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Sub: Alvard of temporary liccnse -cum- commencement of On-board Catering Services in train
no. 17415-16,TPTY-KOP.
Ref : Li rnite d E-Tender no. 2025 l IRCTC/TSV/0 6/JUNE/04 opened on 02.0 6.2025.

With refercuce to the subject mentioned above, it has been decided to award you the ternporary
license fbr provision of on-board catering Services in above rnentioned train without pantry car
(through TSV) for a period of 03 rnonths or finalization & commencement of longtenn
teuders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tender docurnent, which shall fbnn part of the License. The above award of temporary iicense is
subject to the tenns and conditions of tender document and Govermnent of India directive to contain
COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of corlrnencelrent of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concemed zone as detailed below:

License fee
GSl'Gr18%
Total

: Rs. 12,28,9991-
: Rs.2,27,2201-
: Rs.14,50,2791- (to be paid at IRCTC/SCZ)

Security deposit : Rs.1,45,0221-(10%, of the Quoted LF' to be
Submitted within 05 working days as advised by
IIICTC (to be deposited in IRCTC/SCZ)

Spl. Security deposit - NIL
RDS deposit = Rs.29,004/-(to bc paid at IRCTC/SCZ)

Sccurity cleposit and Quoted LIr pius applicable GST as per terms and condition of license to be
suburittecl at IRCTC/SCZ. Bank account dctails of IRCTC/SCZ is as under: -

-,\ccount Natnc IncLan Raihval, Catering & Tourism Corporation Ltcl.
r\ccouttt Numbcl 0021 0350000387
r\ccount'I'1,pc Current
Rank Natnc FIDlri(l llanl<

Illanch Lal<dikapui, I Iydgl^b^6
IIiSC Code HDFC0000021

'f'k(,heques Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.

%ffitc qrqtsq: 4qt cr€r, ?T{r-fr, T€ trs frK, *m c'Tr, T$ Rofr-ttooz9, E(qrq:-011-26181550.26181551
CorporateOf;fice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagaqNewDelhi-llOO29.Tel.:-Oll-26t8155O.26181551
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Invoice will be issued after receipt of payrnent along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SCZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

l') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

AIl PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Government of India, MHA and this ollce lbr COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty whicli may

extend upto termination of contract.

Award of'license is subject to the final outcome of WPs filed in different High Court.

The tems & Condition of tender document is an integral parl of this letter of Award.

G)

II)

r)

J)

K)

L)

This issues with approval of Cornpetent Authority.

I(indly acknowiedge the receipt of this letter.

llncl:-'fender Document
Copy :-

GGM/SCZ- to provicle date of corulenoernent as per present train schedule.
GGMfl\{CS - Ibr kind infonnatior-r and necessary action please.
AGM/MCS - Ibr kind infonnation ancl necessary action please.

AGM/F'in - for kind inlbrmation and necessary action please.
Central Control - fbr kind infbnnatior-r arrd necessary action piease.
AGM-IT - 1br kind inlbnnation and uploading on IRCTC & CPPP Portal.

,v
DGM (P&T)

l'or GGM/Proc.

(Ranjit Sinlf Nayal)
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SCZ
IRCTC/SCZ

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services in train
no. 17415-16, TPTY-KOP.
Ref : Yo ur offi ce letter no. 20 25lI It CTC/TSV/0 6/JUNE/04 tlt.0 4.0 6.2025.

With reference to above, I/we l-rereby convey my/our acceptance of the temrs and conditions of the
tcmporary Iicense.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
SCZ:-

LI f-ee cla fGe I condi TO BE PAID ATSCZ

Irurther details of rneals (B/Ir, lunch & dinncr), pick up iocations for the above trains are as undcr:

IRCTC or its authorized person or norninatecl agency is fi'ee to inspect the above premises as and

when required.

IlWe am/are ready to corrmence services in the above train as per advise of IRCTC.
Signature:
N{/s
Name of authorized
person
Date
Place
Seal of thc licensee

tions of li2.9

$r,

Train no. Security
deposit

Total Rank Details Demand draft/Bankers
cheque/RTGS/NEF-T No./Bank
Guarantee

censc rec as pcf ctause no o nerzt (-)r llcense- secLron one
'lrain
1lo.

License Fee GST
(d,18%

'fotal Bank Details Demand draft/Bankers
chequeiRTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

17475
B/F

Lunch

17416
Lunch

Dinner

Page 3 of 3


