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M/s Zainab Caterers
39/8, 83 2nd I.loor,
Saint Johns Church Road Bharathi Nagar,
Bangalorc, Karnatka- 560005
Ms. Shafiya !'athima -9902401388, 9606940634
Ernail- icl- zaina lrc atcr er s7 9 (Qgmail.com

Sub: Arvard of temporary license -cum- commencement of On-boarcl Catering Services in train
tro. 22619-20, BSP-TEN.(Catcring Services to be excluded in sections are mentionerl in 'I'enrler
Document)
ILef: Limited E-'l'endcr no.2025lIRCTC/TSV/061|dLYl24 opcned on27.05.2025.

With rcltreucc to thc subjcct tnentioned above, it l-ras been decided to award you thc ternporary
licettsc lbr provision of on-boarcl catering Services in above mentioned train without pantry car
(through 1'SV) lbr a period o1' 03 months or flnalization & comr.nencelrent of long terrn
telldcrs whichcver is carlier, purely on adhoc basis subject to the temrs and conclitions er-rshrinecl in the
tettder docutneut, which shall form part of the License. The above award of temporary license is
subject to the tenns and conditions of tender docurnent and Govermlent of hrdia clirective to contain
COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working clays of
issuc of LOA or 05 working days befbre date of corrrncncement of operation whichever is later.
Letter of acccptance is to be subrnitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be subrnitted in concetned zorrc as detailed below:

: Rs.1,70,999/-
: Rs.30,780/-
: Rs.2,01,7791- (to be paid at IRCTC/SZ)
: Rs. 20,178A(l0oh of the Quotecl LF to bc

submitted within 05 working days as atlviscd by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Secr-rrity deposit : NIL
RDS deposit : Rs. 4,036/-(to be paid at IRCTC/SZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be
subrnittcd at IRCTC/SZ.Ba:nk account detaiis of IRCTC/SZisas undcr:

,\ccr>uut Name Inclian I{aih.va1, Catering &'Iourism O<>rporation Ltd.
Accciurtt Ntimber 00040310002843
r\ccount'I'1rpc Current
lJank Name FIDIr(l llank
llraucl-r ,\unasalai llrancl'r
Il:jSC Codc FlDrfc0000004

**(ihcclr.rcs Will not bc acccptcd

There is no provisiotr lbr delaycd payrnent and failure to pay as per schedule shall be treated
'dclar-rlt' and action shal1 bc taken in accordance with tencler conditions.
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(rrrqc rr-rqtFTs EET BEr'[-qqtFT)
INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

License fee
GST@18%
Total
Security deposit

Ctrrporato OfIIce : 4th Floor. Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-I10029. Tel
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering seruices as per advise of IRCTC/SZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one,

F') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the t-ural outcome of WPs filed in different High Court.

l'he terms & Condition of tender clocurnent is an integral parl of this letter of Award.

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document
copv:-

GGM/SZ- to provide date o1'corntnencement as per prcsent train schedule.
GGM/MCS - fbr kind infbrmation and necessary action please.
AGM/MCS - 1br kind inlbrrnation and necessary action please.
AGM/Fin - fbr kind infonnatior-r and necessary action please.
Central Control - lbr kincl infbrmation and necessary action please.
AGM-IT - fbr kind infonlatior-r anci uploading on IRCTC & CPPP Por1al.

(Ranjit Singh Nayal)
DGM (P&T)

For GGNI/Proc.

Q*-
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Iiormat for acceptance of award of temporary liccnse
('l'o be given on company/firm's letter head)

Group Gcncral Manager/SZ
IRCTC/SZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Services in train
tto. 22619-20 , BSP-TIIN. (Catering Services to be excluded in scctions are mentioned in'l'enclcr
Document)
Ref: Your officc lctter no. 2025/IRCTC/TSV/0 6I|d.AY l24dt. 30.05.2025.

With refbrcuce to above, l/we hcreby convey my/our acceptance of the terms anc'l conclitions of tlic
temporary license.

Secr"rrit it as clause 2.8 of General conditions of license- section one TO BMAID AT SZ:

Iicense fee la 2.9 of General condi of li section TO BE PAID

Iiurther dctails o1'ureals (B/F, lunch & dinner), pick up locations for the above trains are as unclcr: -

IRC'|C or its authorized pcrson or nominated agency is free to inspect the above premises as ancl

when required.

UWe arn/are ready to commence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
f)ate
Place k.

Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

as per clause llo o CO 10ns lCerlSe- olte A'I'SZ
Train
lto.

License Fee GSl'
(a)18%

Total Bank Dctarls Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22619
Lunch

B/F'

Lunch

Dinuer

22620
B/F'

Lunch

Dinner

Dinner

Seal of the licensce
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