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PART A-- MA"'OATOR' PARA\lETERS 
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Lnit I Ma rks (31j'!IPl<1) ~ MOU Tarocts 
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SI. Financial Performance C riteria 
'\o. ( E~timatcd ) Bc~t in S ~ ~~ C5llU1' 

~ car\ E\.cciicnt V. Good Good 
100% 80 % 60% 

I. I ~ 
Tu mo\ e r : 

~·~ ~ 7JV1\'<l )(l: I 900 4X I XI ~ ~() I I I 50 I I llH I I I I)')() 

~ ~ ~ 6¥ ~ flf; 'IT?rf ~ :m 3/1(311'<W1cM1 ?/ff rm ~ ~ flf;V urr-r ~tr ~ ?/ff ~ iiffV11TI 
·\ote: It ll"U\ agreetl that i11 C:O!>e \eri·ic:e charge.\ are prm•ided to IRCTC by the Go1•emme111 nf India, the \ame would he adtled to the target\. 
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Rcdw.:twn m 
pre\ !\HIS \Ci.Jr 
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( )pcralmg. I .oss 0\ er 
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'IT?rf~:m 
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'IT?rf~:m 

~~) 
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PART - B - OTHER PARA \I ETERS 

T<ffil?J~~ 1'fiTt a 2016-1 7 5~ll~ 
Financial Performance C riteria Lnit '\larks (31'j¥flPl<1) Bc-.1 in 5 ~cars 

( E\timatcd ) ~ 
E'ccllcnt 

100% 
!fflfm ..,., ... ,,.j~,;~;~;~ ~ 
Ca11acih L tilisation/ Production/Generation/ Transmi~sion, etc.: 
~ ;;~ m<?!' q;T ~rrrr=r' l!"·i: . " " ~ 76 ~~ 82 
l<1pa..:1t\ I t1hsatw11 of Railnccr 
Plants 

'l'q ~~"It ~«,1"1\11~ ~ ~T 1'11' ~ ~ ~ ~ gt;fr. 

