
(RJ
IRCTC

l,orrnuffimou*ffi, defu'r g{ e^Rrw ffi5ftrffis
("rrso rFr<tFTq 6r strrq-qeaFT)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

"(lIN-L74899DL1999GO1101707", E-mnil : info(ilirrctc.com, Website: wu'rr'.ilctc,com

202 s/IRCTC/TSV/O6iJUNE/23 16.06.202s

M/s Maa Karnakhya flnterprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangram Singh Bhadouria - 8989479233
sa n g ram2 I I 2sin gh(4)gm ail. com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22981-82, KOTA-SGNR.
Ref: Limitecl E-Tender no. 2025/IRCTC/TSV/06iJUNE/23 opened on 12.06.2025.

Wilh ref-eretrce to the subject mentioued above, it has been decided to award you the temporary
license for provisiort of on-board catering Services in above rnentioned train without pantry car
(through 'l'SV) for a period of 03 months or finalization & comrnerlcement of long tenn
tendcrs whichever is earlier, pLrrely on adhoc basis sub.iect to the terms and conditions enshrined in the
tender docurlent, which shall forrn part of the License. The above award of temporary license is
subject to the tenus and conditions of tender docurnent and Covernment of India directive to contain
COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commencel.rlent of operation whichever is later.
l-etter of acceptance is to be subrnitted within five (05) workirrg days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted irr concerned zone as detailed below:
: Rs. 1,11,101/-
: Rs. 19,998/-
: Rs. 1,31,099/- (to be paid at IRCTCAilZ)
: Rs. 13,1101-(10% of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. SecLrrity deposit : NIL
RDS deposit :Rs2,622l-(to be paid at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be
sLrbmitted at lRCTC/WZ. Bank account details of IRCTC/WZ is as under: -

.r\ccount Nzrme Indian Railwa1, Catering & Toutism Corpotation l-td.

r\ccount Nutnbet' 50200021704368

Account 1'1,pc Current

Ilank Namc HDFC Bank

Ilranch Dombivali (E), Thane

IIrSC Coclc HDFC0000175
*xCheques Will not be accepted

'l'here is no provision for delayed payrnent and failure to pay as per schedule shall be treated
'default' and action shall be takeu in accordance with tender conditions.

Srtmte e61qf6q: 4qi cq, em{-€t, Td F t-{, +tfi irrrc, € Fd-ttoozg, qsrq:-0ll-26!8155-0, i
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lrrvoice will be issued after receipt of payment along with GST nurnber and billing address provided
1'or the same .

B) Yorr are required to start the provision of catering services as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of cornrnencernent of
Onboard Catering Services.

D)You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses fbr approval of IRCTC. The same should be subrnitted as indicated in the

euclosed format for acceptance letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditiolrs oI license- secliolr otre.

F') Supply/Salc ol'Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Poirrt of Salc machittes as per clause 2.3.3 of tender docur.nent has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

thc trairr.

IRC'IC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo rneal etc. with

F'SSAI liccrtse and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict oompliance of guidelines issued by Governrnent of India, MHA anclthis offlce for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto terut ination of contract.

Award of licetrse is subject to the final outcome of WPs filed in different High Court.

'l-lte ternls & Conditiolt of tender docurnent is an integral part of this letter of Award.

G)

II)

r)

J)

K)

L)

'l'his issLres with approval of Cornpetent Authority.

Kindly acknowledge tlre receipt of this letter.

Encl:- Tender Document
Copv :-

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

G)co"

GGM/wz- to provide date o1'comrnencemeut as per present train schedule.
GGM/MCS - for kind inforrnation and necessary actiorr please.
AGM/MCS - fbr kind information and necessaly action please.
AGM/Fin - for kind inforrration and necessary action please.
Central Control - 1or kind information and necessary action please.
AGM-IT - for kind infbrrration and uploading on IRCTC & cppp porlar.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerMZ
IRCTC/WZ

16.06.2025

Sub: Award of temporary license -cum- commencement of On-boartl Catering Services in train
no, 22981-t12, KOTA-SGNR.
Re ft You r offi ce lette r no. 2025fl RCTC/TSV/06/JUNE/23 dt.16.06.202s.

With re{'erertce to above, I/we hereby convey my/our acceptance of the terrns and conditions of the
ternporary license.

Secr"rrity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-
'l'rain no. Security

cleposit
Total Bank Details Dernand draft/Bankers

cheque/RTGSNEFT No,/Bank
Guararrtee

Licerrsc fee as per clause no.2.9 of General conditions of Iicense- sectiIc_errso ree as per clause no. 2.9 oI Ueneral cor]drtrons of lrcense- section one TO BE PAID ATWZ
Train
no.

I.icense Fee GS'f
@18%

l'otal Bank Details Demand draft/Bankers
cheque/RTGSAIIEFT No.

Furtlter details of tneals (B/F, Iunch & dinner), pick up locations forthe above trains are as under: -

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22981 Dinner

B/F

22982 Dinner

B/F

IRCI'C or its autltorized person or norninated agency is free to inspect the above premises as and
rvhen required.

l/We am/are ready to colrrnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee . 

,

Page 3 of 3


