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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
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IRCTC

IRCTC/CO/SER(OTH)/30/2024/Services/CO (E.C.#45266) Dated: 28.03.2024
(Letter of Award)

M/s F1 Infotech Pvt Ltd.

C-160 2nd Floor, Phase-II,

Mayapuri Industrial Area,

Delhi-110064.

Email: nitin@infotech.com; sunil@infotech.com

Kind Attention: Nitin Meshraam (GM Sales)

Sub: Purchase Order for Procurement of RHEL Subscription and Platform Services, IRCTC.
Ref: Your bid in e-tender No. 2024/IRCTC/CO/SER/SLT/RHEL Subscription dated 22.01.2025.

With reference to above, and with approval of competent authority, this letter of award is being issued to
your company on the following terms and conditions:

S. No. | Name of firm F1 Infotech Pvt Ltd.
1 Scope of Work RHEL Subscription and Platform Services, IRCTC as per Clause 1 of Bid
i Document Part-I: Special Conditions of Contract (SCC).
2. | Period of Contract The contract shall be valid for a period of 01 (One) year w.e.f. 27.11.2024.
3. | Total Cost (Excl. Taxes) | %24,92,729.60
4. | Total Taxes Rs. T4,48,691.33
5. Total Cost (Incl. Taxes) | £29,41,420.93
6 Consignee and Delivery GGM/IT-2, Indian Railway Catering & Tourism Corporation Limited, 2nd
: Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi- 110029
- Service Level and As per Point No.3, of Clause 1: Scope of Work of Bid Document Part-I:
: Penalties Special Conditions of Contract (SCC) of Tender document.
As per Clause 7 of Bid Document Part-I: Special Conditions of Contract (SCC)
8. | Payment Terms
of Tender document.
Deposit an amount of Rs. 1,47,071/- as SD (Five Percent of the total contract
P : value) to IRCTC, within 15-days from date of issuance this Letter.
9 erformance Security Performance  Security Deposit can be submitted in form of
" | Deposit p . .
DD/RTGS/NEFT/BG (Refer Clause 13 of Bid Document Part-I: Special
Conditions of Contract (SCC) of Tender document).
10 Other Terms and As per Tender document and Corrigendum/Addedum, if any shall be
" | Conditions applicable
You will be required to sign Service Agreement after issuance of this letter
11. | Service Agreement (Refer Clause 4 of Bid Document Part-I: Special Conditions of Contract (SCC)
of Tender document).
Non-Disclosure You yvill be required to sign Non-Disclosure Agreement (NDA) after 'is.suance
12. N t (NDA) of this letter (Refer Clause 3 of Bid Document Part-I: Special Conditions of
greemen Contract (SCC) of Tender document).

Kindly submit the signed copy of this LOA as a token of acceptance by return mail/post.

mar Sarkar
DGM/IT/Proc.

IRCTC/CO
Copy to:-

1. GGM/Services/IRCTC
2. GGM/IT-2/IRCTC

IRCTC Tourism Office: M-13, Punj House, Connaught Place, New Delhi-110001
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)

"CIN-L74899DL1989G01101707", E-mail : info@irctc.com, Website: www.irctc.com

Detailed Schedule of Rates (SoR)

Ref: IRCTC LOA No. IRCTC/CO/SER(OTH)/30/2024/Services/CO (E.C.#45260), dated: 26.03.2025

S.N Item Qty. Unit Rate | Total Cost | Numbers | Total Cost
Per year Per Year of Year | (excluding
(excluding | (excluding taxes) X
taxes) X taxes) X
1 | Subscription 10 68736.56 | 6,87,365.60 1 6,87,365.60
Services for Red Hat | Servers
Enterprise Linux
Server, Premium
(Physical or Virtual
Nodes)
2 | Platform Services 30 60178.80 | 18,05,364.00 1 18,05,364.00
(OEM Man Days) Man-
(One man-day = 8 days
Hours)
Total (excluding taxes) T | 24,92,729.60
GST percentage % 18%
GST AmountI | 4,48,691.33
Total Amount (including GST) % | 29,41,420.93
Total Amount in Words: Rupees Twenty Nine Lakhs Forty One Thousand Four Hundred
Twenty and Ninety Three Paisa Only.

IRCTC Tourism Office: M-13, Punj House, Connaught Place, New Delhi-110001
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