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ERq{ ffi deRl-.r € qRism oTqmtqFr ftrffis
(rrrsa ggtrTq 6r isErrT-qq{Ff)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
r Fr ^lr?rn (A Govt. of lndia Enterprise-Navratna)
I l'(\, I IASApCTC/TSV/06IJUI\D/0il)I.teee(rolt0t7oi". I.t-rnail l4q4tL:1t::1,",!It!:.'1"'I11l''.t"..,,ttt , -10.06.20rs

M/s Prabhakar Enterprise
48, Padmavati Nagar, Rajpipla Road,
Ankleshwar', Bharuch, Gujarat-393002
Contact Person-Sh.Rajeev Kumar Singh -9898035684)
( E m a i I i d - r: r a b IUL<ArqnJC tpJiie520_Q0@*v.ah o a.Ep.l!r )

Sub: Awarcl of temporary license -cum- commencement of On-board Catering Services in train
no.22949-50, BDTS-DEE. (Catering Services to be excluded in sections are mentioned in Tender
Document)
I{ef: Limitcd E-Tender no. 2025ARCTC/TSVi06/JUNEi01 opened on 04.06.2025.

With reference to the subject meutioned above, it has been decided to award you the temporary
license fbr provision of on-board catering Services in above mentioued train without pantry car
(throLrgh 'l'SV) for a period of 03 months or finalization & commencerrent of long terrn
tenders whichever is earlier, pLrrely on adhoc basis sLrbject to the terrns arrd conditions enshrined in the
tender docLrr.r.ront, which shall form part of the License. The above award of ternporary license is

sub.iect to the terrns and conditions of tender document and Government of India directive to coutain
COVID.

A)ln view of the above you are reqr-rired to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commencemeut of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised irr t-OA along with Security Deposit to be submitted in concerned zone as detailed below:
: Rs. 1,21,000/-
: Rs.21,780/-
: Rs. 1,42,780/- (to be paid at IRCTCAilZ)
: Rs. 14,2781-(10% of the Quoted I.F to be

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

Spl. Security deposit : NIL
RDS deposit = Rs.2,856/-(to be paid at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be

sLr brrr itted at l RCTC/W Z. Bank accourrt detai ls of I RCTC/W Z is as under: -

,:\ccount Name Indian ltailway Caterins & Toulism CorDoration Ltd.
;\ccourrt Nun-rirer 50200021,704368

Account Type (lurrent
Ilank Name FIDFC Bank
lltancl-r Dombivali (E).'Ihane
IFSC Codc HDFC0000175

**(lheques \)7i11not be accepted
'l'here is no provision for delayed payrneut and failure to pay as per schedule shall be treated as

'default'and action shall be takeu in accordance with tender conditions.

ffirmtg qrqkr{T: 4qi co, er{t-S, s-€ Fs frR, m;r'R, € Rmfr-ttOOZ9, qHm:-0ll-26181550.26181551

corpo.ut. om"" , 4tl, F[o*J"** nr",* p.-uri-l rooiffir.,+l r z-orarsso, zorarssr

License fee
csr@18%
Total
Security deposit

Page 1 of 3



2 025/IRCTC/TSV/06/JUNE/O 1 t0,06.202s

Invoice will be issued after receipt of payrnent along with GST number and billing address provided

for the satne.

B) You are required to staft the provision of catering services as per advise of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of conrmencement of

Onboald Catering Services.

D) You are requirecl to subrnit the list of proposed pickup locatious for meal (B/F, lunch & dinner)

alongwith its addresses forapproval of IRCTC. The same should be submitted as indicated in the

cuclosed fonrat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit liceltse fee, within the

stipulatecl time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section otle.

l') Srrpply/Sale of Railneer is to be made in thetrain in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Worh o{'the tender conditiott on MRP.

G) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approvecl in Category A and A special by IRCTC are only to be sold in

thc train.

I) IRC'|C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo rneal etc. with

FSSAI license and MRP, with best before date has to be available in additioll in traitt in addition

to cooked food.

Strict compliance ol guiclelines issued by Governtnent of India, MHA and this office for COVID-

19, in this regard, should be fbllowed and any violation thereof shall invoke penalty which rnay

extend upto teruritration of contract.

Arvarcl of lice nse is sLrb-iect to the final outcome of WPs filed in different High Cour1.

The terrns & Condition of tender docurnent is att itttegral part of this letter of Award.

J)

K)

I,)

l'his issLres with approval of Cornpetent Authority.

I(indly acknowlcdge the receipt of this letter.

trlncl :- Tentler Document
Copy :-

- GGM/WZ- to provide date of cotnmencement as per present train schedule.

- GGM/MCS - for kind informatiotl arrd necessary action please.

- AGM/MCS - I'or kind iltforntatiotr atld uecessary action please.

- AGM/Irin - for kind irtfonnation atrd trecessaty action please.

- Central Control - for kind inforrnation and nccessary action please.

- AGM-IT - for hiud inforrlation and uploading on IRCTC & CPPP Portal.

a\ ,\rA\ cilb'
(nanjit ffih Nayal)

DGM (P&r)
For GGM/Proc.
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Format for acceptance of award of temporary license

(To be given on company/firmos letter head)

G roup General Manager/WZ
TITCTC/WZ

Sub: Award of temporary license -cum- commencement of On-hoard Catering Services in train
no.22949-50, BDTS-DEE. (Catering Services to be excluded in sections are mentioned in Tender

Document)
Ref: Your offi ce letter no. 2025/IRCTC/TSV/06/JUNE/01 dt. 10.06.2025.

With ref'ereuce to above, I/we hereby couvey my/our acceptance of the terms and conditions of the

ternporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WL:-

t,i fee lause no 2.9 of General conditions of license- section one TO BE PAID AT WZ

Further cletails of nteals (B/F, lunch & dinner), pick up locatiotts forthe above trains are as under: -

iita'rc or its authorized person or nonrinated agency is free to inspect the above pretnises as aud

whcn required.

I/We am/are ready to cotrltrlellce services in the above train as

Signrtture:
M/s-
Namc of authorized
person.
D:rtc
Placc
Seal ofthe licensee

l)ernand draft/Bankers
cheque/RTGS/NE,FT No./Bank
Guarantee

'l'ra 
i rr

n0.

l-iccnse Fee GST
G0,18%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Serryice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22949
Dinner

B/F

22950
Dinner

B/F
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