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:Y TNDTAN RArLvvAy cATERTNc AND TouRrsM coRpoRATroN LTD.
llr(1, I t, (A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : wwrv.irctc.com

M/s Rathour Services
Khagri, Takiyapar,P.O.- Digha,
f)anapur, Patna, Bihar-800012
san.j eevrathou r08@gmail.com
Cont:rct No.9304841 101

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.22137-38' NGP-ADI.(Catering Services to be excluded in sections are mentioned in Tender
I)ocument)
Ref: Li rnitctl E-Tend er no. 202 5ARCTC/TSV/06/JUNE/33 opened on 20.06.2025.

With rel-erence to the sLrbject mentioned above, it has been clecided to award you the temporary
license lbr provision of ort-board catering Services in above mentioned train without pantry car
(through l-SV) for a period of 03 rnonths or finalization & cornmencement of longterm
tetlders wltichever is earlier, purely on adhoc basis subject to the terrns and conditions enshrined in the
tcnder doctttrteltt, which shall forrn part of the License. The above award of ternporary license is
strb.fect to tlte ternts and conditions of tender document and Governmeut of India directive to contain
COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working clays of
issLte of LOA or 05 working days before date of commencement of operation whichever is later.
Lctter of acceptattce is to be subrnitted within five (05) working days of issuance of LOA or as
advised in LOA along with security Deposit to be submitted in concerned zone as detailecl below:

Liccnse fee : Rs. 26,999/-
CST@I8% : Rs. 4,860/-
Total : Rs. 31,8591- (to be paid at IRCTC/WZ)
Security deposit : Rs.3,lg6^(10% of the euoted LF to be

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Security deposit : NIL
RDS deposit : Rs.637l(to be paid at IRCTC/WZ)

SecLrrity deposit and QLroted LF plus applicable GST as per terms and condition of license to be
submitted at IRC'fc/wz. Bank account details of IRCTC/wZ is as under: -

-,\ccount Name Indian Railway Catedng & Tourism Corporation Ltd.
r\ccount Number 50200021704368
z\ccciunt'I1pe Current
Rank Name FIDFC Rank
llranch Dombivali (E), Thane
IIrSC Code HDtrc0000175

**Cheques Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.
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Irtvoice will be issued after receipt of payment along with GST nLrmber and billing address provided
for the sarne.

R) You are required to stafi the provision of catering services as per advise of IRCTC/WZ.

C) Irirst day of start of catering services in the train will be treated as date of commencement of

Onboald Catering Services.

D) You are required to subrrit the list of proposed pickup locations for rneal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

cnclosed {brrnat for acceptance letter.

It) lf you fail to accept the offer of award of License and fails to remit license fee, within the

stipLrlated tirne as advised by IRCTC, Action will be taken as perterrns of clause no. 3.5 of General

Conditions of license- scction one.

l') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4(a), (b)& (c) of Scope

o1'Worl< o1'the te nder condition on MRP.

Point of Sale tnachittes as per clause 2.3.3 of tender document has to be ensured.

All PAD itetns of brands approved in Category A and A special by IRCTC are only to be sold in

the tlain.

IRCI'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo rneal etc. with

F'SSAI licetrse and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Governrlent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

exterrcl upto tennination of contract.

Arvarcl of licettse is sLrbject to the final outcome of WPs filed in different High CoLrrt.

'l'he terms & Condition of tender docurnent is an integral part of this letter of Award.

G)

H)

r)

.r)

K)

L)

-l'his 
issucs with approval of Cornpetent Authority.

I(indly acknowledge the receipt of this letter.

Iincl:- Tentler Document
CoDy :-

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Q^*,

GGM/WZ- to provide date of cornntencemeut as per present train schedule.
GGM/MCS - fbr kind irrformation and rrecessary action please.
AGM/MCS - for kind inforntation and necessary action please.
AGM/F'in - for kind information and necessary action please.
Ccntr:rl Control - fbr kind inforrrration and necessary action please.
AGM-IT - for kind information and uploading on IRCTC & CPPP Porlal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerAilZ
IRC'TC/WZ

Sub: Awartl of temporary license -cum- commencement of On-board Catering Seruices in train
no.22137-38, NGP-ADI.(Catering Services to be excluded in sections are mentioned in Tender
Document)
Ilcf: Yo u r ol'lice lette r no. 202 5/IRCTC/TSV/06/JUNE/33 dt.25.06.2025.

With rcference to above, I/we hereby convey my/our acceptance of the tenns and conditions of the
tcnrporary license,

Sccurity cleposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-
'l'rain no. Security

deposit
Total Bank Details Dernand draft/Bankers

cheque/RTGS,t,lEFT No./Bank
Guarantee

cl 2.9 of General condi fli TO BE PAID ATWZlccl)se lec as pcr claUSe no. ltlons oI llcense- sectlon one
'lra in
no.

License l,'ee GST
@18%

Total Bank Details Demand draft/Bankers
cheque/RTGSA.,IEFT No.

Irttrtlter details of tneals (B/F, lunch & dinner), pick up locatious forthe above trains are as under:

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22137 Dinner

22138 Dinner

IRC'|C or its ar"rtltot'ized person or norninated agency is free to inspectthe above prentises as and

when required.

I/We am/are ready to con-urence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Placc
Seal of the licensee
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