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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Navratna)

2025/IR.C,.CruSVlOflftft-ftlgftl9|lreeecoll0l707, E-mail: infofi.irctc.com, \\/ebsite: u'**'.irctc.co"rZl.0,.Z0Z5

M/s Sunshine Catercrs Private Limitcd
,101, Salalya Iluilding, Ncar Jai Gopal Industrics,
IJaburao l'arulkcr Marg, Dadar- Wcst,
Mumbai- 40002tt
Contact l'crson-Sh. l'alash Agrawal -70457 I I 88 5 17 506547 27 6)
(llmail id- catorcrssunshine@)gmail.com

Sub: Award of tcmporary liccnsc -cum* commcnccmcnt of On-board Catering Serviccs in train
no. 19019-20, III)TS-IIW (Catcring Scrviccs to hc cxcludcd in scctions are mentioned in Tender
I)ocumcnt.

Itcl': Limitcd Il-l'cndcr no.2025/IIICTC/'I'SV/06/AUGUS'['/14 opcncd on 11t.08.2025.

Wilh rcl-crcnr:c to thc subjcct rrcntioned abovc, it has bccn dccidod to award you thc tcmporary
liccnsc {br plovision ol'on-board calcring Sorviccs in abovc mcntioncd train without pantry car
(lhrough 'l'SV) flor a pcriod ol' 03 months or finalization &. cornmcuccrncut of longtcrm
lcnilcrs r,vhichovcr is oarlior, purcly on adhoc basis sLrbjccl to 1hc lcnns and conditiotrs cnshrincd in thc
lcnclcl clocumcnl, which shnll I'orrn part o[ thc Liccnsc. 'l'hc abovc award of torlporary liccusc is
subjcct to thc tcmrs ancl oonclitions ol'tcndcr dooumcnt and Govcmrncnt of Inclia dircctivc to conlairr
COVIT).

A) In vicw o{'tho abovc you aro rccluircd to submit thc Liccnsc I'cc within fivc (05) workir-rg days ol'
issuc ol' LOA or' 05 working days bcforc datc of corumcuccurcnt of oporation wltichcvcr is Iatcr.
l,cttcr ol'accoptanco is to trc subntittcd within fivc (05) rvorlting days of issuancc ol LOA or as

aclvisccl in LOA along with Sccurity Dcposit to bo submittcd in concerned zonc as dctailcd bclow:

Liccnsc fcc
GS'r'(rr n%
l'otal

: Rs. 16,70,000/-
: Rs. 3,00,600/-
: lls. 19,70,600/- (to be paid at IRCTCAilZ)

f*'\c:r
lnternational Year
of Cooperatives

SocLrrity dcposit - lls. 1,97,0601-(10'h of thc Quotcd Ll' to bc
Submittcd within 05 working days as adviscd by
IIICTC (to bc deposited in IITCTC/WZ)

Spl. Sccurity dcposit -.NIL
llI)S dcposit = l{s. 39,412l-(to bc paitl at IRCTCATZ)

Sccurity doposit and Quolcd LIr plus applicablc GS'l' as por tcms and condition ol liccnse to bo

strbrniltcd at II{C'l'C/WZ.l\anl< acoounl clctails of lltC'l'C/WZ is as undor:

Account Namo Indian l{ailway Catcring &'fourism Corporation
Ltd.

Account Numbcr 5020002 I 704368
Accounl'l'vnc Currcnt
Ilank Namc III)F(I llank
Ilranch I)ombivali (ll).'l'hanc
IIiSC Cocle HDI]C0000175

**Chcquos Will not bc accerrtcd

'l'hclc is no provision lor clclaycd paymcnt and flailurc to pay as pcr sohcdnlc shall bc trcalcd as

'clc{hLr11'and action shall bc takcn in aocorclatroc witlr tcnclcr cottditions.

.ffiEa trqfoq : qgd ro, ufl d, qd ts {u{, qtt* TrK, r{ ftid-troo2g- BHrq : olt-zotgtsso, zotgtsst
RegisGred Office : 1'Fa@r,Tower{, World Trade Gentre, l{auroii l{agar, l{ew [telhi,-11002?..Tet.: pfldt0fSJf!0,26181551
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lnvoicc will bc issucd altor rcccipt of paynrcnt along with GS'l' numbcr and billing addrcss providod

fbl thc sarnc.

Ii) You arc rcquircd to start thc trrrovisiou ol-catcring scrviccs as pcr advisc of II{CTC/WZ.

C) lrirst clay ol' start ol' catcrittg scrviccs in thc train rvill bc trcatcd as dale of cornrncnccmcnt of

Onboard Catcring Sorviccs.

l))YoLr arc rccluirccl to submil thc list ol'proposcd piohup locations for mcal (l)/F, lunch & dinncr)

along with its aclclrosscs l'or apploval olll{C'l'C.'l'ho sarnc shoulcl bc subrnitlcd as inclicatcd in thc

onclosccl forrnat fclr acocptanoc lcttcr.

