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M/s Zainab Catcrcrs
J9/lt. It3 2nd F loor,
Sainl.Iohns Church lload llharathi Nagar,
llangalorc, Karnatha- 560005
Ms. SIr afiy:r l'ath i ma -990240 I 3ft t), 9 (t0 69 4063 4
I,; mlil- itl- zaina bcatercrsTg(dgmai l.com

Sub: Award of tcmpol'ary liccnsc *cum- commencement of On-boartl Catcring Scrviccs in train
no. 1 9203-04,I}D1'S-VRL.
IlcI': Lirnitctl I!-'I'cntler no. 2025AIi.CTC/TSV/06/JANUAIi.Y/09opcncd on 27.01.2025.

With rclcrcltcc to thc subjcct tnontioncd above, it has bccn clcciclcd to awarcl you thc tempor.ary
licctlsc {br provisiott ol'on-boarcl catcring Sorviocs in abovc rncntionecl train without pantly oar
(through 'l'SV) lor a pcriod ol' 03 Inonths or finalization & cornmenccmeut of iong tenn
lctrclors whichcvor is carlicr, purely on adhoo basis subjcct to thc tcrms alcl colditions cnshrincd i1 thc
lcnclcr docutrcnl, which shall l'orm paft of the Licensc. 'l'ho abovc award of tclrporal.y liccnsc is
strbjcct to thc tcrms arrd conclitions of tcuclcl'docnrncnt ancl (iovcrnrnont ol'Inclia cliicctivc to oontain
COVII).

A)ln viov o['tltc abovc you arc rcquircd 1o submil tl'rc Liccnso lcc within fivc (05) working days of
issuc ol' LOA or 05 working days bcforc datc o['colnulcuccurcnt ol'opcration whichcvci is iatcr.
Lctlcr ol'aoccptauoc is 1o bc submittcd within fivc (05) working c{ays of issuancc ol'LOA or as
aclviscd in I-OA along with Sccurity Dcposit to be subrnittccl in conccmecl zone as dclailcd bclow:

: Rs. 67,999/-
:lls.l2,240l-
: Rs.80,239l- (to be paid at IRCTCAMZ)
: Rs.8,024l-(10%ofthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be dcposited in IRCTC/WZ)

Spl. Sccurity clcposit =- NIL
I{DS dcposit :11s.1,605/- (to be pnid at IR.CTC/WZ)

Scctrtily dcposil and Quolcd LF plus applicablc GS'l' as pcr lcn.ns ancl oonclition of liccnse to bc
sLrlrrr\tod a1 II{c'l'c/w 1.. Bark acoount dctails of Il{c'fc/w z is as under: -

I-iocnsc l-oc

GS'r'@r8%
l'otal
Sccurity deposit

Account Namc Iudian Railway Catcling &'lburisrn Corporation Ltd.

Aocclunt Numbcr 5020002110436t1

Account'l'ypo Currcnt

Ilanl< Namc III)FC llank

llranch I)ombivali ([i),'l'hanc

IFSC Codc I II)trC00001 75

**Chcqucs Will no1 bc acccptcd

6N
07

Invoicc will be issued after receipt of payrnent along with
6ffitd fipmksarneqi ilf,, elfl-S, qEA *s iier, d-ffi"=r.n,

'l'hcrc is no provision for dclaycd payntcnt and failurc
'clcfault' and action shall bc tahcn in

to pay as per schedule shall be treated as
accordance with tender conditions.

GS'f number and billing address provided
q{ ftfttr - I 10029. ({rilT: 01 1 -01 l-26181 550, 261 s I 55 I

Corporate Offrce : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, New, Delhi -110029. Tel.: 0lpag6l8 bf $, 261g 1551



202 s/IITCTC/TSV/06/JANUAIIY/09 30.01.202s

li) Yotr arc rccluirocl to start thc provision ol'catcring scrviccs as pcr atlvise of IltC IC/WZ.
C)lrirst clal' s1'starl ol'catcrittg scrviccs in the train wilI bc trcatccl as clate of comr.ncncemcnt of

Onboald Calcring Scrviccs.

I)) You arc rcqttircd to submit thc list ol' proposcd pickup locations ftrr mcal (t)/F, lunoh & clinncr)

along with its addrcsscs for approval of II{C'I'C. 'l-hc sarnc should be subrnitted as ildicated in 1he

r:ncloscd I'ormat Ior acccptancc lcttcr.

E) II'you I'ail to acccpt thc ol'lbr ol'award o1'l,ic;cnso ancl lails to rcntit liccnse loc, within thc

stipulatccl timc as adviscd by II{C'I'C, Action will bc takcn as pcrlcnns of clausc no.3.5 ol.Gcncral

Conditions ol liccnsc- scction orrc.