De\ clo11mcnt or Re' enue from ne\\ products or product \\ ith nc\\ features: 
fiID? <1m B 3!~m ~r <Fi on ' N <nx 25 ·' 
V!R <ITC1i ~ qcp'1{ z.f ~ <liT q;m (q;il) <ITT~ (q;ii) 
<raFIT I Cr lahsolutcl Cr 1ahsolutc) 
Increase 111 l~c\ cnuc through 
lntcmat1onal ( )uthoun<l J\1r 
pad.ages 1n er pre\ 11nis \car 

~~~qi~TUJXJ'~ ~ ' - ((, ·' 
~~ ~$ir <f) ~/ 3TR Nos 
~T ~TClJT~T~ 
">cttmg up of nc\\ rCllll\ Ullllll of 
C'\1Sl111g Knchcns I oo<l 
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-
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~ 2016-17 ~ 
SI. 'lo. Financial Performance Cri te ria Lnit I\. lark' (3P:fllPl<1) Bc\t in 5 ~cars J\IOL Targets _ lmpro' c 

f-- -- -
(Estimated) ~ ~allUT al1UT 1!fK11f ~ me nt 

E'cellcnt V. Good Good 
I 

Fair Poor ( o;.,) 

100% 80'\/o 60°10 ~0% 20% 
7. f>I~,;...,, I~ m>ffi, ~ ~ ~ ~ 

R.&D, lnn<n ation, Tcchnolog_\ up-gradation parame ter: 
<11. wit ~ .. ;~ , : :r;r.;:'" . .:f ~ ~ ' , - - 15 0') 17 30 I)') 17 15 10 17 I <I Io 17 15 II 17 -

~r ... ~ q; ~ 100° 0 ~ Date 
~r 

a I IJO" o Agent Authcnt1callon . -
through i\aJhaar 1,f all /\gent' 
anJ suh-ag.ents 

~ ~ qit q; G'M-:1 ~ ~ 0 / 3 - - 20 IX 16 l.J 12 -"' 
~ l1 <f<; 

b Increase Ill J\tr I H:ket Hookmg 
0\ er pre' tous 'car 

8. ~ 
CAPEX: 

<ti:riffi ~ Crore 3 27 -W 70 55 50 15 40 35 X2 IX 
CJ\PIX ~ <R1'5 

9. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~/~ ~ Q~tl)\JMl<j/f\;rr lPfll ~ °$t lll/~ c6. c6 ~ ~ ~ lil1lRll ~ ~ -q vrRr. 
Percentages of' aluc of CAP EX contrach/ projects running I completed during the ~car" ithout time I cost O\ crrun to total Hlluc of CAP EX contact~ 11mning I com11lctcd: 

~ J, G'RR ~ q; ~cl' q; u/o ~ 

~ <lil tAim'1f/~ ~ 
~-lVRn( If.AT "f!lf<1 ~ ~ 

~/~~~cl ::j; ~ ~ ll 
RPTctl Cf.T 31~ ~ \i!RT I 

Percentages or \alue or C/\PEX 
c1 mtracts pro1ccts runrnng 
cnmplctcJ Jurmg the 'car "1thoul 
tum: cost n\ errun lo total 'alue 
or C\PrX contacts runmng I 
complt.:teJ Junng the year 

~ Q~<llW1AAf ~ ~ ~ ?(; ~ ~~ ~ ~ ~ ~ t I 
The dclltil of C .\PEX 11rojccts for monitoring h cnclo\cd as Annc'u 
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SI. No. Financia l Performa nc<' C rit e ria Unit Marks (~) Bc\t in 5 ~ cars __ MOU Target~ lmprin c 
---

( E' timatcd) ~ ~31'81' 31'81' 1llRl'1I' ~ ment 
