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EB{r;r tila SaRf.r t-q qRiH effitsrrr ft1ffis
("rrso rfitrTq qar Beq-nqqFr)

INDIAN RAILWAY CATERING AND TOURISM CORPORI\TION LTD.
(A Govt. of lndia Enterprise-Navratna)

"(llN-L748991)Ll999c()110f707", [,-mail : iufo(g)irttc.conr, l\thsitc: n'rvrv.ilctc.conr

202slruc'I'c/TSV/06/Al,li. rLl20 30.$4.2025

M/s Khusbu Catercr
Il/1176/N/1, Nabagram, Wartl No-33, Ilidyasagar Sarani, Siliguri,
Wcsl Ilengal-73-l0l)7
Md Sahid Ali-9933t124316, 7 9087 7 2232
a I is a h i d 9 977(a) g m a i l. co m

Sub: Arvard of tempora{, liccnsc *cum- commcnccmcnt of On-board Catcring Scrvices in train
no.1tl503-04,VSKI'-SNSI. (Catcring Scrviccs to bc cxcludctl in sections arc mcntionctl in l'cnder
I)ocurncnt)
Ilcl': Limitcd E- l'cndcr no.21l25lll{C'Ic/1'Sv/06/Al'llll/20opencd on 2t1.04.2025.

With rclclcncc to thc subjcct mcntioncd abovc, it has bccn dccidcd 1o award you thc tcmporary
liccnsc lor provisiotr oI on-board catcring Scrviccs in abovc rncntioncd train wilhout panlry car
(thl'ough 'l'SV) Ibr a lrcrioclol 03 rronthsor Iinalization &. coluu-ror.rccn.rcr.rt ol longlcnn
tcnclcrs whichcvct'is carlicr, purcly on adhoc basis subjccttcl thc tcrrns and conditions cnshrincd in thc
tcttclcr tlocurnctrt, whiclt shall {orm parl of thc Liccnsc. 'l'hc abovc award of tcmporary liccnsc is
subjcct to thc tcnls and condilions oltcndcr docurnont ancl Govcrnrncnt ol'India dircctivc to contain
COVrr).

A)ln vicrv ol-thc abovc you arc rcquirod to subnril tho [,iccnsc fcc within livc (05) working clays ol'
issttc ol' LOA or 05 wclrliing dalzs 6"1'u,'" datc ol- cornlltollcclncnl of opcration whichcvcr is latcr.
Lcttcr of acccptancc is to bc subn-rittcd within fivc (05) working clays ol'issuance ol'I-OA or as

adviscd in LOA along wilh Sccurity I)cposit to bc subrrittcd in conccrncd zorlc as dctailcd bclow:

],iccnsc l'cc

GS'r'@) r8%
'l'otal
SccLrrity cloposit

Spl. Sccurity clcposit

ItI)S dcposit

: 1ts.97,551/-
: lls. 17,559/-
:11s.1,15,110/- (to bc paitl at IIICTC/SCZ)
: lts.ll,5l1|(10% of thc Quotcd Ll' to be
submittcd within 05 working days as advisetl by
IIICTC (to bc dcpositcd in IR.C IC/SCZ)
- NII,

:11s.2,302/-(to bc paid at IRC'I'C/SCZ)

Scourity clcposit ancl Quotcd LIr plus applicablc GS'l' as pcr torms and condition ol' liccnsc to bc
subrrrittcd at II{C'l'C/SCZ. I}anh account clctails of II{C'I'C/SC/, is as undcr: -

l\ccournt Natnc Indian llaih.va1, Catering &'I'otu:ism Cotpor:ation Ltd
r\ccouurt Nutnbcl: 0021 0350000387
z\ccount'l't4rc (ltu:t:cnt

Ilanl< Namc I IDlr(l Ilank
llt:zrnch Lakclikap ul, I Iydsr2lrrd
IIrS(l (locic I IDIiC0000021

'k*Ohcclucs Will not be acccpt.cd

'l'lrcrc is t'ro provision lor clclayccl paymcnt and failLrrc to pay as pcr schcdr,rlc
'clclault' and acticln shall bc tahcn in accordancc with lcnclcr conditions.

shall bc trcated as

a\11. ylat
Sf$ilte qldsq: 4ili fler, trq<-S, Td ?s fr<, ffifr T.r<, ;T{ ffi-t toozg, Ecqrq;-ol 1-2618 1550. 261 8155 I

CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagatNewDelhi-l1OO?9,Tel.:-Oll-26t81550.26181551
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2 02 5/IRC',l'C/TSV/06/Al'll tL/20 30.04.202s

Invoicc rvilI bc issuccl allcr rcccipt ol'payrnont along with GS'l'nurnbcr and billing acldrcss providcd
lirr tlrc satrrc.

li) You arc rccluirccl to slartlho provision ol'catcring scrviocs as pcr atlvisc of IIIC'IC/SCZ.

C) lrirsl day o[ start o[ catoriug sclviccs in tho train will lrc trcatcd as datc ol'courmcnccurcnt ol'

Onboard Catcring Scrvicits.

I)) You arc t'ccluircd to submil thc list of proposcd pickup locations for mcal ([]/F, lunch & dinncr)

along rvilh its adclrcsscs lbr approval ol II{C'I'C. 'l'hc samc should bc submittcd as indicatcd in thc

r:nc,loscd lbnrat lor aoccptancc lctlcr'.

