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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

tR-l
IRCTG

"cIN-L7;I899DLI999(i()lI ol7|d7". f]-mail : info(a ir-ctc.com, \li.hsite : rvrv$,.irctc.com

Sub: Awartl of temporary Iiccnse -culn- commcnccmcnt of On-boartl Catcring Scrviccs in train
txt. 22 6 17 - ltt,TlyI'Y-SMVI}.
llel': Limitctl E- l'ender no. 2025lIItCTC/TSV/06/JANIIARY/0gopcnetl on 27.07.2025.

Wilh rcl'crcttcc lrl tlrc sub.icct nrcrttiotrccl abovc, it has bccn clcciclccl to awarcl you the tornporary
liocnso ltrr provision ol' on-board catcring Scrviccs in abovc mcntioned train witl-rout pantry oar
(through 'l'SV) lor a pcriod ol' 03 rnonths clr finalization & cornlrcnccment of iolg tcrm
tcllclcrs whichcvcr is carlicr, purcly on adhoo basis subject to thc tcnrs apd conditiols cnshrinccl i, tho
tcncJct' docttttlctrt, whioh shall lortn parl of thc Liccnse. 'l'hc abovc awarcl of tcmporal.y liccnsc is
sub-icct to tllc tcrttts attcl condilions of tcnclcr clocurnent ancl Govcrnrncnt ol'Inclia clirective to co,tain
COVII).

A)ln vicw ol'1ltc atrovo you arc rcquircd 1o submit thc [,iccnsc lcc within fivc (05) r,vorking clays of
issuc of LOA or 05 working clays bcl'olc clatc of oourncllccurcnt of opcration wSichcvcr is latcr..
Lcttcr of accoptancc is to bc subrnitted within f ive (05) worl<ing days of issuance of LOA or as
aclvisccl in LOA along with Sccurity I)cposit to be subrnittccl in conccrnccl zonc as dctailerj bclow:

2 02slIttcl'c/'r'sv/06/JANtIARy/o9

M/s IIO'I'EL AI{A GIIANI)
I)umariya Complcx Ilabu Ilazar,
Ilast llarnna lloatl Ara, Ilhojpur, Iiihar-802301.
Sh.Abishck Kumnr-620 67 97 020
hotcla ragrand(a)gmail.com, vishnl060 I 58@gmail.com

Licensc lcc
GS',r'(Dlri%
I'otal
Sccr-rrity dcposit

: Rs. 40,999/-
= Rs. 7,380 /-
: Rs. 48,3791- (to be paid at IRCTC/SZ): Rs. 4,8381-(l0o/oofthe Quoted LF to be

30.01.2025

sclrcdulc shall bc lrcatcd as
with tcndcr conditious.

subrnittcd within 05 working days as adviscd by
IRC'IC(to bc depositcd in IIICTC/SZ)

Spl. SccLrrity clcposit .- NIL
llI)S cleposit : Rs.968/_ (to bc paid at IRCTC/SZ)

Socu|ity dcposit and Qr-rotcd LIr plus applicablc GS'1. as pcr tcrms and oolditio, of Iiccnsc to be
strbrnittccl at Iltc'l'c/S 7,. r\ank aocourrt clctails of II{c'l'C/S I is as uncler: -

#
q

Accoturt Narnc Inclian l{ailway Cator.ing &'l'ourisnr Corpoi-niion t,tA.

Acc<tunt Nurnbcr 000403 10002843

Aocount'l'ypc Currcnt

[]anh Narnc III)lr(l Ilanl<

lJranclr Annasalai Ilranolr

II:SC Coclc I IDI]CO000004

**Chcqucs Will not bc acccptccl

'l'hcrc is ,o provisiorr lor dclaycd payrncnt a,d l'ailr.rrc 1o pay as pcr
'clclaull' and acti.n shall bc takcn irr o.".,.do,.,""

eiwltz mrqt-oq: + qi f,a. erqr-S, Td fs i+Tr, qttM rrry, q{ ffi -rrooze, {&rTs 011-011-26181550, 2618155l
Corporate Offrce : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagaq New Dethi -ttOOZg. Tel.: 01p@StfiB. 26lgl55l
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Invoicc will bc issucd altcr rcccipt ol'payncnt along with GS'I'nurnber and billing addrcss providcd
fbr 1hc sarnc.

li) Yotr arc rcclttircd 1o statl thc provision of catcring scrviccs as per advisc of II1C IC/SZ.
C) Irirst clay ol start ol catcring scrviccs in thc train will bc treatcd as clatc ol' cornrncncer.ncnt ol'

Onboard Catcring Scrviccs.