[ , cdlcn l V. Good Good 

I 
Fair Poor (

0
10) 

IOO'Yo 80% 60% ~()% 20% 
IO. m ~ ~ ~ ?fi ~<ft~ "flQf ~ m ?fi ~ ~ ~> ~ ~= 

-·--·-~' cnlon offinJ,hed good' ant~1rl, in 11ro2rcs~ lo Rc~e from O pernt iom (l\/el ): -
"m, , <j-01' f' ,._ri• Cf ~_,. if-,, ~ (ffr ~ (, -1 (,I '2~ (, 7 x ~5 -
zm;i· '<!'R zg 'fi'<ll <i; ftll; \r (q'lc!"f ~ 
(WI) rt'~ No ofJms 
Numlx:r nr Ja\ s or In\ enl\ll\ or . . 
lim~heJ ~\·1, ,Js JllJ '' 1•r"- 111 

prog.ress to \ale 1,r prnJucts 
(Ncti 

11. q~fol'l ~)~~?(;~<ft~?(;~~~~ ~) 
Trade Reec h a hie~ (Net) as numh<' r of da' s of Re' cnuc from 011erations (Gross): -
q1 - rR;::i ~) Z! XlvR<l Cf fbl[~ <ffr I l l -1 ~ I - ~Ii().,(, 85 9 -\ 100 I "' 110 16 89 
cJl1 ~I cf; 'f)q l'f C:11'fqR ~I ~ 
(~)# No of Jm s 
lraJe Recel\ ables (Nell as 
number or Ja, s ol Re' cnue fwm 

I < )pcraltnns (Ciross)# 

#~~~~"ll'll~~~)~~?f;3'1'Q"R~t1 
W The aho1•e tar2e/\ are 011 the ba\i\ of Rel'lmue jrom oper aliom (1:ro H) , exc:/11di111: ren ·ic:e charf!e\ . 
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SI. '\o. financial Pnformancc Criteria Lni t \lark.\ 

IJ l(t1311'(1:'1 ~ ~ ~: 
HR\I related 11arametcr\: 

tfi" ~ ~mti~ ~o ·3iR ~ Im\') C(ijt)qlC'fil'ir m! .., 
-

;j; f.:t-'~ t-rl1U x1RT tt _ m~ TI. U'iT ·~ o 
~3R I ~i:f~31'R Cf m;{' 11 
31~'1 CR""f' g I 

a On-line rnhmi\sion of c~~. of 
ACRI A PAR in respect of all numhcr or 
C'\ccuth es (EO and abo,c) along C\CCllll\l:-i 

\\ ith compliance of 11rcscrihl•d 
timelincs \\ .r. t "riting of 
ACR/APAR 

~ ~ q';mt!TR'fl (~ 3ITT ~ ~ .., 
-

~) <i; fffi: 3lR ~ ~ q)~l q;i 

~ f.irfi:r $1 ~ti I Zf Cfil (I() 

h Online Quarter!~ 'igilancc "•-;,of 
clcar.tnce updation for Senior nwnbcr nf 
E'\ecuth cs (ACM and aho,e) scrnor 

C\CCllll\CS 

Tf lR1 <ti <m:.·'HI <F!T-;i-T 3iR ~1 ITT1Cf 2 
~T<F~!:m~~ 

c Preparat ion of succession plan Dale 

and its apprO\ al b~ Board of 
Director; 
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S I. '\o. Financial Pe rformance C riteria Lnit ~lark' (311'11r.t<1) Bc\t in 5 ~ cars MOL Targch lmproH' 
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., 

- ~-(E\timatcd ) ~ ~~ at1UT 1!Rl'1{ mcnt 

E' cclknl V. Good Good Fair Poo r ('Vo) 

IOO% 80°0 60°·0 I ~0% 20% 
tl VI-.< ~"'' (~'l ;:,ITT ~ ffi 'I" " " 2 - - '"" J"i <)(l 

