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M/s Roop Narayan Sharma
Tiwari Ka llada, Dhauli Pyau,
Mathura, Mathura 281001
Iloop Narayan Sharma -955773053f
Flmail-

Sub: Award of temporary license -cum- commencement of On-board Catcring Services in train
no.20409-10, DEC-BTL
Ref: Limitecl E-Tendcr no. 2025/IRCTC/TSV/0 6IMAY 127 opcned on 06.06.2025.

With rcfercnce to the subject mentioned above, it has been decided to award you the temporary
license for plovision of on-board catering Services in above rnentioned train without pantry car
(tluough fSV) fbr a pertod of 03 rnonths or llnalization & commencenent o1' long tenn
tenders whichever is earlier, purely on adiroc basis subject to the terms and conditions ensh,rined in the
tender docutleut, which sliall fbnl parl of the License. The above award of temporary license is
subject to the terms aud couditions of tender document and Goverrunent of India directive to contain
COVID.

A) ln view of tlie above you are requiled to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of col-nlnencement of operation whichever is later.
Letter of acceptance is to be subrnitted within live (05) working days of issuauce of LOA or as

advised in LOA along with Sccurity Deposit to be subrnitted in concerned zone as detailed below:

- Rs.1,81,789/-
:11s.32,7221-
: Rs.2,14,511/- (to bc paid at IIICTC/NZ)
: Rs.21,4511-(l0oh of the Quoted LF- to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Security dep< sit : NIL
RDS deposit : Rs.4,290/- (to be paid at IRCTC/NZ)

Security deposit and Quoted LF plus applicable GST as per tenns and condition of license to be
submitted at IRCTC/NZ. Bank ac< ount details of IRCTC/NZ is as under: -

,\ccor-rnt Nante II{C'1'C I-td.-Catering North Zonc
,\ccoutrt NtLtlbr:t' 001 01 020000i8429
r\ccount '1-1,1-rc Curtcnt
lJank Nan-rc IDIII Br\NI(
lltanch 1 / 6, S IltI F Ot{'l', I N S',t',I'I U-l'.I ON,\L r\IUl\,

KHI],I, G,\ON N,IARG, NI],\)7 DIILIII, Dtr,LFII
S'1',\'1'tr- 110049

IlrS(l (loclc It1Kr .0000010
**Chequcs Will not bc acccpted

'l'here is no provision fbr dciayed payment and failure to pay as per scl-redule shall be treated as

'defaull' and action shall be takcn in accordance with tender conditions.

T{(, T{ kfr-ttoozg, EFrrcr:-011-26181550,
Corporate Office : 4th Floor, Tower-D, World Trade Centre. Nauroji Nagar, Nevv Deltri-l10029, Tel.:-Ol l-26f 8155O

License 1-ee

GST(rr18%
Total
Security deposit

261 8l 55 I
26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

1-) Suppiy/Sale of Railneer is to be made in the train in tenns of clause no. 2.7.4(a), (b)& (c) of Scope

of Work o1'the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender docurnent has to be ensured,

AII PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approvcd, Packed branded RTE, items iike poha, Uprna, Veg meal, Combo rneal etc. with

ITSSAI license and MRP, with best beforc date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be fbllowed and any violation thereof shall invoke penalty which rnay

extend upto terrrination of contract.

Award of license is subject to the hnal outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

G)

I I)

r)

J)

K)

L)

'firis issues with approval of Competent Authority.

Kindly aclarowledge the receipt of this lctter.

Encl:- Tender Document
Copv :-

ilN
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGM/NZ- to provide dalc of colnlrencelnent as per present train schedule.
GGM/MCS - for kind inlbrrnation and necessary action please.
AGM/MCS - for kind inforruation and necessary actiorr please.
AGM/i-in - 1br kind infbnnation ancl necessary action please.
Central Control - for kind inlbnnation ancl necessary action please.
AGM-IT - for kind inforr-nation and uploading on IRCTC & CPPP Portal.
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l-ormat for acccptance of award of temporary license
(To bc given on company/firm's letter head)

Group General Managcr/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no, 20409-10, DEC-IITI.
Rcf: Your office letter no. 202S/IRCTC/TSV/O6|MLYl27 dt.12.06.2025.

With rel'erence to abovc, I/we hereby corlvey mylour acceptance of the tenls and conditions of the
teurporary liccnse.

Sccurity cleposit as per ciausc 2.8 of General conditions o1'license- section one TO BE PAID AT
NZ:-
Train no. Secur:ity

dcposit
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

License l'cc 1a 29 f General conditions of 1i sectron TO BE PAID ATNZ

lrurther cletails of rneals (B/F, lunch & dinner), pick up locatiolrs for the above trains are as under:

IRCTC or its authorized person or norninated agency is liee to inspect the above premises as and

when lequired.

I/Wc arrVare ready to corntnence services in the above train as per advise of
Signature:
M/s
Name of authorized
person
Date
Place
Seal ofthe licensee

as pOf clause llo o ra ce11se one
Train
110.

License Fee GST
Gal80/,

Total Bank Details Demand draft/Ilankcrs
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
pcrson

20409 B/F
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