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INDIAN RAILWAY CATERING I\ND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

__ "(:IN-L74899D1.191)9(:()1101707", I.l-mail : iul'o(qiirctc.corn, \\'cbsitr,: rtrvrv.irtc.conr _
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M/s Om Sai Ram Enterprises,
217 Ghee Mandi, Pahar Ganj,
New Delhi:-110055
Sh. Gajendra Yadav-9878480336
saisrdr4q,s rcl(Ill@grr4t l. q q!u,
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Sub: Award of temporary license -cum- commencement of On-board Caterin,; Services in train
tro. 209 67 -68,SC-PBR Exp.

Ref: Limited E-Tender no. 2025lIRCTC/WCB/06/M3/APRIL/04opened on11.H.2025.

With referellce to thc subject rnentioncd above, it has been decided to award 1.cu the temporary
license lbr provision of on-board catering Services in above rnentioned train fb: a period of 03
months or finalization & commencernent of longtenl tenders whichever is earli :r or takeover of
services by new Licensee/Railways/IRC1'C, whichever is earlier, purely on adhoc lasis subject to the
tertns and conditions enshrinecl in the tender document, which shall fbnn parl oi the License. The
above award o[ temporary license is subject to the tenns and conditions of ten,*er document and
(iovernrrent of lndia directive to contain COVID.

A) In vicw of the above you are required to submit the License fee within five (05 ) working days o1'

issue of LOA or 05 working days befbre date of comrnencelrent of operation ',rhichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:-

License fee
GST@18%
Total
Security deposit

Spl. Security deposit

RDS deposit

: Rs.93,999/-
: Rs.16,920/-
: Rs.1,10,9191- (to be paid at IRCTC/WZ
: Rs.11,0921-(10% of the Quoted LF for
to besubmitted within 05 working days as advised
by IRCTC(to be deposited in IRCTCWa
= NIL
: Rs.2,218/- (to be paid at IRCTC/WZ)

Security Deposit and Quoted LF plus applicable GST as per tenns and conditio:r of license to bc
subrnitted at IRCTC/WZ.Bank account details of IRCTC/WZis as under: -

Account Name Indian Railway Catering & Tourism Corporation Ltd.
Account Number 50200021104368

Account'Iype Current

Bank Name HDFC Bank
Branch Dombivali (E), Thane

IFSC Code HDFC0000 1 75

**Cheques Will not be accepted
There is no provision fbr delayed payrnent and failure to pay as per schedule s.rall be treated as

'default' and action shall be taken in accordance with terler conditions.
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Invoice will be issued after receipt of payment alor-rg with GST nurnber and billing address provided
for the same.

B) You are required to start the provision of catering services as per adviseoflRC T':)WZ,

C) First day of start of catering services in the train will be treated as date of :ornmencement of

Onboard Catering S ervices.

D)You are required to submit the list of proposed pickup locations fbr meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted rs indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the off-er of award of License and fails to remit licerre fee, within the

stipulated title as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railtreer is to be made in the train in terms of clause no. 2.1 . (a). (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensure,l.

II) All PAD iterns of brands approved in Category A and A special by IRC IC are only to be sold in

the trarn.

I) IRCTC approved, Packed branded RTII iterns like poha, Upma, Veg meal, Corebo meal etc. witl-r

F'SSAI liceuse and MRP, with best belbre date has to be available in addition r train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Govemment of India, MHA and this ,:,ffice for COVID-

19, in this regard, should be followed and any violation thereof shall invoke p:nalty which may

extend upto terrnination of contract.

K) Award of license is subject to the linal outcolne of WPs filed in different High,Jourt.

L) The terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document
Copy :-
- GGM/WZ- to provide date of- cornrnencernent as per present train schedule.
- (CntmCS- for kind infbnnation and necessary action please.
- AGM/MCS - lbr kind information and necessary action please.
- AGM/Fin - for kind infonnation and necessary action please.
- Central Control - {br kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC & CPPP Portal.

Q*
(Rarjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Format for acccptance of award of temporary license
(To be givcn on company/firm's letter head)

Group General Mznager lW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Caterin; Services in train
tro.209 67 -68,SC-PBR Exp.
Ref : Your offi ce letter no. 2025/IRCTC/WCB/06/M3/APRIL I 0 4 dt.22.04.2025

With rcfereuce to above, I/we hereby convey my/our acceptance of the tenns and conditions of the
ternporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-
Train no. Security deposit Total Bank Details Demand draft/Bankers

cheque/RTGSiNEFT No./Bank
Guarantee

License fec cla 2.9 of General condit fli TO BE PAID ATWZ.

Furlher details of meals (B/F, lunch & clinner), pick up locations for the above trains, are as under:

when required.

Signature:
M/s
Name of authorized
person
Date
Place

(

kY^'

tls USC IIO o ons oI llcense- secl10r1 One

Train
no.

License Fee GSl'
@tB%

Total Bank Details Detnand draft/Bankers
cheque/RTGS/Nt FT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

20967

Dinner

B/F

Lunch

Dinner

20968

B/1,-

Lunch

Dinner

IRCTC or its authorized pcrson or nominated agency is free to inspect the above premises as and

Seal of the licensee
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I/We an-r/are ready to colnlnence services in the above train as per advise of IR


