
^(RJ

2025/IRCTC/TSV/O6A,I AY I 26 06.06.2025

€Bffi ffi defrq € e^fu offitsrq ftrffiel
("rrqo r{\rtrTT qrr Beq-TETFT)

INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)IRCTC

2 025/IRCTC/TSV/O 6fl\4 AY I 26 06.06.202s

M/s Khusbu Catcrcr
lll1176lNll, Nabagram, Ward No-33, Bidyasagar Sarani, Siliguri,
West Bengal-734007

Md Sahid Ali-9933824316, 7 9087 7 2232
alisahi d9977@gmail.com

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services in train
no. 13149-50, SDAH-APDJ.
lLcf: l,imited E-Tender no. 2025/IRCII'C/TSV/06lMAY126 opcned on 03.06.2025.

Witl-r ref'erence to the subject rnentioned above, it has beerr decided to award you the temporary
license for provisiou of on-board catering Services in above mentioned train without pantry car
(through TSV) fbr a period of 03 months or finalization & cornmencement of long term
tendet's whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tender docuuent, which shall fbmr part of thc Lioense. T1-rc above award of temporary license is
sr-rbjcct to the tertns and couditions of tender docurnent arid Government of India directive to coutaiu
COVID.

A) hr view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of colnlnellcement of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along rvith Security Deposit to be subr-r-ritted in concerned zone as detailed below:

: Rs. 1,40,666/-
: Rs. 25,320/-
: Rs. 1,65,9864 (to be paid at IRCTC/EZ)
: Rs. 16,5991-(100 of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/EZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 3,320/-(to be paid at IRCTC/EZ)

Sccurity deposit and Quoted LF plus applicable GST as per terms and condition of license to be
subrnitted at IRCTC/EZ. Ilank account details of IRCTC/EZ is as under: -

r\ccount Narrtc Inclian llaihva1, Oaterinq cV l'outistn Coqtoration l.tcl.
Account Numbcr 012102000012193
r\ccouut'fy1rc Cutrent
lJauk Nanrc IDBI Ltd.
Branch Park Stteet ,I(olkatta
IFSC Code rllKLi)000012

'k1'Cl-reclucs Nfill not bc acccptcd

'l'here is no provision for delayed paynent ancl failure to pay as per schedule shall be treated
'delhult' and actior-r shall be taken in accordance with tender conditions.

+rete enrqfeq: 4qt <rfr, ZFr{-S, {d f6 f,<, fttfr T'r(, € Ed-tlooz9, EFTTET:-0I1-26181550,26181551
C)orporata Office : 4th Floor, Tower-D. World Trade Centre, Nauroji Nagar, New Delhi-l 1OO29, Tel.:-Oll-26181550, 261a1551

License fee
GST@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering seryices as per advise of IRCTC/EZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1A@), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnacltines as pel' clause 2.3.3 of tender document has to be ensured.

All PAD items of brancls approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC aprprovcd, Paokecl branded RTE iterns like poha, Upma, Veg meal, Con-rbo rneal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Govemrnent of India, MHA and this office fbr COVID-

19, in this regard, should be lbliowed and any violation thereof shall invoke perralty which rnay

extcncl upto termination of contract.

Award o1'license is subject to the fir-raloutcome of WPs filed in diff-erent High Cour1.

f'hc terms & Condition of tender docurnent is an integral parl of this letter of Award.

c)

H)

I)

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl :-'lender Documcnt
Copy :-

DGM (P&T)
For GGM/Proc.

GGI{IEZ- to providc date of colnmcllcclnent as per present train schedule.
GGM/MCS - ibr kind inlbrmation and necessary action please.
AGM/MCS - for kind inforrnation and necessary action please.
AGM/F-in - for kind infonnation and necessary action please.
Ccntral Control - lbr kind information aud necessary aotion please.
AGM-IT - fbr kind infbrmation and uploading on IRCTC & CPPP Portal.
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Format for acccptance of award of temporary liccnse
(To be given on company/firm's letter head)

Group General ManagerlBZ
IITCTC/EZ

06.06.202s

Sub: Award of tenrporary license -cum- commencement of On-board Catering Serviccs in train
no. 13149-50, SDAII-APDJ.
Ref: Your oflice letter no. 2025/IRCTC/TSV/061l/.AY126 dt. 06.06.2025.

With rcf'erence to above, I/we hereby convey rny/our acceptance of the terrns and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BII PAID AT
IIZ:-

Licensc f'e e as per clause no. 2.9 of General conditions of liccnsc- seotion one TO BE PAID A'f EZ

l"urther details of tleals (B/[r, lunch & dir-rner), pick up locations fbr the above trains are as undcr: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

l/We am/are ready to cornrnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Datc
Place
Seal ofthe licensec

Train no. Security
deposit

Total Bank Details Demand draft/Barrkers
cheque/RTGS/NEFT No./Bank
Guarantee

use 11C). o ons oI 11ccl1sc- seotron one
Train
no.

License F'ce GS1'
(a)18ok

Total Bank Details Dernand draft/Banke rs
cheque/RTGSiNEF I No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

13149 B/F

13150 Dinner
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