I)) You arc rcquircd to sttbtnit thc Iist ol proposecl picl<up Iocations lor rncal (l)/lr, lunch & clinpcr)

along with its acldrcsscs ft;r appt'oval of IIIC'I'C. 'l'hc sanrc shoulcl bc subnittccl as indicatccl in thc

cucloscd lormat for acocptancc lottcr,

lJ) ll- you flail to acccpt thc olfcr ol'award ol'Liccnsc and fails to romit liocnse I'cc, within thc

sliPLrlalcd titlc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms o['clauso 1o. 3.5 olGcncral
(lonclitions ol' liccnsc- scclion onc.

f') SLrpply/Sale ol- I{ailnccr is to bc madc in thc trair-r in tcrms ol' clausc no. 2. I .4(a), (b)St (c) of Scopc

ol- Work ol'thc lcndcr condition on Mltp.

Point of Salc machincs as pcr clausc 2.3.3 of tcndcr documcrrt has to bc clsurcd.

n ll I'}Al) itcms olbrands approvcd in Catcgory A and A spccial by II{C'I'C arc only to bc sold i,
thc train.

IItC'l'C approvccl, I'ackccl branclcd Il'l'li itcms lil<c poha, IJprna, Vcg nrcal, Combo rncal ctc. with
IiSSAI liccnsc atrd MI{P, with bcst bclbrc date has to bc available in acldition in traiu in addition

to cookcd food.

Strict oompliancc of guidclincs issucd by (iovcrnmcnt ol'lnclia, MI IA and this officc Ibr COVII)-
19, in this rcgarcl, shotrld bc lbllowcd ancl any violation thcrcol'shall invoke pcnalty whioh n"rtry

cxtcncl upto tcrrninatiou ol' contract.

Arvard ol'liocnsc is subjcctto thc final outcornc ol'WPs filccl in clil'lbrcntlligh Court.

'l'hc tcrlns & Conclition <tl'tcndcr doourncr.rt is an intcgral parl ol'this lcttcr of Awarcl.

(;)

I I)

I)

J)

K)

I,)

'['his issucs rvith approvaI olCompctcnt Authority.

I(inclly acknowlcdgc thc reccipt ol'this lcltcr.

Ilncl:- I'cntler l)ocumcnt
Cony:-

(;(;M/SZ- to providc datc ol'comnrcuccrncrrt as pcl'pl"cscnt train sohcclulc.
GM/MCS - lor kind inl'orntation and ucccssary action plcasc.
A(;M/MCS - Iirr kind i,l-or,ratiou ard ,ccgssary acti.n plcasc.
A(JM/F'in - fol l<incl inforrnation and nccossary action plcasc.
central Control - Ibr I<ind infonnalion anci ncccssar.y action plcasc.
A(;M-IT - lbr hind inl'ormation a,cl uploaclirg o' IItc'r'c portal.

dq,.'P
(Ilanjit Singh Nayal)

DGM G&T)
For GGM/Proc.
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F'ormat for acccptancc of awatrl of te mporary liccnse
('I'o bc givcn on company/firm,s lettcr head)

()roup ()cncral Manager/SZ
IT{CTC/SZ

Stlb: Awarcl of tcmporary license -cunl- colnmencerncnt of On-boartl Catering Services in train
trt>. 22617 - ltl,'[I,'IY- SMV|].
l{cl': Your ollicc lcttcr no. 2025/IIIC'IC/TSV/06/.IANI-rAI{Y/09 dt. 30.01.2025.

With rcfcl'cncc to abovc, I/r.vc hclcby oonvcy my/our acccptancc ol'thc tcrms and conditio,s of thc
tcnrporary liocnsc.

SccLrri it as clarrsc 2.8 ol'Gcncralconclitions ol Iiccnsc- scction onc'l'o BI,l lrAll) A'f sz:-

Liccnsc lcc 2.9 of'Gcncral conditions ol li

lrLtrthcr clctails ol-tncals (l)/lr, lunch & clinncr), picl< Lrp Iocations lbrthc abovo trains aro as updcr:

II{C'I'C or its authorizcd pcrson or norrinatecl agcncy is faro 1cl ilsprotthcabou" p,=,"ir"r as;"d
whcn rcquircd.

I/Wc arn/arc rcacly to oolntnonco scrviccs irr tho abovc train as pcr atlvisc of IltC'I'C.
Signaturc:
M/s
Narnc of authorizcd
l)crsotr_
I):rtc __-
I)lacc
Scal oI'thc Iiccnsce

a,S

N,r\ti,'
O.T N

Ilanl< I)ctails I)cmand draft/lJankcrs
chcquc/l{'l'(}S/NIIFT No./llank
(iuarantce

irs l)cr clilltsL. lto. l.y o ltlolls oI lrccnso- scction one '['O I]E I)AID AT SZ'l'rain

I10.

Liccnsc Iicc (]s't'
(tDl8u/o

'l'otal []ank I)ctails Dornand drafl/lJanl<crs
chcq ue/l{'l(i S,AJIiFT' No.

'['rain no. Scrvicc Details of meal
supply unit along
with addrcss

Name of contact
pcrson of the
mcal supply unit

Phone no. of
contact
person

2261t) t]/!'
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