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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
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202s/IRCTC/WCB/O 6/M3/APRII,/05 28.04.202s

M/s CHANDRA MAULI MISIIRA
Shivam Guest IIouse, Sahabganj Bargaon,
Gonda, Uttar Pradesh-271002.
Contact Person: Sh. Chandra Mauli Mishrr
Mobile: 941517 67 17, 7 007 800337 7
E-mail : - c hu rrrlra rnarr li rni shrac rn(n.tg! !l i!i l.qq rlr

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 20931-32,INDB-TVCN Exp.
ll.ef: Limited E-Tender no. 2025/IRCTC/WCB/06/M3/APRIL/05 opened on24.04.2025.

With refcrence to the subject rnentioncd above, it has been decicled to awarcl you the tcmporary
license lbr provision of on-boarcl catering Services in above rnentioned train for a period of 03

tnonths or fitalization & cornmencernent of long-tenn tenders whichever is earlier or takeover ol
services by new Licensee/Railways/IRCI'C, whichever is earlier, purely on adhoc basis subject to the
tenns and conditions enshrined in the tcnder docurnent, which shall fbrm part of the l,icense. The
above award of terr"rporary license is subject to the terms and conditions of tender document and

Govemrnent of India directive to contain COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of I-OA or 05 working days befbre date of con'rrrencement of operation whichever is later.

Letter of acceptance is to be subn,itted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concemed zone as detailed below:-

License t-ee : Rs. 9,06,666/-
Gs'f(rrl B% : Rs. 1,63,200/-
Total : Rs. 10,69,866/- (to be paid at IRCTC/WZ)
Security deposit : Rs. 1,06,9871-(10' of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in IRCTC/WZ)

Spl. Security deposit - NIL
RDS deposit = Rs. 21,3971- (to be paid at IRCTC/WZJ

Security Deposit and Quoted LF plus applicable GST as per terms and condition of license to be

submitted at IRCTC/WZ.Bank account details of IRCTC/WZis as under: -

Account Name Inclian l{aihvay Catctins & Tourism Corpotation l,td.
r\ccount Numbcr 50200021704368
r\ccouut T1,pe Current
Bank Name Hl)Ir(- 1]ank

1]ranch l)ornbivali (li), Thane
IIrSC Code rIl)tr(_](x)00175

'k*Chcclucs Will not bc acccptcd

There is no provision for delaycd payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.

tR.l
IRCTC
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering seruices as per advice of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses fbr approval of IRCTC. The same should be subrnitted as indicated in the

enclosed lbnlat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within tl-re

stipulated time as advised by IRCTC, Action wili be taken as per tenns of clause no. 3.5 of General

Conditions of Iicense- secl ion one.

F) Supply/Sale of Railneer is to be rnade in the train in terms of clause no. 2.1 .4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

C) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo rneal etc. with

FSSAI license and MRP, with best befbre date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelincs issued by Govemr,rent of India, MHA and this office for COVID-

19, in this regard, should be fbllowcd and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The tenns & Condition of tender docurnent is an integral part of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

J)

K)

L)

Encl:- Tender Document
Copy:-
- GGM/WZ- to provide date of comrnencernent as per present train schedule.
- GGM/MCS- for kind infbnnatiou and necessary action please.

- AGM/MCS - for kind infbnnation and necessary action please.

- AGM/Fin - for kind infonnation and necessary action please.
- Central Control - for kind infomration and necessary action please.
- AGM-lT - for kind information and uploading on IRCTC & CPPP Portal.

a

d%i6t"*\l"
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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l'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerlWZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 20931-32,INDB-TVCN Exp.
llef : You r offi ce letter no. 2025IIRCTC/WCB/0 6/M3/APRIL/05 dt. 28.0 4.2025

With ref'erence to above, I/we hereby convey my/our acceptance of the terms and conditions ol the
temporary license.

Security dcposit as per clause 2.8 of Gcneral conditions of license- sectiorr one TO BE PAID AT
W7:-
Train no. Security deposit Total Bank Details Demand draftiBankers

cheque/RTGS/NEFT No./Bank
Guarantee

License lbe as per clause no. 2.9 of General cor-rditions of license- section one l'O IIE PAID ATWZ.

IRCTC or its authorized person or norninated agency is free to inspect the above premises as and

when required.

VWe anVare ready to corrunence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
person_
Date
Place

oUY.

'o otqr"t\*{

()e as per claluse no o ons or llcense- secllon one
Train
no.

License Fee GST
(a)18%

l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Further details of meals (B/Ir, lunch & dinner), pick up locations lbr the above trains are as under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

20931

Lunch

Dinner

B/F

Lunch

Dinner

20932

B/F
Lunch

Dinner

B/F

Lunch

Seal of the licensee
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