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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

202 5/IIICTCTISV/06/At ttIL/2 1 30.04.202s

M/s IIOI'EL ARA (;ltANl)
I)umariya Cornplex llabu Ilazar,
Ilast llamna lLoad Ara, Ilhojpur, Ilihar-ti02301.
Sh.Alrishck Kumar-620 67 97 020
hotelaragrand@gmail.com,

vis h al 0 6 0 I 5 8 (a)em ai I. co m

Sub: Award of tcmllorary liccnsc -crrrn* cornmcnccmcnt of On-boartl Catering Scrviccs in train
no. 1 t1233-34, INI)Il-ItSl,.
l{c{': Li mitcd E-T'cnd cr no. 202 5/II{CT'CiTSV/0 6 l APllll, l 2l o pcned on 28.0 4.2025.

Wilh rcfbrcttcc to thc sulr.icol tncnlioncd abovc, it has bccn dccidcd to awarcl you thc tcmporary
liccttsc lor provision ol' otr-board catcring Scrviccs in abovc rncutionccl train without pantry car
(throLrgh 'l'SV) lor a pcriod of 03 months or finalization & cornrnorrccmcnt o[ longtcln
tcndcrs whichcvcr is carlior, pr"rrcly ou aclhoc basis subjcotto thc torrns and conditions cnshrincd in tho
lcrtdcr docttlucttt, which shall I'orm part oI thc [,iccnsc. 'l'hc abovo ar,vard of tcmporar.y liccnsc is
subjcr:t 1o thc tct'trs and oonclitious ol'tcudcr dooumcnt and (]ovornmcnt ol'Inclia clircctivc to contzrin
COVII).

A) In vicw of thc abovc yolr arc rccluirccl to submit 1hc Liocnsc I'cc within fivc (05) working days ol'
issttc ol' LOA or 05 workirrg clays bcl'orc datc ol colrlnlcnccurcnt of'opcralion whichcvcr is latcr.
Lc11or ol'aocolrlancc is to bc submittcd within fivc (05) working days ol'issuancc ol'LOA or as
aclvisccl in LOA along with Sccuri11, Dcposilto bc subntitlcd in conccrncclzonc as dolailcci bolow:

: lls. 8, 60,9991-
= Rs. 1, 54,980/-
: Rs. 10, 15,979 /- (to be paid at IRCTC/SCZ)
: Rs. 1,01,598/-(100/" of the Quoted LF to be
Submittcd within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Scculity clcposit - NIL
llI)S tleposit = l{s. 20,320/-(ro bc paid at IRCTC/SCZ)

Sccurity dcltosit and Quotcd Llr plus applicablc GS'l' as pcr tcrrrs and condition ol' liccnsc to bc
strtrnrittcci at Il{C'l'C/SCZ. Bari< aocount dclails of II{C'I'C/SCZ is as undcr: -

Account Natnc indian ltaihval, Catcr:ing &'I'oudsnr Oot:poration Ltd.
i\ccoturt Numbcl: 0021 0350000387
Account Type Cun:cnt
IJank Narnc lll)li(l llank
IJt:anch Lakdrkapul, I Iydgr^b^4
IlrS(. (loclc I IDItC0000021

**Chcqucs !7il1not bc acceptcd

'l'hcrc is no provision for delayed payrnent and failure to pay as per'l'hcrc is no provision for delayed payrnent and failure to pay as per schedule shall bc treatcd as zr (^
'dcfalrlt' and action shall bc takcn in accordancc with tcnder conditions. f{ "( alC

; ;_;,;; ;, u** ;;"#:;;;;; qlqpr:-0,l_ 26t8lsso 26otfizj .'r\r
Corporate Office : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, Ner*'Delhi-l 1m29.Tel.:{ll-26181550. 26t81551

Liccnsc lcc
GS't'@i 8%
I'otal
Sccurity clcposit
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Invoicc will bc issuod altcr rcccipt olpayrnont along with GS'l'numbcr ancl billing adclrcss providcd
lor thc samc.

Ii) You arc rcquirccl to starl thc provision ol'catcring scrviccs as pcr atlvise of Il{CIC/SCZ.

O) ltirst day of'start ol'catcring scrviccs in thc train will bc trcatcd as datc of conrmcrrccurcul ol
Onboard Catcring Scrviccs.

I))You arc rocprircd to submit thc list ol proposed pickup localions flor rncal (l]/F, Iunch & dinncr)

along with its addrcsscs for approval ol'IRC1'C. 'l'hc sarnc should bc subrnittcd as indicated in 1hc

cucl<lscd lonnat lor acccptancc lcttcr.

Il'ycltr lail to acccpt thc oll-cr ol award ol'Liconsc and fails to rcrnit liccnsc lcc, within thc

stiptrlalccltirnc as adviscd by II(C'I'C, Aotion will bc takon as pcrtcrms ol'clauso no. 3.5 olGcncral

(lorrditiorrs tlI lie crrse- sccliorr tlnc.

