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Sub: Award of temporary license -curn- commencemcnt of on-board catcring services in trainno.17391-92, SBC-UBL.
Ref: Limited u- fcnder no. 2025/IRCTC/TSV/06/JUNE/04 openect on 02.06.2025.

With rei'ercnce to the subject mentionecl above,
Iicense fbr provision o1. on-board catering Servi
(tl-Lrough l'SV) lbr a period of 03 months
tcnders wJrichever is earlier, purely on adhoc basis subje
tellder docut.uent, which shali form part of the License. The above award of ternporary license issubject to thc tcrtls and conditions ofltender ciocurnent and Governrnent of India directive to containCOVID.

A) In view of the above you are requirecl to subrnit the License fee within five (05) worki,g days ofissue of LoA or 05 working clays befbre clate of cornmencement of operation whichever is later.l'ctter of acoeptauce is to be submitted within 1 ve (05) working days of issuance of LoA or asadvised i, LoA along with security Deposit to be subr-nitted in concernecl zore as cletailcd below:: Rs. 1 ,61,6661-: Rs. 29,100/-
: Rs. 1, 90,7661- (to be paid at IRCTC/SZ): Rs. 1 9,0771-(l0oh of the euoted LF to be
Submitted within 05 working clays as advised by
IRCTC (to bc deposited in IRCTC/SZ): NIL

: Rs. 3,815A(to be paict at IRCTC/SZ)

Security deposit and.QLlotecl LF plus applicable GST as per tenns and condition of license to besLrbrnitted at IRCfc/SZ.Bankaccount aetairs of IRCTC/Sz i, u. u,cler: _

'fhere is uo provision.lbr delayed payment and thilule to pay as per scl-redule shall be treatccl'defhult' and actio, shall be take, i. i""orda,r"" with tencler conclitions.

+ffiae +'rqioc: 4sf

r\ccouut Nanrc Indian Railr.vay Catering &'1".ffi
r\ccount Nurnber 000.10310002843
Account T (lurlcnt
llalrl< Narlc HDIC llank

,\nnasalai li.ancl-r
IFSC Code

ucs Will not bc acccptccl

Corporate Office : 4th Floor,
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.
C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)
along with its addresses for approval of IRCTC. The same should be submitted as indicated in the
enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General
Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in
the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with
FSSAI license and MRP, with best before date has to be available in addition in train in addition
to cooked food.

J) Strict compliance of guidelines issued by Goverrunent of India, MHA and this office fbr COVID-
19, in this regard, should be followed and any violation thereof shall invoke penalty which may
extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

'I'his issues with approval of Corupeteiit Authority.

Kindly acknowlcdge the receipt of tl-ris letter.

DGM (P&T)
F'or GGM/Proc.

llncl:-'fcntlcr f)ocument
copv :-

- GGMISZ- 1o providc datc of comuencemeut as per prescnt traip scheclule.- GGM/MCS - Ibr ki,cl information ancl necessary action plcase.
- AGM/MCS - for kind i,fb,natio, a,d,ecessary actio, please.
- AGM/Fin - lor kind infonnatio, a.d necessary action please .- Ccntral control - for kind ir.rfbrmation and necessary action please.
- ACM-I'I' - fbr kind inlouuation and uploacling on IRCTC & cppp poftal.

(Ranji I)

Page 2 of 3



2 0 2 5/IRC T C/T S V/0 6/JUN I,l/0 4 04.06.2025

Iiormat for acccptance of award of temporary license
(To be given on company/firln,s letter head)

Croup Gencral ManagerlsZ
IIICTC/SZ

Sub: Award of tcmporary license -cum- commencement of C)n-boarcl Catering Serviccs in train
no. 17391-92, SBC-UBL.
llef: Your oflice letter no. 2025/IRCTC/TSV/O6/JUNE/04 dt.04.06.2025.

With rcf-erencc to abovc, I/we hereby corlvey rny/our acceptance of the tems ancl conditions of the
temporary license.

Sccurity cleposit as

2.9 of General condi

liurthct'details o1'ntcals (B/F, lunch & dinner), pick up locations for the above traips are as n,der: -

IRCTC or its alttl'rorized persou or norninated agency is liee to inspect the above premises as and
when requirccl.

VWe anVare ready to conlnence selvices in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Scal of the liccnsee

\r
Y>

clause 2.8 of General conditions of licer-rse- section onc To BE pAID A'l sz:-
Bank Details Dernand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

lceltse ree as per ctause tlo. l.g oI uelleral co trons ot hcense- sectior-r one TC) BE PAID ATSZ
Train
no.

Lioense Fee GST

@18%

'l'otal Bank Details Demand dralt/Bankers
chequc/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact
pcrson

17391 B/IT

17392 Dinner
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