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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)
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M/s Araha Ilospitality Privatc Limitcd
119/3 Maharaja Nanda Kumar lload,
(]ro und l'loor', Ilarahanagar,
Kolkata-700036
Sh. Amar I'hakkar - 9330076665,8777327260
arahahosnitality@gmail.com, arahatcnder@gmail.com

Sub: Award of tcmporary licensc -cum- commcncemcnt of On-board Catcring Scr-viccs in train
no. 13019-20. IIWII-K(;M.
llcl': Linritetl Il-I'entler no.2024llllCTC/TSV/06DI,lCEMIlElV32opcnecl on 20.12.2024.

With rolcrcltcc to thc subjcot rrcntioncd abovc, it has bccn dccidcd to award you the tcmporary
licctrsc lor provisiou of ou-board calcling Scrvices in abovc mcntioncd train without pantry car
(through 'l'SV) I'or a pcriodof 03 uronths or finalization & courrncuocrncnt of longtcrm
tcnclcrs wltichcvcr is carlier, purcly on adhoc basis subject to the tcrms and conditions cnshrincd in thc
tcnclcr dootunent, whioh shall fonn paft of the Licensc. 'l'hc abovc award of tcrnporary licensc is
subjcct 1o thc tcrtns ar-rd conditiotrs ol'tcndcr document and (iovcrnmont of India directive to contain
COVII).

A)ln vicw of'thc abovc yoLr arc rcquircd 1o suburit thc I.iconsc fcc within fivc (05) working days of
issuc of LOA or 05 working days bclorc datc ol'courrlonocrTrcnt of operation whichcvcr is latcr.
Lcttcr of acccptancc is to bc sLrbmitted within fivc (05) working days of issuancc of LOA or as
advised in LOA along with Sccurity l)cposit to bc subrnilted in concerned zone as dctailcd bclow:

Liccnsc fcc
GS',r'@18%
Total
Sccurity dcposit

: Rs, 41521000/-
: Rs.810360/-
= Rs. 5,33,3601- (to be paid at IRCTC/XZ)
: Rs 53,3361- (|0o/oofthe Quoted LF to be

submittcd within 05 working days as adviscd by
IIICTC (to bc depositctl in II{CTC/ EZ)

Spl. Sccurity dcposit : NIL

lU)S dcposit = 11s.10,667l- be paid at III.CTC/EZ)

Scr:uli1y I)cposit and Quotcd I-F plus applicablc GS'l' as pcr terms and condilion of liccnsc 1o bc
subrnittcd at ll{c'l'c/EZ.l)ank account dclails of il{c'i'c/EZ is as undcr: -

-r"I

Account Namc Indian I{ailway Catcring &'l'ourism Corporation I-td.

Aocounl Numbcr 012102000012t93

Account'l'ype Currcnt

lJank Narnc IDlll Ltcl.

IJranoh Park Strccl ,Kolkatta

IFSC Codc ItIKI-0000012
**Chcqucs Will nol bc acccptcd

'l'hcrc is no provision for clclaycd paymcr-rt and I'ailurc to pay as pcr schcdulc shall bc trcatcd as
'dcf ar"rlt' ancl action shall bc takcn in accordancc with tcndcr conditions.
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lltvoicc will bc issucd aftcr rcccipt of'payrncnt along with GS'l'numbcr ancl billing addrcss providcd
fot'thc saurc.

Il) You arc rcquircd to stafl thc provision ol'catering serviccs as per advice of IRC I'C/EZ.

C) Iiirst day of start ol' catoring scrviccs in tlic train will bc trcatod as datc of cornmcnocmcnt of

Onboald Catcring Sclviocs.

l)) You aro rcclttircd to submit thc list of proposcd picl<up locations l'or mcal (l)/F, lunch & dinncr)

along with its addrcsscs lor approval of II{C'|C. 'l'he samc should bc subnlittcd as indicatcd in the

cncloscd lbrmat I'or acccptancc lcttcr.

I)) Il'you fail to acccpl thc ol'fcr o{'award of l,iconsc and fails to rcrrit liccr-rsc fcc, within 1hc

stipulatcd tiurc as adviscd by II{C'l'C, Action will bc takcn as pcrtcrms oIclauso no. 3.5 of Gcncral

Concl itions ol' liocnso- scction or.rc.

l') Sttpply/Salc ol'l{ailnccr is to bc madc in thc train in tcnls of olausc no.2.1.4(a), (b)& (o) of Scope

of Work olthc tcndcr oondition on MI{P.

