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M/s l)oon's Catcrers,
5198 llasant Road Paharganj,
New Delhi-110055,
doonscaterers@gmail.com
Slr. Suslril'Iandon-98 7 1229 428

Sub: Arvard of temporarv license -cum- commcncement of On-board Catering Services in train

tto.1527 I -7 Z,IIWIl-MI'-P Jansadharan Exp.
Ref: Limited E-Tender no. 2025/IRCTC/TSV/06/JUNE/27opened on 16.06.2025'

With rel'erence to the subject rnentionccl above, it has bcen decided to award you the tetllporary

licelse for provision of ou-boarcl catering Services in above rnentioued train without pantry car

(through 1.sV; for a periocl of 03 rnonths or finalization & cotnueuceurent o1' longtern-i

terclers whicl-rever is earlier, purely on aclhoc basis subjcct to the tenls and conditions enshlined in tire

tepclcr ciocunent, w|ich shill fonn paft of the License. The above award of telnporary liccnse is

subject to tirc tenls and conditions of tcncler clocument and Govcrmrent of India directive to cotltain

COVID.

A) I1 view of the above you are required to subrnit the License fbe within five (05) working clays of

issuc of- I-OA or 05 working clays belbre clate of colrtneltcelnent of operatiotr whichever is latcr.

Lctter of acceptance is to bc submitted within frve (05) working days of issuauce of'LOA or as

advisecl i' LOA along with Seculity Dcposit to be subn'ritted in concerued zone as detailed bclow:

,.= Rs.7,506/-

- Rs.1,351/-
: Rs.8,857/- (to be paid at IRCTC/IiZ,
: Rs.886/-(10%u ofthe Quoted LFto be

submitted within 05 working days as advised by

IRCTC (to be dcposited in IRCTC/EZ)
Spl. Security deposit : NIL
RDS deposit = Rs.177l-(to be paid at IRCTC/EZ)

Security deposit and euoted LF plus applicable GST as per terms and condition of license to be

submitted at IRCTC/EZ.Bankaccount details of IRCTC/EZ is as under: -

r\ccount Namc Indian Railway Catering & Toutism Corporation Ltd'

r\ccount Numbel: 012102000012193

r\ccouttt 'I'1,1>c (lurrcut

Bank Namc II)BI I,tcl.

llranch Patk Strcet ,I(olkatta

IIrS(l Codc rRKr,00000i2
*xCheques Wtll not be accePted

License f-ee

GST@)18%
'I'otal
Security deposit

NN
s
s

,ty"
wt

lnternational Year
of Cooperatives

'l'here is 1o provision lbr clelayed payrnent and failure to pay as per schedule shall bc treated as

'rlefhult' ancl action shall be taketl in accordauce with tender conditions.

{*fd srqtcq : vgd ro, zT*t d, Td }s fr-r, +i-S T, Ti_Rd-119!2s:-BT 
-ig1'26181550,26181551

@r.D,WorldTradeCentre,NaurojiNagar,NewDelhi.110029'Tel.:011.26181550'26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided

f,or the same.

B) You are required to stafi the provision of catering seryices as per advise of IRCTC/EZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Courl.

The terms & Condition of tender document is an integral part of this letter of Award.

G)

II)

r)

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Fl,ncl:-'l'cnder Documcnt
Copy :-

a\
(r)(*n'

(Raniit Singh Nayal)
DGM (P&T)

For GGNI/Proc.

GGI4IEZ- to provide date of colnlreltcelneltt as per pl'esent trairl schedule.

GGM/MCS - lbr kind infbrmatior-r aud necessary action please.

AGM/MCS - fbr kind infomation attd uecessary action please.

AGM/Itin - 1br kind infbrmation anci neccssary actiou please.

Ccntral Control - fbr kincl inlbnnation aud uecessary action pleasc.

AGM-IT - lbr kind inlbrt-natiou ancl uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no, 1527 |-72,HWH-MFP Jansadharan Bxp.
Ref : Your offi ce letter no. 2025IIRCTC/TSV/06/JUNE/27d t.19.0 6.2025.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions of the

temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
EZ:-

fGe one TO BE PAID ATEZ.

liurther details ol'rncals (B/F, lunch & dimrer), pickup locatiot-ts Ibrtlie above traius are as utrcler:

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/We an/arc rcady to comnlcllcc scrvices in the abovc train as per advise of IRCTC.
Signature:
NI/s
Namc of authorized
person
Datc
Place
Seal ofthc licensee

ftidic1fee

N

'l'rain no. Sccurity
cicposit

Total Ilank Details Demand draft/Bankers
chcque/RTGS/NEITT No./Bank
Guarantee

10ense ausc 11(). o neral conct1t1011s oI llcerlse- sect1011

Train
no.

License Fee GS'I'
(a)lBoh

Total Bank Dctails Demand draft/Bankers
cheque/RTGS/NEFT No.

'l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

152',7'-L

Lunch

Dinner

15272 Dinner
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