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ER'rq taa de.R.r € qkw ffitsm fuffis
(.+rgo T-r*FTq qt; iBiErEr_TqRFT)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

"(:lN-L'74899DL1999(J01101707", [,-rnail : info(rdirctc.conr, Wcbsite: trrw.inctc.coru

Sub: Awarcl of temporary license -cum- commencement of On-board Catcring Scrvices in train
no. 19203-04,BDTS-Vltl,.
llef: Linritcrl li-Tender no. 2025lIRCTC/WCB l06lNl3lW|Y/08opened on27.05.2025.

With rel'erencc to thc subjcct mentioned above, it has been decidecl to awarcl you the temporary
liceuse 1br provision o1' on-board catering Services in above mentionecl train for a periocl of 03
tnonths or fi-ralization & cotntnencerlent of long-tenn tenders whichever is earlier or takeover ol
services by new I-icensee/Railways/lRC'l'C, whichever is earlier, purely on adhoc basis subject to the
tenns attd conditions ensllined in the tender document, which shall fbrrn parl of thc Licensc. 'lhe
above award o1' teurporary liccnse is sr"rbject to the tenns and conclitions of tender clocument alci
Governmeut of Inclia ciirective to contain COVID.

A) In view of tl-re above you are required to submit the License fee witliin five (05) working days of
issue of LOA or 05 working days belbre date of colnmencement of operation whichever is later.
I-etter of acceptauce is to be subrnitted within five (05) workir-rg days of issuance of LOA or as
aclvised in I-OA along with Security Deposit to be submitted in concernecl zone as cletailed below:-

2025/I RCTC/WCB/06/M3/M AY/08

M/s Ilxpress F'ood Services,
526, ARYA NAGAR, NIIAII VISHWANATII CINEMA,
SUIIAJGANJ, ITARSI, MP-46111 1,

exp re s sfbo d s@) re d iffma i l. co m
Contact N o.7 57 22417 97, 930(17 7 2442

[,icense fee
GS'r'(@18%
'Iotal
Security deposit

Spl. Security deposit

RDS deposit
Security Dcposit and Quoted LIr pius
subrrritted at IRC IC/WZ. Bank aocount

30.05.2025

: Rs.2, 13,800/-
: Rs.38,484/-
: Rs.2,52,2841- (to be paid at IRCTC/WZ)
: Rs.25,228L(10% of the Quoted LF for

to besubmitted within 05 working days as advisccl
by IItCTC(to be deposited in IRCTC/WZ)
: NII,
: Its.5,046/- (to be paid at IRCTC/WZ)
applicable GST as per tenns and condition of license to be
cietails of IRCTC/WZis as under: -

'lliere is
'delault'

,\ccount Narlc Inclian l{ailwa1, Catering &'l'ourisrn Corltoration J-tci.
Account Number 50200021104368
Account Type Cr-rrtcnt
Bank Nanre I Il)lr(l Ilanh
1]rancl-r l)onrbir.ali (li),'f iranc
llrS(, Coclc FIDFCOOOOlT5

*'kQheques Will not be accepted
uo provision fbr dclayed paytncut and failure to pay as per schedulc shall be trcatecl as

and actiott shall be taken in accordancc with tencler conclitions.

26181551
Eht{ilt€ enrqivq: 41 jg, errt-6, {d F frer, ftM rrr, € ffi-trooz9, qqqs;-gl1-26181550

Corporate Office : 4th Floor, Tower-D, World Trade Centre. Nauroji Nagar, New Delhi-l lOOZg. Tel.:41l-261g1550. 261 81 55 I
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2025ITRCTC/WCB/06/M3/MAY/08 30.0s.2025

Iuvoice will be issued after receipt of payrnent along with GST number and billing address proviclecl
for the sarnc.

B) You are required to start the provision of catering seruices as per adviceoflRCTCIWZ.

C) First day of start of catering seruices in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

B) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated tirne as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.L a(a), (b)& (c) of Scope

of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) AII PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Govenrment of India, MHA and this ofTice fbr COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extcnd upto tenrination of contract.

Award of license is subject to the final outcorne of WPs filed in different High Cour1.

The terms & Condition of tender document is an integral parl of this letter of Award.

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

IJncl:- Tender Document
Cop\, :-
- GGM/WZ- to provide date ol cotntneucement as per present train schedule.
- GGM/MCS- lbr kind infbnnation and neccssary action please.
- AGM/MCS - fbr kincl infbnnation ancl necessary action please.
- AGM/F'in - for kincl information and necessary action please.
- Central Control - lbl kind i,fbln-ration and uccessary action please.
- AGM-lr - for kind information and uploading on TRCTC & cppp portal.

ft,r*
(Itanjit Singh Nayal)

DGM/P &'I'
Iror GGM/Proc.
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2O 2slIRCTC/WC B/O 6/M3/MAY/08 30.05.2025

Format for acceptance of award of temporary license
('I'o be given on company/firm,s letter head)

Group Gcncral Manager lW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. I 9203-04,BDTS-VRL.
Ref: Your office letter no. 2025lIRC'rc/wcB/06/M3/MAy/0gdt.30.0 s.202s.

With ref'erence to above, I/we hereby convey my/our acceptance of the terms alcl conditions of the
ternporary license.

Security deposit as per clausc 2.8 of General conditions of license- section one TO BE PAID AT
w7,:-
l'rain no. Security cleposit Iotal Bank Details Dernand draft/Bankers

cheque/RTGS/NtrFT No./Bank
Guarantee

I,l""tl!9-1!rys per clause no. 2.9 of Gencral conditior-rs of license- section or-re 'I'O

IRCTC or its authorized person or nominated agency is free to inspect the abovc p,ernrses zr,s a,rd
when required.

UWe am/are ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of iruthorized
pcrson
[)ate
Place

ers per olause no. z.v oI trellcral colldltlor-ls oI ilcense- sectron one l(J llI! PAID ATW:Z.
Train
no.

I-icense Fee GST
(d.t8%

Total Bank Details Dernand dralt/tsankcrs
cheque/RTGS/NEF'I' No.

Further details ol'tneals (B/Ii, lunch & dimer), pick up locations for the above trains are as under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

19203
Dinner

B/Ii

79204

Dinner

B/1,'

Lunch

Seal of the licensec
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