(;) I)oint clf Salc machincs as pcr clausc 2.3.3 ol'lcndcr documcut has 1o bc cnsurcd.

II) All PAI) ilctns ol' brands applovcd in Catcgory A and A spccial by II(C'I'C arc only to be sold in

1hc train.

I) IItC'l'C approvod, Packcd branded I{'l'll itcms likc poha, [Jprna, Vcg mcal, Combo mcal etc. with

FSSAI liconsc and MRP, with bcst bcl'orc datc has to bc availablc in addition in train in addition

to cookcd l-ood.

.I) Strict corrpliancc olguidclincs issucd by Govcrnmcnt ol'lndia, MIIA and this olfice for COVII)-

19, in this rcgard, should bc lbllowcd and any violation thcrcol shall invoke pcnalty which rnay

cxtcnd upto tcrminalion of oontract.

K) Awarcl of liccnsc is subjcct 1o thc final oulcomc of WPs lilcd in dilfcrcnt I Iigh Cour1.

L) 'l'hc tcrms & Condilion of tcndcr clocurnont is an intogral part of this lclter ol'Award.

'l'his issr"rcs r,vilh approval ol' Cornpctcnt ALrthority.

Kindly acknowlcdgc the rcocipt oI this lcttcr.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
Encl:- l'cndcr I)ocumcnt

CoDy:-
- GGM/I,IZ- to providc datc of oomrncnccmcnl as pcr prcsent train schcclulc.
- GM/MCS - lor kind inl'onration and ncccssary action plcasc.
- AGM/MCS - l'or kind infonnation and nccessary action plcasc.
- A(]M/F'in - for kind inl'ormalion and noccssary aotiou plcasc.
- Ccntral Control - Ibr kind information aucl ncocssary action plcasc.
- A()M-IT - Ior hind inlormation and r.rploading on II{C'l'C Portal.
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l'ormat for accclltancc of award of tcmporary liccnsc
('I'o be given on company/lirm's lcttcr head)

()rorrp Ocncral Managar l\)Z
IIICTC/T]Z

Sub: Award of tcmporary liccnsc -cum- commenccment of On-board Catering Scrviccs in train
no. 13019-20. IIWII-KGM.
llcf: Your office lettcr no.2024llllCTC/TSV/06DECI,lMIlI,lM2 {Jt.24.12.2024

With rcfcrcncc to abovc, Ilwe hcrcby couvcy my/our acccplancc of thc lcrms and conditions of thc
tcmprlrary Iiocnso.

Sccurity clcposi

I,i

lausc 2.8 o1'Ccncral condi fli EZ.rlnty dcllostt as Dcr c rtrons oI hccnsc- section one'l'O IIE I'}AID A
'l'rain no. Scourity dcposit 'l'o1al Ilanl< Dctails I)cnrancl draft/lJankcrs

chccluc/lt'l'(iS/N IlFl' No./llank
(iuarantec

la 2.9 ol'Gcncral ditions ol li 1'O BI,l I'AID AT rcZ

Irttrtltcr dctails oltncals (l)/F, lLuroh & dinncr), piok up locations for thc abovc trains arc as undcr:

IItC'l'C or its authol'izcd pcrson or norninatccl agcncy is li'cc to inspect thc abovc prcmiscs as aud

lvhcn rccluirod.

l/Wc arn/arc rcady to comnlonoc scrviccs in thc abovc train as pcr advise of IIICTC.
Signalurc:
M/s
Namc of authorizcd

[co

pcrson
Date

,6t$II'lacc

ccnsc rcc as l)cr ctaltsc lto o conol ol llocnsc- scctloll ()1.10

'l'rain

no.
Liccnsc Iioc GS'I'

(cD,ltl%

'lotal Ilank Dctails I)cmaud drafl/l]ankcrs
ohcquc/lt'l'G S/N IIF'l' No.

I'rain no. Servicc Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact
person

13019

B/I,'

f,unch

Dinncr

l]/t'

I3020

l]/t'

Lunch

Dinncr

Il/Ir'

{.ry
Scal ofthc liccnsce
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