
PROJECTS UNDERTAKEN DURING FY 2015-16 

During the year 2015-16, the Company has undertaken numerous initiatives towards CSR & 
Sustainability activities in the field of public health, facilities for elderly and differently abled 
persons, education, rural infrastructure development, sanitation & cleanliness, community 
development and socio economic development. Some significant CSR & Sustainability 
activities undertaken by your Company during the year are: 
 

i. Primary medi-care facility in the backward districts in association with HelpAge 
India: 
IRCTC undertook a project in association with HelpAge India, a NGO, in 2013-14 to 
address the problems of unaffordability, inaccessibility and non-availability of basic 
essential healthcare to poor elderly population under Corporate Social Responsibility 
scheme. Accordingly, a Mobile Medical Unit was purchased by HelpAge India from 
IRCTC's CSR funds and was custom-fabricated as per the requirements of the project. 
The services have been continued in FY 2015-16 too, benefitting hundreds of local 
residents. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

ii. Upgradation of passenger amenities at identified Railway Stations: 
Under the Swachh Bharat Abhiyaan, two toilet blocks have been renovated at 
Varanasi railway station. This shall facilitate thousands of train passengers travelling 
at Varanasi station. In addition to this, renovation of one toilet block at CSTM railway 
station is also being done by the respective Railway authorities which is being 
sponsored by IRCTC under its CSR initiative. 

 
 
 
 
 
 
 
 
 
 
 

Toilet block at Varanasi railway station 
  



 
iii. Construction of toilets at various locations on PAN India basis through CII 

Foundation: 
Under 'Sanitation”, IRCTC has paid a sum of ₹2,74,16,250/- to CII Foundation for 
construction of 15 toilets at various locations on PAN India basis. The work is being 
carried out by CII Foundation from the funds given by IRCTC under CSR. 

 
 
 
 
 
 
 
 
 
 
 

Namma Toilets at Katra Railway station 
 
iv. Supply of golf carts and wheel chairs to elderly persons, differently abled 

persons in and around the railway premises: 
In order to aid the movement of elderly persons, differently abled person, patients etc. 
on railway stations, IRCTC has provided 11 Golf carts at various railway stations at 
Patna, Rajendra Nagar, Muzaffarpur, Darbhanga, Dhanbad, Gaya, Ghazipur, 
Ayodhya, Agra under CSR. The Company has also provided wheel chairs at various 
railway stations such as Haridwar, Ghazipur, Amritsar, Bangalore, Patna, Rajendra 
Nagar, Muzaffarpur, Gaya, Ayodhya, Agra, and Vijayawada. 

  
v. Construction & Maintenance of toilet complex at Sawai Madhopur, Rajasthan 

through Sulabh Sanitation Mission Foundation: 
During FY 2015-16, IRCTC undertook the CSR activity for construction of a toilet 
complex at Sawai Madhopur, Rajasthan through Sulabh Sanitation Mission 
Foundation. 

 
vi. Development of model village – Malla Salya Kot: 

IRCTC in association with TERI had commenced this CSR activity in December 
2013 with a timeline of completion of 18 months. The project was completed within 
the prescribed time lines in the month of April 2015. 

 


