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SEEMA CATERERS
777, gtln Main Road, 3rd Block,lst Stage,

tI.B.R. Layout, Bangalore - 560043,
seemacaterers@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 16593-94, SBC-NED Exp.
Ref: Limited E-Tender no. 2025/IRCTC/TSV/06/JUNE/29 opened on L6.06.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary

Iicense for provision of on-board catering Services in above mentioned train without pantry car

(through TSV) for a period of 03 months or finalization & cotnmencement of longterm

tenders whichever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in the

tender document, which shall form part of the License. The above award of temporary license is

subject to the terms and conditions of tender document and Government of India directive to contain

COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commencement of operation whichever is later.

Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concemed zone as detailed below:

: Rs. 2,35,000/-
: Rs. 42,300/-
:Rs.2,77,300/- (to be paid at IRCTC/SZ)
: Rs.27,730L(10% of the Quoted LF to be

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Security dcposit : NIL
RDS deposit : Rs. 5,546/-(to be paid at IRCTC/SZ)

Security cleposit and Quotcd LF plus applicable GST as per terms and conditiou of license to be

subrnitted at IRC'I'C/SZ. Bank account dctails of IRC'fC/SZ is as under: -

r\ccourtt Nanrc I ndian ltailrva1, Catcring ct'I'outis tn (l oqr ora tion Ltd'

Account Numbet 0004031 0002843

Account Type Curteut

Ilank Natlc IJI)lr(l llank

llraucl"r .\nnasalai Branch

IFSC Code HDIrC0000004
**(lhequcs Will not be acccpted

There is no provision for delayed payment and failure to pay as per schedule shall be treated

'dclhult' and actior-r shali be takcn in accordance with tencler conditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions ol license- section one.

F) Supply/Sale of Railneer is to be made in the train in tetms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance o1'guidelines issued by Goverrunent of India, MI{A and this ofl'tce for COVID-

19, in this regard, should be {bllowed and any violation thereof shall invoke penalty which r-nay

cxtend upto termiuatiou o1' coutract.

Award of license is subject to the final outcorne of WPs llled in diff'erent Fligh Court.

'fhc temrs & Cor-rdition o1'tender docurnent is au integral part of this letter of Award.

G)

H)

J)

K)

L)

'lhis issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:- Tentler Document
Copy :-

GGM/SZ- to provicle clatc o1'comr.ncucr:rnont as per prescnt train schedule.

GGM/MCS - lbr kind iufbnnation at"id uccessary action please.

AGM/MCS - Ibr kincl inlbrrr-ration attd uccessaty action please.

AGM/Fin - 1br kind inlbrtnatiou attcl uccessaty action please.

Centr:rl Control - for kind infbrtnation and ttecessary actiotl please .

ACM-IT - lbr kind infomation and uploading on IRCTC & CPPP Portal.

(Ranjit Singh Nayal)
DGM (P&'r')

F'or GGM/Proc.

c}-
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Format for acceptance of award of temporary license
(To be givcn on company/firm's letter head)

Group Gcneral Manager/SZ
IRC'I'C/SZ

Sub: Award of temporary license -cum- commenccmcnt of C)n-board Catering Serviccs in train
no. 16593-94, SBC-NlrD l!xp.
Itef: Yorr r offi cc lctter no. 2 025/IRCTC/TSV/0 6/JUNE/29 clt.l9.0 6.2025.

With rcfcrence to above, I/we hereby coltvey rny/our acceptance of the tenns and conditions o1'the
tcn-ilrorary liceuse.

Sccurity clcposit as clausc 2.8 of General conditions of liccnsc- section one 'l'O BE PAID AT SZ:-

2.9 fGe I condit fl section one TO BE PAID AT SZ.

Furthcr dctails of rueals (B/F, lunch & dir-urer), pick up locations fbr the above trains are as uttdcr: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe amlare ready to corrlnence services in the above train as per advise of IRCTC.
Signaturc:
IVI/s

Name of authorized
person
Date
Place
Scal of the licensec w

Dernancl drafl/Bar-rkers
cheque/RTGS/NIlIIf No./Ilank
Guarantee

Rarrk Details

ccltsc le(] as ctilLrsc 1lo o ltera IOnS Ol lio(jns(-]-

Train
no.

License Iree GSl'
(tD1Bo/o

Total Bank Details I)emand drafi/Bankcrs
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

r 6593
B/F

Lunch

Dinner

16594
B/I.-

Lunch

Dinner
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