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IRCTC 
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD. 

(A Govt. of India Enterprise-Mini Ratna) 

"CIN-U74899 DL1 999GOT 10 1707" E-mail : info@irctc.com Website: www.irctc .com 

No.2019/DRCTC/CS/ST.EX/356 

BSE Limited 
1st Floor, New Trade Wing, 
Rotunda Building, PhirozeJeejeebhoy 
Towers, Dalal Street Fort, 
Mumbai-40000 1 
Scrip Code: 542830 

Dated: October 21, 2019 

National Stock Exchange of India Ltd. 
Exchange Plaza, C- 1, Block G, 
BandraK.urla Complex, 
Bandra (E), 
Mumbai - 400051 
Scrip Code: IRCTC 

Subject: Statement of Investor Complaints for the Quarter ended 30th 
September, 2019 

Dear Sir I Madam, 

Pursuant to Regulation 13(3) of the SEBI (LODR) Regulations, 2015, this is 

to inform that the Investor Complaints for the quarter ended 30.09 .2019 are 

as under: 

Investor Complaints Nos. 
Pending at the beginning of the quarter 0 
Received during the quarter 0 

Disposed of during the quarter 0 
Remaining unresolved at the end of the quarter 0 

Thanking you, 

Encl: As above 

Yours faithfully, 
For Indian Railway Catering and 

Tourism Corporatio 

(Su~"'l~llii¥J·~ 
Company Secretary & Compli 

Membership 
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Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barak.hamba Road, New Delhi-110 001 Tel. : 011 -23311263-64 Fax : 011-23311259 



~~ASSIGNMENTS LIMITED 

To Date : 18th Oct 2019 

The Company Secretary 
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LIMITED 
B-148, 11th Floor, Statesman House, 
Barakhamba Road, New Delhi -110001 

Dear Sir /Madam 

Suh: Investor Grievance Report for the quarter ended 30/09/2019 

Unit: INDIAN RAILWAY CATERING AND TOURISM CORPORATION LIMITED 

Please refer the below Investor Grievance Details for the period, starting from 01.07.2019 
to 30/09/2019 . 

Investor Grievances Report For the Quarter Ended 30/09/2019 

Investor Complaints SEBI BSE NSE NSDL Others 

Pending at the beginning of the quarter 0 0 0 0 0 

Received during the quarter 0 0 0 0 0 

Disposed of during the quarter 0 0 0 0 0 

Remaining unresolved at the end of the quarter 0 0 0 0 0 

Thanking You 

Yours faithfully, 

For ALA~~ENTS LIMITED 

VIREND~ARMA 
(Asst. Manager) 
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TOTAL 

0 

0 

0 

0 

. SEBI ReaistraUon Nos ." 
INB230881235, .INF230881235, INE2308B1235, INB010881234, 1Nf010881.234, !NE010881234, JNE260881235, INB050881235, INP000001363, IN-DP-NSDL-14-96, IN-DP-CDSL-43-99 

CIN: U74210Dl1991PLC042569 
Registered Office: 205-208. Anarkali Complex. Jhandewalan Extens1on. New Delhi- 110055 

Corporate Office : Alank1l House. 4E/2. Jhandewalan Extension. New Delhi -1 10055 
Phone: +91- 11 -4254 1234 I 2354 1234 I Fax : +91-11-2355 2001 I Website : ~wJw.a lanktt.com 1 e-mail : info@alank1t.com 
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