E) If'yclLr lail to acccpl tho oll'cr ol'award ol Liccnse and fails to rcmit liccnsc fcc, within tl-rc

stipulatcd tin-tc zts advisocl by II{C'I'C, Action will bc takcn as pcrtcrrns ol'clauso no. 3.5 o{'(icncral

Corrclitions of- liocrrso- scction onc.

1') Strpply/Salc ol-l{ailnccr is to bc madc in thc train in tcnns ol'clause no.2.l.a(a), (b)& (c) of scopc

ol'Worl< ol'tho tcnclcr couclilion on MRP.

l)oiut of Salc tnaohincs as pcr clausc 2.3.3 ol'tcudcr docuuront has to bc cnsurcd.

All I'}AI) ilcms ol'brands approvcd in Catcgory A and A spccial by IItC'l'C arc only to bc sold in

tlrc train.

ll{C'l'C approvcd, Pachccl branclcd I{'l'll itcrns lil<o poha, [Jprna, Vcg rncal, Combo rncal ctc. with

ITSSAI liccnsc ancl Ml{[), with bcst bolbrc clatc has to bo availablc in addition in train in addition

to cookcd lood.

Strict compliancc of guidclincs issucd by Govcrnrncnt oI India, MI IA and this ol'fico for COVII)-

19, in this rcgarcl, should bc Ibllowcd ancl any violation thcrcolshall invokc pcnalty which rnay

cxtcncl upto tcnn inntion ol' contract.

Awarcl ol'liocnsc is subjcct to thc final outcornc of WPs l'ilcd in dil'ferent IIigh Court.

'l'ltc tcnns & Conclition of tcndcr docurlcnt is an intcgral parl of this lcttcr ol'Award.

(;)

II)

r)

.D

K)

I,)

'['his issr"rcs wilh approval of Compctcnt Autholity.

l(inclly acl<nowlcdgc tho rcccipt of this lcltcr.

I!ncl:-'I'cndcr l)ocurncnt
c'opv :-

c><

4'$atP
(Ilanjit Singh Nayal)

DGM (P&T)
For GGlWProc.

(;(lM/WZ- to proviclc dalc o['comn.rcuccrncnt as pcl'prcscnt train schcdulc.
(;(]M/MCS - {ilr kind infon.natiorr and ncocssary action plcasc.
.I()M/MCS - Ibr l<incl information and ncccssary action plcasc.
A()M/F'in - {br kincl inlonnation and ncccssary action plcasc.
Ccn{ral Control - lor kind inlonnation and ncccssary actiolr plcasc.
A(;M-I'I' - for kind inforrnation and uploading on II{C'I'C & CPI' I)ortal.
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F'ormat Ibr acccptancc of awar"d of tcmporary liccnsc
(I'o bc givcn on company/firm's Icttcr hcad)

()roup (lcncral ManagerlW 7
II{C'I'C/WZ

Sttb: Alvartl oI'tcmpot'ar1, 1i""n." -cum- conlmcncorncnt of On-board Catcring Scrviccs in train
no. 19019-20,Ill)'l'S-IIW (Calcring Scrvices to bc excludctl in scctions are mcntioncd in l'cndcr
I)ocunrcnt.

Ilcl': Your oflicc lcttcr no.2025IIRCTC/TSV^)6/AII(;USTll4 dt.21.08.2025.

Willt Lol-cronoc to abovc, I/wc hcroby convcy my/our a0c0ptan00 ol'thc tcrms and oonditions ol'thc
lcnrpolaly Iiocnsc.

SccLrrity clcposit as pcr clausc 2.8 ol'(lcncral couditions ol' liccr-rsc- scction onc 'l'O BII I'AID A'I
w1,:-
'l'raitr no. Sccurily

cloposit

'lo1al Ilanl< I)ctails Dcrnand draft/llanlccrs
chcquc/l{'l'(is/NlIF'f No./l}ank
(]uarantcc

cla I Ccn I ooncliti fti scr:ti
.I'O I}E I'AID ATWZ,lccllSC IcC aS pCr Clatlsc l1o. Z.y OI (JCllCl'al OOllOltlOl.lS OI llOCl.lSc- SCOtlOll OltC

'l'ra 
i u

no.
Liccnsc licr: (]s't'

GD18%

'l'otal Ilanl< l)ctails l)cmand draft/l]ankcrs
ohcquc/lt'l'(l S,4',1 I lF'l' No.

lunch & dinner), pick up localions lor the above lrains arc as undcr: -

whctr rocluirod.

[/Wc arr/at'c rcady 1o comrllolloc scrviccs in thc abovc train as per advisc of IRCTC.
Signalurc:
M/s
Namc of zrulhorizctl
person
I)ate
['lacc
Scal of thc liccnscc

2.9t'cc

lthcr clctails ol'mcals (l)/li,

'['rain no. Scrvice Details of meal
supply unit along
with addrcss

Name of contact
pcrson of the
mcal supply unit

Phone no. of
contact pcrson

r90r9
B/1.'

l,unch

I 9020
l)inncr
t]/F'

Lunch

tl{C'l'C or its authorizccl pcrson or nominalccl agcncy is li'cc to inspccl thc abovc prcmiscs as ancl
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