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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

02.05.2025
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GS'1'(D18%
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IRCTC
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M/s Om Sai llam Entcrpriscs,
217 ()hcc Mandi, Pahar ()an.i,

Ncw l)clhi:-110055
Sh. (Ja,lcndra Yadav-9tt78480336
gn iend raosre201 1@gmail.corn, omsairamelr terprises434@grnail.com

Sub: Au'ard of tcmporary liccnsc -cum- commcnccmcnt ol'On-boartl Catcring Scrviccs in train
no. I 67ti7-tlti,'l'EN-SVI)K lr)xp.
l{cl': Linritctl Il-I'cntlcl no.2025llllc'l'C/WCBl06lM2lLl'tlIL/01opcncd on 28.04.2025.

With rcl-crctrco to thc subjcct rrcntionccl abovc, i1 has bccn dccidcd 1o awarcl you the tcrnporary
licouso [bl provision of otr-board catering Scrvicos in abovc mcnlioncd train lor a pcriod o1- 03
lllotrths or'finaliz.atiotr & cotnn.tcr.rocr.ncnl ol longtcrm tcndcrswhichcvor is earlicr or takcovcr ol'
sclvicos by rrcw Liccnscc/ltailways/ll{C'l'C, whichcvcl is oarlicr, purcly on adhoc basis subjcctto lhc
tct'ttts atrcl oondilions cnsltt'itrccl in 1hc tcncft:r clocumcnt, whioh shall lorm pa( of thc Liccusc.'l'hc
abovc awat'd of tolnpot'at'yz lioc,lt. is sLrb.jcct to tho tcnrs ancl condilions of tcndcr doourncnl alrd
(lovcrnrnoltt of India dilcctivc to contaiu COVIl).

A)ln viow o[1hc abovo you arc rcqr-rilcd to submit thc l,iccnsc lcc within fivc (05) wolking clays of
issuc of LOA or 05 wclrl<ing days bcfclrc datc of comn'loucontctrt of opcralion whichcvcr is la1cr..
Lcttcr of acooptanoo is to bo subrnitlcd within fivo (05) working days of issuanco ol'l,OA or as
advisccl irt LOA along wilh Scourity I)oposit 1o bc subrnittcd in concorncd zone as dolailcd bclow:-

: Rs.16,00,999/-
: I{s. 2, 88,180/-
: Rs. 18, 89,1791- (to bc paid at IRCTC/SZ)
: Rs. 1,88,918/-(100/o of the Quotcd LF for
to bc submittcd within 05 working days as advised
by ll{C [C(1o bc dcpositcd in IRCTC/SZ)

Spl. SccLrrity dcposil - NIL
lll)S dcposit : lls. 37,78 4l- (t<t bc paid at IllC't'C/SZ)

Sccurily [)cposil ancl Quotcd Llr plus applicablo GS'l'as pcr tclrns and condition of liccnsc to bc
sLrbnrittccl at Il{C'l'C/SZ.l\anl< accoLrrrt dctails of II{C'l'CiSZis as unclor: -

r\cc<xrnt Namc Indian ltailway Catering &'I'or.rrisrn Coqtoration J-td.
r\ccoLurt Nurlbct: 0004031 0002813
Accoutrt'fype (lur:cnl
llank Natuc IIDI'-C llarrh
Iltanch ;\nnasalai Br:arrch

IIrS(l Coclc I IDI'rC0000004
**Chcqucs \Will not bc acccptcd

'l'horc is no provision lol clclaycd paymcul and lailurc 1o pay as pcl'schcdulc shalt bc lrcalcd as
'ciolauh' atrcl actiot.r shall bc lakcn in accordancc wilh lcndol couclitions.

sf<Qlte qffis; 4EIf ffiT, er+t-fr, Td ?s fr<, i-i\fi ir.R, TS kfr-ttoozg, gcwv:-011-26tgt55o,z6t81s5t
C".po.ut" Om-". : 4th Floor. Tower-D, World Trade Centre, Nauroji Nagar,New DeIhi-I 1OO29.Tel.:4lL-26181550, 26tE15Sl
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided
fbr the same.

B) You are required to starl the provision of catering services as per advise oflRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of commencenent of
Onboard Catering Services.

D) You are rcquired to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enciosed fonnat fbr acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railueer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked fbod.

Strict cornpliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The tertus & Condition of tender document is an integral part of this letter of Awarcl.

G)

H)

J)

K)

L)

l'his issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

IIncl:- ll'ender Document
copv :-
- GGM/SZ- to provide date of cornmencement as per present train schedule.
- GGM/MCS- lbr kind infonnation and necessary action please.
- AGM/MCS - fbr kind inlbrmation and necessary action please.
- AGM/Itin - for kind information and necessary action please.
- Central Control - for kind infomration and necessary action please.
- AGM-IT - fbr kind iufortnatiou and uploading on IRCTC & CPPP Portal.

s>.fil-t
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Format for acccptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SZ
IRCTCSZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.1 6787-88,TEN-SVDK Exp.
Rcf: Yo ur offi ce letter no. 2025lIRCTC/wcB I 0 6 tMz I APP.IL/O I dt. 02. 0 s.202s.

With ref'erence to above, I/we hereby convey my/our acceptance of the terms and conditions of the
ternporary license.

Sccurity deposit as per clause 2 B of Generai conditions of license- section one TO BE PAID AT
'Irain no. Security deposit Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

SZ:-

L1 fee lause 2.9 of General conditions of li TO BE PAID ATSZ.

Further details of tneals (B/F, lunch & dinner), pick up locations for the above trains are as under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

16787

Dinner
B/F
Lunch
Dinner
B/F
Lunch
Dinner
B/F'

16788

B/F
Lunch
Dinner
B/F'

Lunch
Dinner
B/I,'

Lunch
IRCTC or its authorized person or nominated agency is fiee to inspect the above premises as and
when required.

UWe an/are ready to corrunence services in the abo

Signature:
M/s
Name of authorized
person
Date
Place

rccilsc ree as pet' ctause lto CO oI hcense- sectlon one AID A
Train
no.

License Fee GST
(a)t8%

Total Bank Details Demand drafi/Bankers
cheque/RTGS/NEFT No.

Seal of the licensee
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