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INDIAN RAILWAY GATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

M/s HOTEL ARA GRAND
Dumariya Complex Babu Bazar, East Ramna Road Ara, Bhojpur, Bihar-802301.
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Sub: Awartl of temporary license -cum- commencement of On-board Catering Serwices in
train rro. 14541-42, CDG-ASR.
Ref: Limited E-Tender no. 2025[IRCTC/TSV/06/JUNE/34 opened on 20.06.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above mentiorred train without pantry car
(through I'SV) for a period of 03 months or finalization & commencerrent of longterm
tenders whicltever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in
the tender docutnent, which shall form part of the License. The above award of ternporary license is
sub.ject to the ternrs and conditions of tender document and Government of India directive to corrtain
COVID.

A) In vier,v of the above yolr are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of comrneucernent of operation whichever is later.
Letter of acceptance is to be sLrbrnitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:
: Rs. 55,000/-
: Rs. 9,900/-
: Rs. 64,9004 (to be paid at IRCTCAIZ)
: Rs. 6,490 /-(10% of the Quoted LF to be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAIZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 1,298/-(to be paid at IRCTC/NZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be
srrbnritted at IRCTC/NZ. Bark accourrt details of IRCTC/NZ is as under: -

r\ccount Narrre IRCTC Ltd.-Catedng North Zone
r\ccoun[ Number 001 01 02000038429
r\ccount Tlpe Current
Bank Name IDBI BANK
Ilranch 1/6, SIIII FORT INSTITUTIONAL AREA, KHEL

GAON MARG, NE,W DE,LFII, DELHI STATE,-
110049

IFSC (lode rBKro000010
x*Cheques Will not be accepted

Liceuse fee
GS'f@r8%
Total
Security deposit

-['here is tto provision for delayed payrnerrt and failure to pay as per schedule shall
'default' aud action shal I be taken in accordance with tender conditions.
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Itrvoice will be issued after receipt of payrnent along with GST nurnber and billing address provided
fbr the sarre.

B) You are required to statt the provision of catering services as per atlvise of IRCTC/NZ.

C) Irirst day of starl of catering selvices in the train will be treated as date of commencement of
Onboard Catering Services.

D)YoLr are required to subrnit the list of proposed pickup locations for rneal (B/F, lunch & dinner)

alorrg with its addresses fbr approval of IRCTC. The same should be subrnitted as indicated in the

enclosed fonnat for acceptance letter.

F)) 11'you fail to accept the offer of award of License and fails to remit license fee, within the

stiptrlated tittle as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 ol.

Celrcral Conditions o1'license- section one.

I) StrpplyiSale of Railneer is to be rnade in the train in terms of clause no.2.1.4(a), (b)& (c) of
Scopc of Work of the tender condition on MRp.

Poirlt of Sale machiltes as per clause 2.3.3 of tender docurnent has to be ensured.

AII PAD itenrs of brands approved in Category A and A special by IRCTC are only to be sold

in the trailr.

IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Cornbo meal etc.

with ITSSAI license and MRP, with best before date has to be available in addition irr train in
addition to cooked l'ood.

Strict corllpliance of guidelines issued by Governrnent of lndia, MHA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke penalty

which rray extend upto terrnination of contract.

Awald of license is sLrbjectto the final outconle of WPs filed in different High Court.

J'he terrns & Conditiort of tender docurnent is an integral parl of this letter of Award.

This issLres with approval of Conrpetent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGMlProc.

r)

J)

K)

L)

Ilncl:- Tcntler Documcnt
CoDv :-

- GGM/NZ- to provide date of cotnrnencemeut as per present trail schedule.
- CGM/MCS - for kind informatiou and necessary action please.
- AGM/MCS - for kind inforrnation and necessary action please.
- AGM/F'in - for kind information and necessary action please.
- central control - for kind infornration and necessary action please.
- AGM-IT - for l<ind inforrnation and uploading on IRCTC & cppp portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group Gcneral Manager/NZ
IITCTC/NZ

Sub: Arvartl of temporary license -cum- commencement of On-board Catering Services in
tririn rro. 14541-42, CDG-ASR.
lLcf: Yo rr r offi ce letter no. 2 025/IRCTC/TSV/06iJUNE/34 dt.zs.06.z02s.

With referertce to above, l/we hereby convey rny/our acceptance of the terms and conclitions of the
tcnrporary license.

Sccurity deposit as per clanse 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

l,icense f'ee as lause 2.9 of Ceneral conditi f license-

I"trl'ther details olmeals (B/F, lunch & dinner), pick up locations forthe above trains are as under: -

lRCTC or its authorized person or nominated agency is free to irrspect the above premises as and
rvhe u requ ired.

I/we arr/are leady to conlulence services irr the above train as per advise of
Signature:
M/s
Name of authorized
l)e rson
l)ate
Place
Seal of the licensee

TO

Train no. Se curity
cleposit

J'otal Bank Details Demand draft/Bankers
cheque/RTGSAJEFT No./Bank
Guarantee

110. z. lor.rs ot llcense- secttorr one l'O tsE PAID ATNZ
'l'ra 

i n

t]C).

License Fee CST
@,18%

'['otal Bank Details Demand draft/Barrkers
cheque/RTGS,NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

l4s4t Dinner

t4542 B/F
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