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M/s Punam Enterpriscs
I.lat No.7, Sangrahalay Co-Op Housing Society,
143, fadiwala Road, Dhole Patil Road,
Punc- 4f1001
Ms. Punam Anil Kumar Dixit -9890758f 5U9396285151
Email- id- Lrr n a ! r r 9 nI! Ur r j sq,! I 9(tl tu.t rU !.!it l!

Sub: Alvard of tcmporary liccnse -cum- commencement of On-board Catering Services in train
ro. 22919 -20, ADI-MAS Ilumsafar.
Ref: Limited E-Tender no. 2025lIltC'tC/TSV/0 6/n4AY 126 opened on 03.06.2025.

With rel-erence to thc subject urentioned above, it has been decided to award you the temporary
liccnse fbr provision of orr-board catering Services in above mentioned train without pantry car
(through TSV) tbr a period of 03 months or finalization & cornmencement of long tenn
tenders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in tl-re
tendcr docurnelt, which shall fonr-r parl o1' the License. The above award of temporary liccnse is
subject to the tenns and conditions of tender document and Covcmment of India directive to contain
COVII).

A) L-r view of the above you are lequired to submit the License fee within five (05) working days of
issue of I-OA or 05 working days befbre date of colrrnencelnent of operation whichever is later.
[,ctter ol acccptancc is to be suburittcd within five (05) working days of issuance of I-OA or as

advised in LOA along with Security Deposit to be subrnitted in concemed zone as detailed bclow:

Licensc fee : Rs. 1,81,7171-
GST(@18% :Rs.32,7201-
Total : fRs. 2,14,4971- (to be paid at IRCTC/WZ-)
Security deposit : Rs.21,4501-(1001, of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Sp1. Security deposit - NIL
RDS dcposit : Rs. 4,290/-(to be paid at IRCTC/WZ)

Seculity deposit and Quoted 1,1,' plus applicable GS f as per tenls and condition of liccnse to be
subrnitted at IRCTC/WZ.Bank account details of IRCTC/WZ is as under: -

r\ccount Natnc Indian l{aihva1, Catcrinq &1-ouism Corlrorzrticrn Ltd.
Accor-rnt Nutlbc.- 50200021104368
r\ccor-rnt '1-\,lre (lurlclt
Ilanl< Natrc HDI]C Bank
Brzruch I)otnbir.:rli (E),'Ihane
II:iSC C<>dC HDF'C0000175

**(iheclues Will not bc accepted

'I'hcre is no provision for clelayed paymcnt and failure to pay as per schedule shall be treated

'de1au11' and actior-r shall be taken in accordance with tender condittons.

+ffit qrqtoq: 4<t ilfr, erR-fi, e-sg F tE(, ftfufr T'r<, T+ ffi-ttoo29, Effits:-011-26181550.26181551
CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-I 1OO29.Tel.:-Oll-2618155O.26181551
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Invoicc will be issued alier receipt of payment along with GS'I' number and billing address provided

ibr the sarne .

B) You are requirecl to start the provision of catering services as per advise of IRCTC/WZ.

C) First day of staft of catering services in the train will be treated as date of comrrencement of

Onboard Catering Services.

D) You are lequired to submit the list of proposed pickup locations lbr meal (B/F', lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in temrs of clause no. 2.1.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per ciause 2.3.3 of tender document has to be ensured.

All PAD itcms of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RI'E iterns like poha, Upma, Veg neal, Combo meal etc. with

FSSAI licensc and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliancc ol'guidelines issued by Govermnent of India, MHA and this ofllce for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in difl'erent Fligh Cour1.

'I'he tenns & Condition of tender document is an integral parl of this letter of Award.

G)

I I)

J)

K)

L)

'fhis issues with apploval of Cornpetent Authority.

Kindly ackr-rowledgc the rcceipt o1'this lcttcr.

Bncl:- Tender Document
Copy :-

DGM (P&T)
For GGM/Proc.

GGI4.IWZ- to provide date of cornrnencernent as per prcscnt trair-r schedule.
GGM/MCS - lbr kind infbrrnation and uecessary action please.
ACM/MCS - for kind infbrrnation aucl neccssary action plcase.
AGM/Fin - fbr kind infonnatiorr and necessary action please.
Ccntral Control - for kind ir-rfbrmation and necessary aotion please.
AGM-IT - for kind infbrmation and uploading on IRCTC & CPPP Portal.
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Format for acccptance of award of temporary license
(To bc given on company/firm's letter head)

Group General ManagerlWZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22919 -20, ADI-MAS Humsafar.
Rcf: Your office letter no. 2025IIRCTC/TSV/061x4.AY126 dt. 06.06.2025.

With refbrence to above , I/we hereby convey rny/our acceptarrce of the terrns and conclitions of the
tcrnporary license.

Sccurity deposit as per clause 2.8 of General conditions of iicense- section one 'l'O BE PAID AT
WZ:-

License f c1 2.9 of Ceneral conditio fli section one TO BE PAID ATWZ

Furtl'rer details of meals (B/F-, lunch & dinner'), pick up looations for the above trains are as under: -

IRCTC or its authorized person or norninated agency is fi-ee to inspect the above prernises as and

when recluired.

I/We am/are ready to comlncncc services in thc abovc train as per atlvise of IRC fC.
Signature:
M/s
Name of authorized
pe
Datc
Place

rv$\t(

'l'rain no. Security
deposit

'f otal Bank Details Demand draft/Bankers
cheque/RTGS/NIIFT No./Bank
Guarantee

cc as pcl ctausc no. o IIS OI IIOOIISE-

Train
no.

License Fee GST
@tB%

Total Bank Details Demand draft/Bankcrs
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact
person

22919
Diuner

B/F'

Lunch

I)inner

22920
Lunclr

Dinner

B/F'

Lunch

Scal of the licensee

Page 3 of 3


