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M/s Roop Narayan Sharma
'I'iwari Ka Bada, Dhauli Pyau,
Mathura, Mathura 281001
Roop Narayan Sharma -9557730531
Ilmail- roopchand pethe(@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 24203-04, IISB-LKO Intercity.
Ref: Limited B-Tender no. 2025/IRCTC/TSV/06/JUNE/07 opened on 04.06.2025.

With rcfcrcnce to the sub.iect rrentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above rnentioned train without pantry car
(through l'SV) for a period of 03 months or finalization &. comtnetrcement of longterrn
tcnclcrs whiclrever is earlier, purely ou adhoc basis subject to the terms and conditions enshrined in the
tender docuurent, which shall form part of the License. The above award of ternporary license is

subjcot to thc terrns and conditions of tender document and Government of Irrdia directive to coutairr
COVID.

A) In view of the above yoLr are required to submit the License fee within five (05) working days of
issr-re of LOA or 05 working days before date of colrrneucement of operation whichever is later.
Letter o{'acceptance is to be submitted within five (05) working days of issuance of LOA or as

adviscd in LOA along with Security Deposit to be subrnitted in concerned zor.le as detailed below:
: Rs. 91.,786/-
: Rs. 16,521/-
= Rs. 1,08,3071- (to be paid at IRCTC/I'{Z)
: Rs. 10,831A(10% of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/I.{Z)

Spl. SecLrrity deposit : NIL
RDS deposit = Rs. 2,166/-(to be paid at IRCTC/NZ)

SecLrrity deposit and Quoted LF plus applicable GST as per terms and condition of license to be

r\ccount Natne IRCTC Ltd.-Catering North Zone

Account Number 001 01 02000038429

Account Type Current

Bank Name IDBI BANK
Ilranch 1/(r, SIRI FORT INSTITUTIONAL AREA, KIIEL

C}AON N,{ARG, NE,\7 DE,LFII, DELHI STATE,.
110049

IItrSC Code r8KL0000010
**Cheques Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.

qDT rfrtc Errqtsq: 4qi ilfr, eFrt-S, T€ fs +e:(, mt T'r<, T$ ffi-u0029, trmm:-011-26181550.26181551
c.rrporut. om"; r 4,thrl""r. i"*.r-o, wua rraa. c",rt.". N"*nji N;s"; N; Delhi-l Io02;. Tel.:-ol r-ioigislso. zorsrsjl

License fee
GST@18%
Total
Security deposit

, subrnitted at IRCTC,AtrZ. Bank acconnt details of IRCTC/NZisas under:

l -.y,(
t.. ilf\ \ | .\ccount Number | 0010102000038429
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Invoice will be issued after receipt of payment along with GST nun-rber and billing address provided

fol the same.

B) You are required to staft the provision of catering services as per advise of IRCTC/NZ.

C) F'irst day of start of catering services in the train will be treated as date of comtnencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC.'lhe same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If'you l'ail to accept the offer of award of License and fails to remit license fee, within the

stipulated tinre as advised by IRCTC, Action will be taken as perterms of clause no. 3.5 of General

Conditions of license- section one.

F') SupplyiSale of Railneer is to be rnade in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

Il) All PAD iterr-rs of brands approved in Category A and A special by IRCTC are only to be sold in

the traiu.

I) IRCTC approved, Packed blanded RTE items like poha, Upma, Veg meal, Cornbo rneal etc. with

ITSSAI license and MRP. with best before date has to be available in addition in trairt in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office fbr COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of corrtract.

K) Award of license is sLrbject to the final outcome of WPs filed in different High Court.

l,) 'l'he terms & Condition of tender docurnent is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly aoknowledge the receipt of this letter. w'
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Ilncl :- Tentler Document
Copy :-

- GGM/NZ- to provide date of cor.nmeucement as per present train schedule.
- GGM/MCS - for kind infonnation and necessary action please.

- AGM|MCS - for kind infonnation and necessary action please.

- AGM/Fin - for kind inforrnation and necessary action please.
- Central Control - l'or kind infbnnation and necessary actior.r please.
- AGM-IT - for kind inforrnation and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Awartl of temporary license -cum- commencement of On-board Catering Seruices in train
no. 24203-04, IISB-LKO Intercity.
Ref: Your oflice letter no. 2025/IRCTC/TSV/06/JUNE/07 dt.10.06.2025.

With ref'erertce to above, I/we hereby convey my/our acceptance of the terms and conditions of the
ternporary liccnse.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

I.icense fee la 2.9 of General conditi of li section TO BE PAID ATNZ

Irurthcr details of nreals (B/F, lurrch & dinner), pick up locations forthe above trains are as under: -

lRCTC or its authorized person or norninated agency is free to inspect the above premises as and

whcn rcquired.

I/We arn/are ready to cornr.nence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person.
Date
Place
Scal ofthe licensee

'l'rain no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

AS DCI' CIAUSC IIO o lllons oI llcellse- one
'l'rain

lto.
License Fee GST

(418%
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

24203 Dinner

24204 B/F
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