I 
<.;"i ~II -

~~f,},xT!~)q ~~ 

J l-loldin~ of DPC \\ ithout dcla~ 
for c'ccuthc (EO and aho\c 

I lcHI ) 

;s ctr.ir-1 'IT<r'r..R 3l'R cFmR WJlrl q; q;-~r 
.., - - I Ll 9 8 7 6 --

c 

~ >rml "$ ~>IT~31rWtt. 3!Tt3l$r1 CfIT% 
~;>;rfti 31~ 3l~3!~ ~ &'RT 
q;-q \'f q;-q ~ ~ <PT °Qfi]l}lUT 

~T 

Talent management and career 0 o nr 
progression b~ imparting at C'\CCU[l\ CS 

lca\t one "t'CI~ training in 
Centre of E'ccllcncc \\ithin 
India e.g. II Ts, II Ms, NITs, 
ICAI etc. 

Total(B) 50 

m'1ff'ff 'lfe 'fJ.ff'fT rt"TTcilt (tfJl(CilJll(l(ti) w ff/r/Jl(ti( R ~ w 31ll'fR 'l/f#t I 

CPSE ll'il! 11pc/11te land /10/di11gs 011 Go1•er11111ent l.a11cl lttjormatio11 .\)'.\/em (G/./,\J. 

~ fTCf ~ ~Ji I fit fflrf)l('H( ;m- 'ff 2016-11 1f ~ JFJ11R 'lff ~ w an(\''fffl mr ~ llJt attrr:r ~ ~ 'Tfl1T 1 1 fflrf)11ttl 'lff i31'HPr ~ 'lff 'W'ffff 1f ~ 411~anc:"f 'ti ~ 
1f JFj11R '# ~ i3T&7T ~ ~ ~ CJJT ff 2011-2018 'lff ~ 'If ~ 'iifT '1lfjrrT I I 

It It'll\ agreed that the target\ fi1wlh,ed by I MC 11re IHI l ed 011 eMi11111le.\ .\11h111i1ted hy the CPSE for the ye11r 2016- 17. In ctl\ e oj heller perfor111a11ce of the CPSE ll\ per Jina/ re111/J~ a.\ 
compared to e\Jimate\ , tlte dijfere11ce may he added to 1/te lllrgel\ for !he y ear 2017-18. 
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'Q'8" ~ d f{tj-~ ff1rr-7 1f ~ '(tflfl1 fffl fTrf t ~ JT'frl;Wc ~ ~ -.,tr '!t 'ii#TfTft I ~ ~ ~ ~ rmlrrT ~ <fjl ~ ~ ~ ff 2011- 18 i1f 
W 1'.2 1f ~ fiti'qr 1TllT t I 

It " '"\ llgreed that 111rr:et1 decided in itOC tJrt! 1111c:01uliti1111lll and 110 oj/1el H"ill he allowed. F11r1/rer, L'Wtlttlltion 11'tml<I he 111hjec1 to c:omplill11ce oj 11ddi1io11ul i.!ligihility 
aitaia <11 c.0111<1i11ed in pllrtt l.J.2 oj llol g11itleli11e1 20/"-18. 

\, 

(~. 3ffiUT ~ lA)T.rr ) 
(Or. A.run Kuma1· Manocha) 

31Ulef ~ m Pi ~wt> 
Chairman & Managing Director 

~ ~ ckff1T ~ ~ ¢1~4'~~1'1 ~~e\S 

./ 

-~ J .31 \ '-.: &;-- . c:{ ~ \ 

(31R."<t.~ 
(R.K. Verma) 
~ 

Secreta1·y 
~ lf:m;m, ~ mcvR" 

Indian Railway Catering and Tourism Corporation Limited Ministry of Railways, Government of India 
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~ qR4)w11 ct f.r1Wft <tt fffl ~ 
Dela ii~ o f C APEX Project~ for \lonitu ring 

~~/~ at'j11)Ro 
~~~ 2017-18 '$ ~ 

