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2025/IRCTC/TSV/O6/M AY I27

M/s Punam Ilnterprises
i-lat No.7, Sangrahalay Co-Op Ilousing Society,
143, fadiwala lload, Dholc Patil Roacl,
Pune- 411001
Ms. Punam Anil Kumar Dixit -9890758150/9396285151
Email- id- punamenterprisesl9@gmail.com

License fee
GST@18%
Total
Security deposit

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Sccurity dcposit : NIL
RDS deposit =Rs.1,4761- (to be paid at IRCTC/SZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of liccnsc to bc
subrnitted at IRCTC/SZ. Bank account details of IRCTC/SZ is as under: -

Account Narne Indian Railway Catering & Toutism Corporation Ltd.

Account Numbel 000403i 0002843

Account Type Currcnt

Bank Name I Il)lr(- I]anl<

Rranch ,\nuasalai llranch

II]SC Coclc FIDtrC0000004
**(,hcques !7i11not be acceptcd

There is^.no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.
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2025/IRC'IC/TSV/06/M AY I 27 12.06.202s

(.frgO qgc5Tq etr B3nFT-t;rqqFI)
INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"(lIN-L74tl99DI.I999G()1101707". E-mail : infcr(rrlirctc.com, \t'chsitc: rrrvw.irrtc.conr

12.06.202s

Sub: Alvard of temporary license -cum- commencement of On-board Catering Serviccs in train
no.173 l9-20, UBL-IIYB.
llef: [,imited I]-Tendcr no. 2025/IRCTC/TSV/061MAYl27opened on 06.06.2025.

With ref'erence to the subject mentioned above, it has been decided to award you tl-rc tel.r-)porary
license fbr provision o1' on-boarcl catering Services in above rnentioned train without pantry car
(through TSV) for a period of 03 months or finalization & comrnencement of longterrn
tenders whichever is earlier, purely on adhoc basis subject to the terms and conditions ensllined in the
tendcr docurncnt, which shall fbnn part of the License. The above award of ternporary licer-rsc is
subject to thc tcrms and conditions of tender docurnent and Government of India directivc to contain
COVII).

A) In view of the above you are reciuirecl to subrnit the License f'ee within five (05) workir-rg days o1'

issue of LOA or 05 working clays befbre date of colrrlnencelnent of operation whichevcr is later.
Letter of acceptance is to be subrr-ritted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrritted in concerned zone as detailecl belor,v:

- Rs.3,16,786/-
- Rs.57,021/-
: Rs.3,73,8071- (to bc paid at IRCTC/SZ)
- Rs.37,381 l-(10'% of thc Quoted LF' to be
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2025/IRCTC/TSV/06/M AY 127 12.06.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.14(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) A1l PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

O Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- fender Document
Copy :-

- GGM/SZ- to provide date of comrnencer-nent as per present train schedule.
- GGM/MCS - ibr kind inibnlation and necessary action please.

- AGM/MCS - lbr kind infonnation and nccessary action please.

- AGM/Fin - fbr kind inlbrrlation and necessary action please.
- Central Control - Ibr kind inlbnnatiorr and necessary action please.
- AGM-IT - lbr kind information and uploading on IRCTC & CPPP Portai.

(-}J'v
(Ranjit Singh Najal)

DGM (P&T)
For GGM/Proc.
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Format for acceptance of award of temporary liccnse
(To be given on company/firm's letter head)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of temporary liccnsc -cum- commencement of On-board Catering Services in train
no, 17 3 19 -20, LrBL-HYB.
Ref : Yo ur offi ce letter no. 2025/IRCTC/TSV/0 6 I M AY I 27 dt.lz.0 6.2025.

With rel'ercucc to above, I/we hereby convey mylour acceptance of the tenls and conditions of the
ternporary license.

Security deposit as Der clause 2.8 of General conditions of license- section one'lO BE PAII)
Train no. Security

cleposit
Total Bank Details Demand draft/Bankers

cheque/RTGSAIEFT No./Bank
Guarantee

AT SZ:-

fee clause 2.9 of General condit fli sect ].O BE PAID ATSZ

Further details of meals (B/Ir, luncli & dinler), pick up locations for the above trains are as under:

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe amlare ready to commence services in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorized
person
Date
Place
Seal of the licensee

*-{,v il),1

cnsc Ice as pel' clausc lto o ons or tlcense- ou olle
Train
110.

License Fee GS'I'
@t8%

Total Bank Details Den-rand draft/Bankers
cheque/Rf'GS/NEFI No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

17319 B/1.

17320 Dinner
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