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INDTAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"(ltN-I-74tt99llt.l999G()I101707", L-rnail : info(nlirctc,corn, \l/chsitt': r+rv'rv.it.ctc.conr
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IRCTC
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M/s Tamil Caterers
5 Thimmarayan Street, Puma Hair Style Jolarpet,
Tirpathur, Tamil Nadu-63585 1.

Sh. J S TamilSelvan-9868230822, 8144860865.
l.s]ra lStilv eJ t tl r q(oe ttr q:J. q.p_rg

License fee
GST@18%
Total
Security deposit

09.06.2025

Sub: Award of tcmporary liccnsc -cum- colnmencement of On-board Catcring Services in train
no. 2287 3-74, DGIIA-VSKP.
Ref: Limited Il-'Icnder no.2025lIRCTC/TSVl06lNI.AY126 opcned on 03.06.2025.

With ref'ercncc to the subject mentioned above, it has been decided to award you the tet.t-tporary

liccnse Ibr provision of on-board catering Services in above mentioned train without pantry car
(tlrough TSV) for a period of 03 rnonths or finalization & cornmencernent of long term
tenders whichever is eariier, purely on adhoc basis subject to the tems and conditions enslriued irr the

tendcr docutrent, which shall fbrrn parl of the License. The above award of ternporary liccnse is

sr"rbject to the tenns ancl conditions o1 tendcr docurnent and Governrnent of India directivc to contaiu
COVID.

A) hr view o1 the above you are recluired to subrnit the License f'ee within five (05) working days of
issue of LOA or 05 working days befbre date of colnrrencement of operation whichever is later.

l,etter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concemed zone as detailed below:

: Rs. 75,999/-
: Rs. 13,680/-
: lls. 89,6791- (to bc paid at IRCTC/SCZ)
: Rs.8,9681-(10' of the Quoted f,F- to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security deposit : NIL
RDS deposit = Rs. 1,7941(to be paid at IRCTC/SCZ)

Security deposit and Quotccl LIr plus applicable GST as per terms and oondition of liccnse to be

subrnitted at IRCTC/SC7..Bank account detaiis of IRCTCiSCZ is as under: -

,,\ccolrttt Nat-nc: Indian Railway Cateling & Tourism Cotpora[ion
Ltd.

z\ccount Numbcr 0021 0350000387

-,\ccor-rut '1'1,pc Current
Bank Name []l)FC ]]anh
lltancir Lakdikapul, I'Iydcrabad
IIrSC Code FIDrC0000021

**(iheques \X/ill not be acceptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default'and action shall be taken in accordance with tender conditions.

ftffitd qrqf6q: 4qi neT, erqr-*, q-(d trs frR, *tS T'r{, T{ ffii-t10029, {crncrr-0l1-26181550,26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SCZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document
Copy :-

- GGM/SCZ- to provide date of cc-rmrnencernent as per present train schedulc.
- GGM/MCS - for kind inlbnnation aud necessary action please.

- AGM/MCS - lbr kind infbrtlation and uecessary action please.

- AGM/I,'in - for kind infonnation and necessary action please.
- Central Coutrol - Ibr kind inlbnnation atrcl necessary action please .

- AGM-IT - for kind inlbnnation and uploading on IRCTC & CPPP Porlal.

,-"rr,.k
DGM (P&T)

Iior GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SCZ
ITTCTC/SCZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 2287 3-74, DGHA-VSKP.
Ref: Your office letter no. 2025IIRCTC/TSV/061IN/IAY 126 dt. 09.06.2025.

Witl, ref-erence to above, I/we hereby convey rny/our acceptance of the tenns and conditions of the

temporary license.

Security cleposit as per clause 2.8 o1'Gcneral conditions of license- section one TO BE PAID AT
SCZ:-

Licensc lte as per clause no. 2.9 of General conditions ol liccnse- section one TO BIt PAID ATSCZ

Furthcr cletails of ureals (B/1,-, lunch & dinner), pick up locations for the above traius arc as under: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

UWe anlare ready to colrurence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person,
Date
Place
Seal of the Iicensee ?\\L

'lrain no. Security
deposit

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

rccltsc lcc as l)cr clausc l)o. l.-/ o olts or llocnse- seo[orr orr

Train
no.

License Ilee GST
(a)18%

fotal Rank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Servicc f)etails of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
pcrson

22873 Dinner

22874 Dirrner
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