~/at'j111Pi<1 'Sri.~. q~4)GMI <m 'fllf ~ ~~ 
SI. !\lo Name of Prnjeel Aclual Dale I 

~ 
E'P· Planned 

A11pr<ned Co~t I 
Anlicipah.~ dale of 

Estimated eo~t 
Durin~ 201 7-18 

Commi\\ionine 
~. ~ tecff'e7T CF ~ ~ ~R 

I 
3iR~~ lRW 18 

2 ()( l 2 00 Ne\\ /\ppltcat1on & Mnhik i\pps for Fch-18 
I ounsm. Air I 1ckctmg clc 

~~A3iR~~~q;~ 
.., W'lC'.CllN ~18 
- "ioft\\are for Ne\\ /\ppltcatam & Fch-18 '00 3 00 

Mobile /\pps 

~ $\lil\~Cfil~ (00. ~- ~3!tl. 
~. f~miful. l;!Q>l;!'1\!f!. *1Ccl'lR 

_I ~~ Cf~ 18 
I~ 00 15 00 

IC! Infrastructure (Sen er. \tnra!ll! I ch-IX 
Bal!kup 1\ict" ork \l!CUrtl\ l \1\ 
~ol't\\an: l!lcl 

~ (cITT:i- lI) 11 q;mlc;fu ·~ CfT imi ·8 
4 f.rqju· 24 91 (, 50 

ConstrUl!ll011 or ( )ff1cc buildmg ut 
1'1ar-IX 

(1uru)!.ram (!'h-ll 1 

r 8 

2017-18 -q ~ ~ 
Milc~lunc in 201 7-18 

~~~ 
Re' amping of Porta I 

RTCTGT Cl> qc;JiJ'CTT 

Floating or I en<ler 

~3:iT \J!Rl '1FV'!T 

Issue or l'O 

~T 
i)cl!\Cr\ 

'RTCRT en qc;i-Tf& 
Hoatmg lll I ender 

~31· \JIRl ~T 
Issue ol' l'C) 

Cf1WTT 
lnsta llal wn 

~~·lT'l:lr l 
Complc11nn 

~ -"« 
Anne'\u re-B 

< ~ll 
'in Crorcs 

'1 Ill t"t'l'td., 
~~ 

Date of l\llile~tonc 

28~· 2018 

28' leh 2018 

31'¥f~· 17 

3 I" .Jul~ 17 

31~· 2017 

31'1 0ct 2017 

31~ 2017 
11'' Dec 2017 
31 3f!Tn' 2017 

'I Aug 2017 

3, ~· 2017 

30
1
" No' 20 l 7 

28 ~ 2018 

2X' l·l!h 2018 

31 'tf["ci· 2018 

~I March. 20 IX 

.3lR_-~· di 
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ii'>.~. I q~q'iJI.,, Cl'iT 'lllJ 
SI. l\o "'-amc of Proj(•ct 

. 5 

G 

7 

~ ·~ ~i 1" ~iU! tr ~ 
\)(qw-1 :p:r;~r ef.I ~I ~R ~ 
~<nr~~ 

"¥R '6 r. ) 
\cttm~ up nf nc.:\l /rcn1n :1!11111 ot 
c.:'\1st111g K 1td1c.:11s l o\lJ ProJuctwn 
l lruts Ill \IC\\ or llC\\ Catcnng P11hc\ 
( I 6 m nos ) 

~. ~ 3i'R ~it~ 
ircRt <f ' f.'r:riuJ 
Co1i>l1 u1,;twn 
I .uckno\\ 
Kha1 uraho 

of BuJgct I lotcl <.ll 
I 3hubanc,.;ll\\ ar anJ 

~ (~). 'lfrqrc;r .:>T°tx ~ r. zj ~ 
~cil~ 

'icttmg up of Railnccr Plant at I lapur. 
Bhnpal anJ 'iankrail r I l1nHah 

~ 
' -'-Total 

-
~~/~ 
m~~ 
~ 

\ctual Dale I 
\ntici11a1cd date of 

Commi\\ioning 

~18 
Mar- I~ 

~-'ITTi 2020 

I.Ko - Mar 2020 

:i~-~-2020 
I 313...,_ Dec 2020 

~~2019 
Kh<i 1 urao -Mar 20 19 

~-~ 2018 

I la pur -- Dcc-20 18 
>flrlffi-~ 2019 

Bhnpal - !\,larch 21l I 1) 
mFC1 (~) -~-

2018 

\ankrail <I lo\\ rah) -
D.::c -2018 

w~, 

'31j'lllG(1 

~/~ 
~ 

\ppnn cd Co\I 
E~timatcd co\I 

15 Ufl 

.L) l)(} 

28 511 

9 

2017-18 "$ ~ 
~~ 
E \I'· Plan ncd 

During 2017-18 

15 00 

I 50 

12 00 

55.00 

-- --- - -

2017-18 if ~ ~ 
l\1ilc\tom.• in 2017-18 

~ ~ ~ ~1\il~l / ~ 
~$r CfiT ~r;f.1i:ifur qz.'IJ 

\cttmg ur 111' llC.:\\ / rcn1l\ allt>n 111' 
L'\l"lllltl K1h:bl.'11s 1 1J11J I '1,1Juct1011 

lJmts as thc case.: ma\ be 

~ 

~ 

f.!fcm 3iR ~ mii 

lcnJcnng & l'rclim111af\ c'\pcnscs 

~ (~31~) ~ ~ 
(~)- ii lrcA <l>T f.r:ltur 3ffi' 
~fr:iT~.:>1~ 
Hapur <NCR) & "lank.rail 

(I l1mrah) - Part construc11on nt' 
bui!Jmg anJ p<irt suppl~ \lf 
mach1m:f\ 
'lllllTR- . 'lfCR <ITT ITTfur <ITTif I 
Bhopal - Part c\lnstructwn ol' 
hu1IJ111u 

'1 ltl ct'i'tel'1 

'$'1'~ 
Date of \1 ilc~tonc 

31 iwf 2018 

~I '1 l\1an.:h: 20 IX 

31 iwf 2018 

; I'' March. 2018 

31 imi 2018 

3 I ' 1 March. 201 R 
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