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M/s CIIANDRA MAUT,I MISIIITA
Slrivarn Gucst House, Sahabganj Bargao,, Goncra, uttar pratr esh-271002.
Contact Pcrson: Sh. Chantlra Mauli Mirlr.u
Mobile: 941517 (t7 17, 7 0078003377
E-mail :- chandr-amaulimishracm@gmail.com

ERq{ imn defrq gq e-fu Effiiv,q fufuds
(rrr<-o yrqtDTq .ei-r sErEt-Tq-s{)

INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.(A Govt. of India Enterprise-Navratna) 
*"...,.,

04.06.2025

04.06.2025

Sub: Award of temporary license -cum_ commencement of On-board Catering Services in train

2025IIRCTC/TSV/06/JUNE/04 open ed on 02.0 6.2025.

With let'erence to the subject mentioucd above,
license fol provision of on-boarcl catcr.ing Servi
(througl-i I'SV) fbr a period of 03 rnonths
tcndcrs whichever is carlier, purely on adhoc basis
tctlder docutncnl, which shall lbntt part of the l,iccnse. 'lhe above awarcl of ternporary license issub-iect to the temrs arlc'l conclitions ol tencler- docur ent ancl Governmeut of Inclia dircctive to cortai,COVID.

A) In view of the above you are required to submit tl-re License fee within five (05) working clays ofissue of LoA or 05 worktng days before date of colllllrencerrent of operation whichever is later.Letter of acccptance is to be subrnittecl within five (05) working days of issualce of LoA or asadvised in LoA along with Security Deposit to be subrnittecl in conccmed zo,e as detaiiecl below:
: Rs. 2,56,666/-
- Rs. 46,200/-
: Rs. 3,02,8661- (to be paid at IRCTC/NZ)
- Rs.30,2871-(l0ol, of flre euotcd LF to be
submitted within 05 working days as advisccl by
IRCTC (to be depositcrt in IRCTC/NZ): NII,

: Rs. 6,057/-(to bc paid at IRCTC/NZ)

Security deposit and Quoted LF plus applicable GST as per terms ancl condition of lice,se to besubrnitted at IRC'fc/NZ. Barkaccount dliails of IRCTC/NZ is as uncler: _

There is no provision for delayed payment and failure to pay as per schedule shall be treated as'default' and action shall be taken in accordance with tender conditions.

+TrQtd ql<fqq; 41mt, ulzr-S, ild F frrr, itfrfi q.rc,a

no. 15083-84, CPR-FBD.
llef: Limited E- l'ender no.

License fee
GSr(@18%
Total
Security deposit

Sp1. Security deposit
RDS deposit

,\ccr>unt Narnc IltC'l'C Ltd.-Catcring North Zone
,\ccolurt Numbcr (x)101 02000038429
Account T.
Banl< Narnc IDIII llr\Nl(
Ilranch 1 /6, SII{I l,'oR'r' INS'fITU@

GI\ON IVIAI{G, Nfi\)7 DtrI-HI, DELFII S-l.A.tE_

rBKL0000010
'k*Cheques Will not bc acceDtcd
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Invoice will be issued after receipt of payment along with GST number and
for the same.

04.06.2025

billing address provided

I)

G)

II)

I)

B) You arc required to starl the provision of catering services as per advise of IRCTC/NZ.
C) First day o1' start of catering services in the train will be treatecl as date of' cornmenccment of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dilner)
along with its addresses fbr approval of IRCTC. The sarre should be subrnitted as inclicateci in the
enolosed fbn-nat fbr acceptance letter.

ll) lf you ltrii to acccpt the offer ol awarcl of License and fails to remit liccnse f'ee, witliin the

stipulatecl titne as advised by IRC]'C, Actiou will bc taken as per terms of clause no. 3,5 ol.Gencral
Corrditious oI licensc- scction one.

Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Wolk of the tender condition on MRp.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in
the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with
FSSAI license and MRP, with best before date has to be available in addition in train in addition
to cooked food.

Strict compliance of guidelines issued by Govemment of India, MHA and this office for COVID-
19, in this regard, should be followed and any violation thereof shall invoke penalty which may
extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Corrpetent Author.ity.

Kindly acknowledge the receipt of t.his lettcr.

DGM (P&T)
For GGM/Proc.

J)

K)

L)

flncl :- Tcndcr l)ocument
Copv:-

- GGM/NZ- to provide date of comnencernent as per present train scheclule.- GGM/MCS - for ki,d infomration and necessary actio, please.
- AGM/MCS - 1'or ki,d i,fbnnatio, a,d .ecessary actioir please.
- AGM/F-in - fbr ki.d i,lb.rlation a,d uecessary action pl"ur".
- Central Control - ibr kind infonnation and necessary action please.
- AGM-I'| - Ibr kind i.fbmration and uploa<.ling on IRCTC & cppp portal.
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Name of authorizerl
person
Date
Place
Seal of the licensee

04.06.2025

Format for acceptance of award of temporary license
('I'o bc given on company/firm,s letter head)

Group Gencral Managcr/NZ
IRCTC/NZ

sub-. 
-{1ard 

of temporary license -cum- commencement of on-board catering services in trainno. 15083-84, CPR-FBD.
Ref: Your office refter no. 202SIIRCTC/TSV/06/JUNE/04 dt.04.06.202s.

with refbrencc to abovc,llwe hereby corvey mylour acccptance of the te.ns ancl conclitions of thetemporaly license.

-S,ccurity 
deposit as per clause 2.8 0f General conclitions of license- section one To BE PAID ATNZ:-

License fee as per ctause llo ofG :ueral cottc tions of license eclinn nrre'I-l-) fl
Train
lto.

License Fee GSl'
(c018%

Total Bank Dctails Demand draft/Bankcrs
cheque/RTGS/NEFT No.

Furthcr dctails of lncals (B/F, lu,ch & dinncr), pick up locatiors for the above trai,s are as u,dcr:

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and
when required,

UWe an/are ready to comlnence services in the above train as per advise of IRCTC.
Signature:
M/s

Demand draft/Bankers
cheque/R'fGS/NEITT No./Bank
Guarantce

Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit
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