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M/s. Ilemant Kumar Shukla
SIIOP NO.-13-C, lndradatta Sharma Market, Itarsi-M.P-46llll
Contact No.9425040155
hkshukla6l@gmail.com

09.06.202s

Sub: Award of temporary licensc -cum- commencement of On-board Catering Serviccs in train
no. 16533-34, SBC-JU llxpress.
Ref: Limited E-Tender no. 2025/IRC'IC/WCBl06lM2lMAY/02 opened on 03.06.2025.

With ref-erence to the subject urentioned above, it has been decided to award you the temporary

liccnse fbr provision of on-boarcl catering Services in above mentioned train for a period of 03

uronths or finalization & cor.nurencelnert of long-tenl tenders whichever is earlicr or takeover of
services by ncw Licensee/Railways/lRCTC, whichever is earlier, purely on adhoc basis subject to the

tenls and conditions enshrined in thc tender docurnent, which shall lbnn part of the License. The

above award of ternporary license is subiect to the tenns and conditions of tender document aucl

Government of India directive to contain COVID.

A) In view of the above you are required to submit the License 1'ee within five (05) working days of
issue of LOA or 05 working days betbre date of colnmencemeut of operation whichcver is later.

Letter of acceptancc is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Sccurity Deposit to be submitted in concerned zone as detailed below:-

l,icense f'ee

GSr(418%
Total
Security deposit

: Rs. 8,56,888/-
: Rs.1,54,2401-
= Rs. 10,11,1281- (to be paid at IRCTC/SZ)
: Rs. 1,01,1131-(10% of the Quoted LF for
to be submitted within 05 rvorking days as advised
try TRCTC(to bc deposited in IRCTC/SZ)

Sp1. Security deposit : NIL
RDS deposit = Rs.20,223l- (to be paid at IRCTC/SZ)

Sccurity Deposit and Quoted LF plus applicable GST as per terms and condition of license to be

subrritted at IIICTC/SZ.I)ank accolrnt clctails of IRCTC/SZ is as under: -

Accclunt Name Indian Railway Cateling & Toudsm Corporation
Ltd.

,\ccount Numbcr 00040310002843
,r\ccouut 'l'1,pc Current
Ranh Nanre FIDItrC Rank

Ilrzrnch ,\nnasalai Branch
IFSC Cocic FIDIrC0000004

'k*(lheques \7il1 not bc accepted

'I.here is no provisior-r fbr delayed payrr,ent and failure to pay as per schedule shall be treated as

'dcfault' and action shall be taken in accordance with tender conditions.

+TtQt tnrqlcq: 4er <rtr, sfi-S, srd trs fr?r, ftiFfr T.rr, Tt ffi-ttoozg, E(qrq:-011-26181550.26181551
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II)
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering seruices as per advise oflRCTC/SZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict corr"rpliance of guidelines issued by Governtlent of India, MHA and this office for COVID-

i 9, in this regard, should be fbllowed and any violation thereof shall invoke penalty which rnay

extend upto tennination of contract.

Award of license is subjcct to the flnal outcome of WPs filed in different I-Iigh Court.

'lire tenns & Condition o1'tender docurnent is an integral part of this letter of Award.

'lhis issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

llncl:- Tender Documcnt
Copy :-
- GGM/SZ- to provide datc of cornmencement as per present train schedule.

- GGM/MCS- Ibr kind infbrmation and necessary action please.

- AGM/MCS - for kind information and necessary actiou please.

- AGM/Fin - for kind infbrmation and necessaty action please.
- Central Control - for kind inforrnation and necessary action please.

- AGM-IT - lbr kind infbrmatiou and uploading on IRCTC & CPPP Portal.

K)

I,)
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Ilormat for acceptance of award of temporary license
(To be given on company/firm's lctter head)

Group General Manager/SZ
IITCTC/SZ

Sub: Alvard of temporary license -cum- commenccmcnt of On-board Catering Services in train
no. 16533-34, SBC-JII Express.
Ref: Your olfi cc lcttcr no. 2025/I RCTC/WCB I 06lMZlM AY I 02 dt. 09.06.2025.

With rel'erence to above, I/we hereby convey my/our acceptance of the temrs and corlditiolls of the

ternporary iicense.

Security deposit ctausc 1.6 ()I ucncl 10113 OI llceltse- SeCt1011 One

Train no. Security cieposit Total Ilank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

la 2.9 o1'General conditions of license- section one 1'O BE PAID ATSZ.

when required.

I/We anVare ready to colrlrence services in the above traiu as per advise of IRCTC.

Signature:
M/s
Name of authorizcd
person,
Date
Place

fG I condit of li sect TO BE PAID A'I SZ:-

Licensc tcc {ls pcr crause n() (,)

Train
no.

I-icense Fee GST
(d,t8%

'fotal Bank Details Dernand drafl/Bankers
cheque/RTGS/NEFT No.

l.'urther details of meals (13/Ir, lunch & dinner), pick up locations for the above trains are as under:-

Train no. Service Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phonc no. of
contact person

16533

B/F
Lrurch

Dinner
B/F
Luuch
Dinner

16534

f)inner
B/F'

Lunch

Dinner
B/F
Lunch

IRCTC or its ar.tthorized person or norninated agency is free to inspect the above premises as and

Seal of the licensee
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