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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

2 025/rR.CTC/WCB/0 6 I M3 tM AY I 07' 09.06.2025

M/s Maa Bhawani Foods
Ratan Puraa Bhaglvan Bazar,
Chapra Saran Pin codc - 841301
Sh. San,ieev Kumar Singh -9471004003, 9199295005

Sub: Award of temporary license -cum- comnrencernent of On-board Catering Serviccs in train
tro.22357-58, LTT-GAYA Mail. Exp.
Ilef: t,imited E-Tender no.202S1[RCTC/WCR l06lM3lx/.AY/()7 opened on 03.06.2025.

With refercttce to the subiect rnentioued above, it has been decided to award you the temporary
licettse fbr provision of on-board catering Services in above rnentioncd train for a periocl of 03
tnonths or frnalization & cotrrlencetnent of long-tenn tenders whichever is earlier or takeover of
services by ttew Licensee/Railways/IRCTC, whichever is eariier, purely on adhoc basis subject to the
tcrtns and conditious enshriucd in thc tender document, which shall fonn part of the License. The
above award of tctnporary license is subject to the terrns and conditions of tender document and
Govcrmlent of India dircctive to contain COVID.

A) In view of the above you are requrrcd to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days bclbre date of colllllencelrent of operation wirichever is later.
Letter of acceptauce is to be subrnittcd within five (05) working days of issuance of LOA or as
advised in LOA alor-rg with Security Deposit to be subr-nittecl in concerned zone as detailed below:-

: Rs.14,56,555/-
: Rs.2,62,180/-
: Rs.17,18,735/- (to be paid at IRCTC/EZ)
- Rs. 1,71,8731-(10"1' of the Quoted [,F for
to be submittcd within 05 working days as advised
by IRCTC(to be depositcd in IIICTC/EZ)

Spl. Security deposit : NIL
RDS deposit = Rs.34,375/- (to bc paid at IRCTC/EZ)

Sccurity Deposit and Quoted LF plus applicable GST as per tenns and condition of license to be
subrnitted at IRC'fC/EZ. Bank account details of IRCTC/EZ is as under: -

,\ccouut Nan-ic Indian Raihval, Catedrr5l & lor:rism Corporation Ltcl.

r\ccor,urt Nr-rn-rber 012102000012193

Account T1,pe (-urtcnI

Llank Narr-ic IDRI Ltcl.

llranch Parl< Sttect , I(oll<atta

Il iS(, Cocle IBI<i.0000012
*xCheques \7ill not be accepted

'I'here is no provision for delayecl payrnent and failure to pay as per schedule shall be treatecl as

'de f-ault' and action sha11 be taken in accordance with tender cor-rditions.

+ffite 6sfsq: 4qt iIFr, sr+r-S, Td fs ts(, ffi T'rr, T{ ffi-ttoozg, Kqm:-0ll-26181550,26181551
C"tp"t"t Office : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-l lOO2g.Tel.:{)l l-2618155O, 26181551

'(

Liccnse fee
GSr(@18%
Total
Security deposit
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Invoice will be issued aftei'receipt of payment along with GST nun'rber and billing address provided
fbr the satne.

B) You arc required to starl the provision of catering services as pcr adviceoflRCTCIEZ.

C) First day of starl of catering services in the train will be treated as date of commencernent of

Onboard Cateririg Services.

D) You arc requiled to submit the list of proposed pickup locations for meal (B/F, luncli & dinner)

along with its addresscs fbr approval of IRCTC. The sarne should be subrnitted as indicated in the

enclosecl lbnnat fbr acceptar-rce letter.

II) If you fail to accept the off-er ol award of Liccnse and lails to remit license fee, within the

stipulatcd title as advisecl by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of licensc- section one.

F) Supply/Sale of Railne cr is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) ol'Scope

of Work of the ter-rder conditior-r on MRP.

G) Point of Sale n-rachines as per clause 2.3.3 o1'tender document has to be ensured.

Il) All PAD itens o{'brauds approvecl in Category A and A special by IRCTC are only to be sold in

the train.

l) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Corr-rbo meal etc. with

FSSAI license and MRP, with best bcfore date has to be available in addition in train in addition

to cooked food.

Strict conpliancc of guidelincs issued by Govemnent ollndia, MIfA and this office for COVID-

19, in this rcgarcl, should be followed and any violation thcrcof shall invoke penalty which rnay

extend upto termination of contract.

Award of license is subjcct to the final outcorne of WPs filed in different High Court.

The tertrs & Condition o1'tcuder docurrcnt is an integral parl of this letter of Award.

J)

K)

I,)

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document
Copv :-
- GGM/EZ- to provide date of cotntnencement as per present train schedule.
- GGM/MCS- lor kind infbrnation and neccssary action please.
- AGM/MCS - for kind infomratiou and necessary action please.
- AGM/Fin - for kind infonlation and necessary action please.
- Ccntral Control - fbr kind infbnnation and necessary action please.
- AGM-IT - fbr kind irrlonnation and uploading on IRC'I'C & CPPP Portal.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
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f'ormat for acceptancc of award of temporary license
(To be given on company/firm's letter head)

Group General Manager I EZ
IRCTCIEZ

Sub: Awarcl of tcmporary liccnse -culn- commencement of On-board Catering Services in train
no.22357-58,LTT-GAYA Mail. Exp.
Ilef: Your officc letter no. 202SIIRCTC/WCB/O6/M3/MAY/07 dt.06.0 6.zlzs

With refereucc to above, l/we hereby convey mylour acceptance of tho terms and conditions of the
ternporary license.

Security deposit as pel clause 2.8 of General conditions of liceuse- section one TO BE PAID AT
EZ:-
'I'rain r.ro. Sccurity deposit 'l'otal Bank Details Demand draft/Bankcrs

cheque/RTGS/NEFT No./Bank
Guarantee

29 I condi I licer-rse- TO BE PAID ATEZ.

Further dctails of tneals (B/F, lunch & dir-urcr), pick up locations for the above trains are as under:-

when required.

AWe anlare ready to colrlmence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Name of authorized
person
Date
Place

lcclrse tee as pcr ctaUSC no. o e1lera 1tlons o sectron one A
Train
no.

License Fee C;ST
(c018%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

'Train no. Service Details of meal supply
unit along with
addrcss

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22357

Dinner
B/F
Lunclr
Dinner

22358

Dinner
B/F
l,unch
Dinner

IRCTC or its authorizcd pelson or nominatcd agency is free to inspect the above premises as and

Scal of the liccnsce
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