It) Il'yoLr I'ail to aoocpt tho oflbr o['arvard of Liccusc ancl lails to rcmil liccnsc fcc, within thc

stipulatccl 1it.nc as adviscd by IItC'l'C, Aotion will bc tal<cn as por tonns of olausc no. 3.5 o{'(icnclal

Conditions clI liccnsc- scctiun ono.

F) SupplyiSalc ol'l{ailnccr is to bo madc in thc train in lcrms olclausc no.2.1.4(a), (b)& (c) ol'Scopc

olWorl< ol'thc tcndcr condition on MI{P.

I)oint o[ Salc tnachirtos as pcl' clausc 2.3.3 of tcndcr documont has to be cr.rsurcd.

All I'}nl) itcn.ts ol'trraucis approvcd in Catogory A ancl A spccial by II{C1'C arc ouly to bo sold in

1hc 1raiu.

II{C'l'C approvcd, I)ackccl brandcd I{'l'll ilcms li[<c poha, [Jpma, Vcg mcal, Combo mcal ctc. with

lrSSn I liocnsc ancl MI{l). with bcst bclorc datc has to bc availablc in addition in trair.r in addition

to cookccl lood.

J) S1r'ic1 ootnpliartcc ol'guiclclincs issucd by Govcnuncut ol'India, MI IA ancl this officc fol COVII)-

19, in this rogard, shoulcl bc followcd and any violation thcrcol'shall invokc pcnalty which may

cxtcncl upto tcrm ination oI cclntract.

Award ol liccnsc is sLrb.f cct to thc final outcomo of WI)s filcd in difl'crcnt l ligh Courl.

'l'hc tcrus & Condition oltcndcr documcnt is an intcgral parl of this lcttcr ol'Award.

(;)

II)

r)

K)

I,)

'l'[ris issuos with apprclvaI ol'Compctont ALrthclrily.

I(indly aohnowlcclgc thc rcocipt o1'this lcttcr.

Encl:-'l'cndcr l)ocument
Copy :-

(J(;M/SCZ- to proviclc clzrlc ol'cor.r.rn-lcucclrcnl as pcr prcscnl train schcdulc.
()(;M/MCS - Ior I<ind inlouration and ncccssary acliou plcasc.
A(;M/MCS - Ior kind inlbrmation ancl ncccssary action plcasc.
A()M/l'in - lor kincl inlbrrnation ancl ncccssary action plcasc.
Ccntrzrl Control - l'or hind inl'orrnation and rrcccssary action plcasc.
A(;M-I'I' - fbr kind inlorrration ancl uploadirrg on IItC'l'C & CPI'I' Portal.

.f 
,u;\. \\{

(Jaspal Singh)
Managcr/Tendcring

For GGM/Proc.
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202 5/IRC't',C/TSV/06/At IltL/2 0

Ir'orrnat lbr acccptancc of award of temporary liccnsc
(I'o be given on company/firm's lcttcr hcad)

(iroull ()cncral Managcry'SCZ
IRC'r'C/SCZ

30.04.2025

Sub: Awartl of tcmporary liccnsc -curn- comrnencement of On-board Catcring Scrvices in train
no.lII503-04,VSKI'-SNSI.(C'atcring Scrviccs to bc cxcludcd in scctions arc mcntioncd in fcnder
l)ocumcnt)
l{cl': Your oI'Iicc Icttcr"no.202SlIIICTC/1'SV/06/APIIIL12$ dt.30.04.2025.

With rcf'crcnoc to abovc, I/wo hcrcby convoy my/our aocoptanoc of thc torms and conditions ol'thc
torriporary lioonsc,

SccLrrity dcposit as pcr olausc 2.tt o{- (}onoral conclitions ol liocnsc- scction ono 'l'O I}}l I'AII) A'I'
SCL:-

Liccnsc l-cc as pcr clausc r'r<>.2.9 ol'Gcncral conclitions ol'liocnsc- scotion onc'l'O IIE I'}AII) AT SCZ-lccllsc Icc as l)cr clausc t1o. 1..\) ol (rcrlcrill concllttons ol Ilocnsc- scQtlon onc
'll'ain

l-lo.

Liccnsc lrcc GS'I'
(cD,l8nh

'lotal llanl< I)r:tails I)ctnand draft/llankcrs
chcq uc/l{'l'G SN IIF'l' No.

liurthcr dctails ol'trrcals (13/lr, lLrnch & dinncr), pick up localior.rs [or thc abovc trains arc as undcr: -

'l'rain no. Scrvice Dctails of meal
supply unit along
with address

Namc of contact
person of the
mcal supply unit

Phone no. of
contact
pcrson

r 8s03
l,unch

I)inne r
B/F

I 8504
Dinncr

I}/F

I)inncr

IRC'l'C or its authorizcd pcrson or uorninatcd agcnoy is froo to inspcct the abovc prcr.r"riscs as and

rvhcn rcquircd.

I/Wc amlarc rcady to c()lnlncncc sclviccs in thc abovc train as pcr:rdvisc of IllC'fC.
Sign:rturc:
M/s
Namc of authorizcd
pcrson -tY*\ril)atc
Place

'l'rain no. SccLrrity
dcposit

'lotal llanl< I)ctails Dctlaud draft/[]ankcrs
ohcquc/lt'l'(iS/NUIi'l' No./llank
(]uarantcc

Scal ofthe liccnsec
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