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M/s Krishna l)ntcrpriscs
II-307, Irttlraloh C-olony, Krishna Nagar,
Luchnow, [It1:rr t'radcsh-22(1023
cca tc ri n g. kc(a) grn a il. corn
(lonlnct No.9350[t93tt34, 9tl10900059

Sub: Au,artl of tcnrporary liccnsc -curn- conlnlcnccrncnt of Otr-boartl Catering Serviccs in train
no. I 5655-56, KYQ-SVI)K Ilxprcss.
Itcl': Limitcd E-'l'cntler no.2025/II{C1'C/I'SV^)6|M.AYl25 opcncd on27.05.2025.

With rc{brcucc 1o llrc subjccl rnentionccl abovc, i1 has bccrr dccidcd to award you thc tcmporaly
liconsc lbr provisiorr ol- on-boalcl oatcriug Sorviccs in abovc mcntioncd train without pantry car
(through 'l'SV) Ibr a pcliocl ol' 03 rnonths or finalization &. cornr.ncr.rccu.rcr.rl ol- longtcrnr
tonclcrs whichcvcr is carlicr, purcly on adhoc basis sub.jcct to thc tcrrns and oonditions ct'rshritrccl in tltc
tcnclor clocumcnt, r,vhioh shall I'orm parl ol' tho Liccr-rsc. 'l'hc abovc awarcl ol'tcmporary liconsc is

sub-jcct 1o thc tcrms and conclitions oltcndcr docurncnt and (iovcrnnrcnl of India dircctivc to contairr
covil).

A)ln viorv of-thc abovc you zrrc rccluirccl to suburit thc Liccnsc l'cc within livc (05) rvorlcing clays ol
issuc ol- LOA or 05 working ilays bclorc datc ol'colnnrcnconcnt o['opcration whiol'rcvcr is latcr.
Lcttcr ol'accoptaucc is 1o bc submitlcd within t'ivc (05) working days of issuancc ol'LOA or as

advisccl in LOA along rvith Sccurily l)cposil1o bc submittccl irr conccrncd zonc zrs clctailcd bclow:
.., l{s. [i,64,126l-
,-'lls. 1,55,543/-
: lls.l0,l9,669l- (to bc paid at IIICTC/EZ)
"'11s.1,01,967/-(l0o ol'the Quoted LF'to bc
submittcd within 05 working tlays :rs advisctl by
IttC'l'C (to bc dcpositcd in IllC ICA,IZ)

Spl. Sor:urity clcposit ,'. NIL
Ill)S dcposit :11s.20,393/-(to bc paitl at IIfC'IC/EZ)

Sccurity clcposit aucl Quotocl LIr plLrs applioablc CS'l' as pcr tcrrns and oondition ol liccnsc to bc

sLrbrrittccl at Il{C'l'(l/li /,. l)ari< account dctails ot'lRC't'C/liZis as undcr: -

,:\ccount Namc Inclian ltaihvar, (lzrtct:inp- &' I'r> ut:is nr C orprxttion Ltd.
i\ccournt Nutnbct: 012102000012193
r\ccotrnt l- (lut:t:cnt

llank Namc II)Bt l,td.
l]l:ancl'r Pat:k S1r:cct .I{olkatta
IIiSC Codc IItKr,0000012

*'k(ll.rcctr-ics Will not trc accclrtcd

Liccnsc lbc
GS'r'(r 18%
'l'otal
Sccurily dcposit

'l'hcrc is no provision fbr clclayccl
'dc['ault'ancl actior.r shall bc takcn in

paymorlt and lailurc to pay as pcr sohcdulc shall bc troatod as

accordancc wilh lcncler couditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/EZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dirurer)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

Il) lf you fail to accept the offer of award of License and fails to reurit license 1-ee, within the

stipulated time as advised by lRCl'C, Action will be taken as per terms of clause no. 3.5 of General

('orrditions o[' l iccrrsc- scctiou onc.

l') Supply/Sa1e o[ Railneer is to be made in the train in terms of clause no. 2.1 .4(a), (b)& (c) of Scope

of Work of the tcndcr condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD iterns of brands approved in Category A and A spccial by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packecl branded RTE iterns like poha, Uprna, Veg tneal, Combo meal etc. with

FSSAI license and MRP. with best before date has to be available in addition in train in addition

to cooked lood.

Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

'lhis issues with approval of Competent Authority.

Kindly ackrrowlcdgc the rcceipt of this letter.

DGM (P&T)
For GGM/Proc.

Ilncl:-'fender Document
Copy :-

o

K)

L)

GGMIEZ- to provicle date of colilnencement as per preseltt train schedule.
GGM/MCS - for kind infbrmation and necessary action please.

ACM/MCS - lbr kind infonnatiou aud necessary action please.

.,\GM/Fin - ibr kind infbrmation and necessary action please.
Central Control - fbr kind infbrmatiorr and necessary action please .

AGM-IT - lbr kind inlbrmation and uploading on IRCI'C & CPPP Portal.

(Ranjit Sinfh Nayal)
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F'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Croup General M'anager I EZ
IRCTC/EZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. I 5655-56,KYQ-SVDK Express.
Rcf: Your office letter no. 2025/IRCTC/TSV/061n AY 125d1.30.05.2025.

Witlr reference to above , llwe hereby couvey my/our acceptance of the tenns and conditions of the
ternporary license.

Security deposit as pcr clause 2.8 of General conditions of license- section one TO BE PAID AT
F,Z:-

License f Gene TO BE PAID ATEZ

Irurthcr dctails of mcals (B/F, lunch & dinner), pick up locations fbr the above trains arc as under:

IRC'I'C or its authorized person or nominated agency is fiec to inspect the above pretlises as and

whcn required.

I/Wc an-/are ready to comlrlerlce services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person.
Date
Place

I conditions of li1a

Train no. Security
deposit

Total Bank Dctails I)ernand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

ec as DeI Clause 1lo. z.v or ueneral cor1cl1t10r1s or llceltse- sectlon one

Train
no.

License Fee GST
@tB%

Total Bank Dctails Demand draft/Bankers
cheque/R'fGS/NEFT No.

Train no. Service Details of meal supply
unit along with
address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact person

I 5055

Lunch
Dirrner
B/F
Lunch
I)inner
B/l'
Lunch

1s656

B/1,'

[,unclr
Dinner
B/l'
Lunch
Dinner
B/F

Seal of the licensee
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