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M/s CTIANDRA MAULI MISHRA
Shivam Guest House, Sahabganj Bargaon, Gondao Uttar Pradesh-271002.
Contact Person: Sh. Chantlra Mauli Mishra

Fl-mail :- chantl ramaulimishracm@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 2047 5-76, BKN-MR.I.
Itef: Lirnitetl E-Tentler no.2025ARCTC/TSVi06/JUNtr/18 opened on 11.06.2025.

With reference to the sub.iect rnentionecl above, it ltas been decided to award you the temporary

liceuse for provision of on-board catering Services in above mentioned train without pantry car

(through l'SV) for a period of 03 months or finalization & comlnencement of longtenn

tcnclers whiclrever is earlier, purely on adhoc basis subject to the terrns and conditions enshrined in the

tcnder docLrrnent, which shall form parl of the License. Tlte above award of temporary license is

sub.ject to the tenns and conditions of tender document and Government of India directive to cotttain

COVID.

A) ln vicw of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of colrlnenceffrent of operatiort whichever is later.

Letter of acceptance is to be sLrbrnitted within five (05) working days of issuarrce of LOA or as

adviscd in l-OA along with Security Deposit to be submitted in concerned zone as detailed below:

: Rs.32,666/-
: Rs. 5,880/-
: Rs.38,5461- (to be paid at IRCTC/NZ)
: Rs. 30855L(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/|'[Z)

Spl. SecLrrity deposit : NIL
RDS deposit = Rs.77ll-(to be paid at IRCTC/NZ)

SecLrlity deposit and Quoted LF plus applicable GST as per terms and condition of license to be

sLrbmitted at lRCTC/NZ. Bank account details of IRCTCA'{Z is as under: -

r\ccor-rnt Namc II{CTC Ltd.-Catering North Zone

Accoturt Number 001 01 02000038429

Account'I1,pe Current

lJank Nan-re iDRT I]ANK
Branch 1/6, SIRI FORT INSTITUTIONAL ARE,A, KHE,L

GAON MARG, NE,W DELHI, DELHI STATE,_

L10049

IFSC Codc rBKl-0000010
**Cheques Will not be accepted

'l'hcre is no provision flor delayed paymettt and failure to pay as per schedule shall be treated

'clcfault' and action shalI be taken iu accordance with tender conditiotts.
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License fee
GST@lB%
Total
Security deposit

^$-
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lnvoice will be issued after receipt of payrnent along with GST nurnber and billing address provided
lbr the sanre.

B) You are required to staft the provision of catering services as per advise of IRCTC/NZ.

C) trirst day of sta( of catering services in the tlain will be treated as date of cornrnencement of
Onboard Catering Services.

D) Yotr are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The sarne should be submitted as indicatecl in the

enclosecl forrrat for acceptance letter.

I')) If you l'ail to accept the offer of award of License and fails to rernit license fee, within the

stipLrlatcd tinte as advised by IRCTC, Action will be taken as perterrns of clause rro. 3.5 of General

Conditions of license- section one.

F') Supply/Strle o1'Railneer is to be made in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work ol'the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender docurnent has to be ensured.

AII PAD itetns o1'brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRC'fC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Cornbo rneal etc. with

FSSAI licettse and MRP, with best before date has to be available in addition in train in addition

to cool<ed food.

Strict cornpliance of guidelines issued by Governrnent of India, MHA arrd this office for COVID-

19, irr this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of Iicetrse is subject to the final outcorne of WPs filed in different High Court.

'l'he terms & Conditiort of tender documeut is an integral part of this letter of Award.

(;)

I I)

r)

J)

K)

L)

'fhis issues rvith approval of Competent ALrthority.

I(indly acknowledge the receipt of this letter.

Iincl:- Tcnder Document
CoDy :-

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Q'ilil'

GGMiNZ- to provide date o1'comrnencernent as per present train schedule.
GGM/MCS - fbr kind inforntation and necessary action please.
AGM/MCS - fbr kind irrforrnation and necessary action please.
AGM/Ilin - for l<irrd inforrnation and necessary action please.
ccntral control - fbr kind information and necessary action please.
AGM-IT - for kind inforrnation and uploading on IRCTC & cppp portar.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

G roup General Managcr/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no,20475-76, BKN-MRJ.
Ref: Your offi ce letter no. 2025/IRCTC/TSV/06/JUNE/1 8 dt.16.06.2025.

With ref-ercrtce to above, I/we hereby collvey my/our acceptance of the terrns and conditions of the
te nrporary license.

Security deposit as per clause 2.8 of General conditions of license- sectiou one TO BE PAID AT
NZ:-

[,icense fee cl 2.9 of General condi fri TO BE PAID ATNZ

["urtlter cletails of tleals (B/F, lunch & dinner), pick up locations forthe above trains are as under: -

lRCTC or its authot'ized persott or nominated agency is fi'ee to inspect the above premises as and
r,vhen required.

I/We ant/are ready to colnmence services in the above train as per atlvise of IRCTC.
Signature:
M/s
Name of authorized
person,
Date
Place (\$15,

'frain no. Security
cleposit

Total Bank Details Demand draft/Bankers
cheque/RTGSNEL'T No./Bank
Guarantee

AS aUSA ItO. ltlons oI lloense- sectlon one
Train
l.to.

License Fee GST
@,18%

Total Bank Details Demand draft/Bankers
cheque/RTGSAlIEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

20475
B/F

Lunch

Dinner

B/F

20476
Dinner

B/F

Lunch

Seal ofthe licensee
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