!') Supply/Salc ol'l{ailnccr is to bc traclc in thc train in lorrns ol'clausc no.2.1.4(a), (b)& (c) ol'Scopc

of Wolk ol'1hc tcndcr oorrdition on MI{l).

I)oirlt ol- Salc tnachincs as pcr clausc 2.3.3 of tcndcr docurncnt has to be cnsured.

All Pnl) itctns ol'brands approvcd in Category A ancl A spccial by II{C'IC are only to bc sold in

tho 1rain.

II{C'l'C approvcd, Packcd brandcd It'l'U ilcms likc poha, [Jpma, Vcg mcal, Conrbo rncal ctc. with
IjSSAI liccnsc and MI{P, with bcst bcl'orc date lias to be availablc in addition in train in acldition

to cookcd l'ood.

Stricl ocllnpliattcc ol'guidclincs issucd by Govcrrtrncnt ol'India, MIIA anclthis ol'lloc lor COVII)-
19, in this rcgarcl, shoulcl bc I'ollowcd turd any violation thcrcof shall invokc pcnalty whiclr may

cxlcnd upto tcrmination of conlract.

Alvarcl ol'liccnsc is subjcctto thc final ontcomc of WPs filcd in dilfcrcnt IIigh Court.

'l'hc lcrnls & Condition of tcudcr doouurcnt is an intcgral parl ol'this lclter of Awar.d.

o)

II)

r)

.r)

K)

I,)

'l'his issucs with approval ol'Compctent Authority.

Kindly acl<nowlcdgc thc rcccipt olthis lcltcr.

Encl:-'I-cnder I)ocumcnt
Colly :-

()(;M/WZ- to plovidc datc ol'comn.rcnccrncnt as pcr prcsont tlain schcdulc.
(;M/MCS - lor kind inl'onnation and nccessary aotion plcasc.
AGM/MCS - lor kind inlormation atrd nccessary action plcasc.
A()M/Fin - lor kind inl'ormation and neccssary action plcasc.
ccntral control - l'or kind inftrrmation and ncccssary action plcase.
A(;M-I'[' - for kind inl'crrmation and r-rploading on II{C'I'C I)oflal.

N,,v
(Ilanjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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F'ormat Ibr acceptancc of awartl oI'tcmporary licensc
(l'o bc givcn on cornpany/finn's lcttcr hcad)

()roup (]cncral Managcr/WZ
TRC'T'C/WZ

Sub: Arvard of temporary license -cum- commencement of On-board Catcring Scrviccs in train
no. 1 9203-04, IID'IS-VR.I .

llcl': Your olfice lcttcr no.2025|LRCTC/TSV/06/.IANUAIIY/09dt.30.01.2025.

With rclbrortcc to abovc, I/wc hcrcby oonvcy my/our aoceptancc ol'thc tcrms and c;onditions ol'tho
tcmporary liccnsc.

SocLrrity dcposit as llcr clausc 2.tl ol'(lcncral condilions ol' liccnsc- scction onc 'l'C) Btrl I)AID AT
'WZ:-

2.9 ol'(]cncral condi t'li .fO I}E I'AID A'I WZ

Fttrlltcr dotails o[nrcals (l]/lr, lunch & dinncr), pick up looations for thc abovo trains arc as undcr:

I'rain no. Scrvicc Dctails of meal supply
unit along with
address

Name of contact
p€rson of thc mcal
supply unit

Phone no. of
contact person

19203
Dinner

til['

19204

I)inncr

B/r'

[,unch

Il{C'l'Cl or its authot'izcd pcrson or tronrirratccl agoncy is fi'cc 1o inspcct thc abovc prclniscs as ancl

whcn requircd.

I/Wc amlare ready to colllmence services in tl-re above train as per advise of IRC'IC. ,,|

M/s-
Namc of authoriz"o 

] 
Fn^ga*Y'

i,lll- 4t' 
Ba\r\rz>l'lace _

Scal of thc liccnscc

'l'rain no. Sccr,rrity
clcposit

'I'otal Ilank I)ctails [)cn-rand draft/l]ankcrs
chcciuc/I{'l'(}SNI1F'l' No./[]ank
Guarantcc

.rccilsc rcc as l)cl' ctausc no. conclllrolls ol ltcor-lsc- scollon ono A
'l'rairr

l-lo.

Liccnsc Iico GS'I'
((0,18%

'l'otal llank I)ctails I)ernaud drafl/l]ankcrs
chcquc/l{'l'GS/N I1III' No.
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