Supply/Salc oll{ailnccr is to lrc maclc in thc lrain in tcrrns ol'clausc no.2.1.4(a), (b)& (o) ol'Scopc

o{- Work o[thc tcnclcr conclition on MItP.

Point ol'Salc ntachincs as por clausc 2.3.3 of'tcndcr clocurncr.rt has to bc cnsurcd.

All Pn I) itcms ol'trrands approvocl in Category A and A spccial by Il{C'l'C arc only to bc sold in

tlrc tlain.

ll{(l'l'C aptr;rovcd, I'ackcd brandcd l{'l'li itcms likc poha, lJpma, Vcg urcal, Combo rncal ctc. wilh

ITSSAI liccnsc and MI{l', r,vith bcst bcl'orc dato has to bc availablc iri addition in train in addition

to coohcd lbocl.

Striot compliancc ol'guiclclincs issuccl by Govcmrncnt ollndia, MIIA ancl this ol'llcc for COVII)-

19, in this rcgard, shoulcl lrc followcd and any violation thcrcof shall invoko pcnalty whioh may

cxtcnd uplo tcrln inalion ol' contraot.

Alvard olliccnsc is subjoctlo thc finalolrtcomc of WPs filcd in diffcrcnl lligh Cou11.

'['ltc lcrtrs & Condilion ol'londcr documcnt is an inlcgral parl ol'this lcttcr ol'Award.

'l'his issLrcs rvith apploval olCornpclcnl Authority.

I(indly acl<nor'vlcdgc llrc rcccipt olthis lcttcr.

r)

G)

It)

r)

J)

K)

I,)

llncl:-'l'cndcr I)ocumcnt
(lopv :-

(;(IM/SCZ- to pl'oviclc datc ol-ootrn.rcnccrncr.rt as pcr prcscnt train sohcclulc.
(;(;M/MCS - Ibr kincl inlirrmalion and ncccssary action plcasc.
A(;M/MCS - l'or kiud inlormation and ncccssary ac,tion plcasc.
A(lM/l'in - Ibr kind inlormalion and ncccssary action plcasc.
(lcntral (lontrol - for l<irrd inforrnatior.r and neoossar.y action plcasc.
AOM-I'I' - Itrr l<incl inlbrrnation and uploadirrg on IItC'l'(' & CPPI, Porlal.

,{\1r,^"
(Jaspal Singh)

Managcr/ I'cndering
l'or GGM/l'roc.
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F'ormat lilr acceptancc of award of tcmporary liccnsc
('l'o bc given on company/lirm's lcttcr hcad)

()roup ()cncral Managcr/SCZ
IRC'I'C/SCZ

Suh: Award of tcmporary Iiccnsc -curn- commcnccmcnt of On-board Catcring Scrviccs in train
no. I t1233-34,INl)I]-IISI'.
ILcl: Your oflicc lcttcr no. 2025/IltCTC/TSV/06lAl'llll,l2l d1.30.04.2025.

With rc{'crcncc to abovo, I/r,vc hcrcby collvcy rny/our acccptancc oI thc tcrms and conditions ol' thc
lcurporary liccnsc.

Sccurity dcposit as pcr clausc 2.tt of (icncral conditions of liocnsc- scc;tion onc 'l'O llE I'AID AT
SCL:-

Liccnsc l'cc as pcr olausc rx't.2.9 ol'(icnoral conditions o{'liccnsc- scotion onc'l'O I}E I'AID AT SCZISC ICC aS l)Cl'clatlSC t1O. Z.') Ol (rCll0l"at o0ll(lltlOllS Ol llOCllSC- SCOtlOll OllC
'l'rain

lto.
Liccnsc licc (is't'

ftn,l8%

'lotal Ilank I)ctails I)ctnand drall/tlankcrs
chcquc/l{'l'(}S/NIIF'l' No.

lrurtltcr dctails ol'rrcals (l)/li, lunch & clinncr), piok up locations lor thc abovo trains arc as nnder: -

l'rain no. Scrvicc Details of mcal
supply unit along
with addrcss

Name of contact
pcrson of the
mcal supply unit

l'honc no. of
contact
pcrson

I tt233
l)inncr

l]/l'

r 11234

Lunch

Dinncr

li/r'

IItC'l'C or its authorizcd pcrson or nornirratcd agcncy is ll'cc to inspcct thc abovc prcrniscs as and

r,vhcn rccprircd.

I/Wo artr/alc t'cacl1z 1il oollul)opcc scrviccts ip thc abovc tt'ain as per advisc of IIICTC.
Signature :

M/s
Namc oI nuthorizcd
pcrson
l)atc
I'lacc 6Y;'q\2i
Scal of thc licensec

'l'raiu uo. Sccurily
clcposit

'lbtal Ilank l)ctails I)cmand drafl/lJankcrs
chccluc/l{'l'(iS/NIIF'l' No./Ilank
(luarantcc
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