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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

(RJ
IRCTC

2 ()2 5/IIICTC/TSV/06/AI'RII,/20 30.04.2025

M/s Orn Sai llarn ll,ntcrpriscs
217 Ghcc Manrli,l'ahar Oanj,
Nerv Dclhi:-110055
Sh. ()ajcndra Yadav -987t14tt0336
g a j c n d r:r o s r e2 0 l 1 (a) gma i l. c o m, o m s a i r:r m c n tc r p ri s c s 43 4 (a) g m a i l. c o m

Sub: Arvartl of tcmporaty Iicctrsc -curn- comrncnccmcnt of On-boartl Catcring Serviccs in train
tttt.1297l-72, Ilt)'l'S-llVC. (Catcring Scrviccs to bc cxclutlctl in sections arc rncntioncrl in l'cndcr
I)ocurncnt)
I{el': Li mitcd E- l'en der no. 202 5/Il{CT'C/TSV/06/Al'}IlIL/20opcned on 28.0 4.2O25.

Wilh rof'crotrcc to thc sLlbjcct monlionod abovc, it has bccn dccidcd to award you thc tcrnporary
liccnsc fbr provision o[ on-board calcring Sclviccs in abovc mcntionccl train witlrout pantry car
(throtrgh 'l'SV) {or a pcriclclof 03 rnonthsor fiualization & colllncncclront ol longtcnn
tctrclcrs wltichcvcr is carlicr, purcly on adhoc basis subjcct to thc tcnns and conditions cnshrincd in thc
tcttclcr clclcutlout, which shall lorn-r parl ol'1hc Liccnsc. 'l'hc abovc awarcl of tcmporary licensc is
sublcct to thc tcrlls and conclilions of tcndcr docuuront and (iovcrnrncnl of Inclia dirootivc to oontairr
COVII).

A) ln vicw ol'tltc abovc you arc rccluirccl to submit thc Liconsc Ibo within fivc (05) worl<ing clays ol'
issttc o[- LOA or 05 working days bclbrc clatc ol'con'lnronocmcnt o['opcration whichcvcr is latcr.
[.cttcr o{-acccptancc is to bc subn-rittod within fivc (05) lvorking days ol issuancc ol- LOA ol as

advisccl in LOA along wilh Sccurity I)oposit to bc subrnittcd in conccrnod zonc as dctailcd bclow:

Liccnsc I'cc

GS'r'(rr n%
fotal
Sccurity clcposit

Spl. Sccurity dcposit

llDS dcposit

: I1s.1,440000/-
: Ils. 25,920/-
: Rs. 1,69,920/- (to bc paid at IRCTC/WZ)
: Rs. 16,992/-(1006 of thc Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to bc dcposited in IRCTC/WZ)
: NIL
: Rs.3,398/-(to be paid at IIfCTC/WZ)

SocLrrity dcposil and Quotcd LIr plus applicablc GS't' as pcr tcrms ar-rd condition ol liccnse to bc
strbnritlcd at II{C'l'C/W7,. I\arlk zrccour.rt clotails ol'IItC'l'C/WZis as uudor: -

,,\ccount Namc Indian ltailway Catelil g &'I'our:isrn Colpol:ation Ltcl.
r\ccotrnt Nunrbcr: 50200021704368
Account'l-1,pc (ltu:r:cnl.

Ilank Namc I IDIr(l Ilank
l}:anch I)onrbivali (Ij). -Ihane

IIrSC Codc I Il)trC0000175
*'k(ihcques Will not bc accclrtcd

'lherc is no provision for delayed payment and failure to pay as per schedule shall be treated as n\
'dcl'ault' and action shall be taken in accordance with tender conditions. (ii 1.ut l:
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lnvoicc rvill bc issucd altcr rcccipt ol'paymor-rt along with GS'l' nurnbcr ancl billing addrcss providcd
lor thc saurc.

li) YoLr arc rccluircd to start thc provision ol'catcring scrviccs zls pcr advisc of IRCTC/WZ.

C) lrirst day ol' statt of' catcring scrvicos in thc train will bc trcatcd as datc of corr.uncnocmcnt ol-

Onboalcl Catcring Sclvicos.

I))Yott ttt'c rcquirccl to submit thc lisl ol'proposcd pickup localions fbr rreal (l)/F, lunch & dinncr)

along with its acldrcsscs for approval ol'IRC'I'C.'l'hc samc shor-rld bc subrnittcd as indicatcd in the

cncloscd lonnat lbr acocptancc lcttcr.

l'l) I{- you lail to acccpt thc ollcr ol'award ol'Liccnsc and l'ails to rcmil liccnsc l'cc, within thc

stilttrlatccl titttc as advisccl by II{C'I'C, Action will bc talicn as pcrtcnns ol'olausc no.3.5 ol-(icncral

Condilions of liccusc- scction onc.

l') Supply/Salo of I{ailnccr is to bc rracle iu thctrain in tcmrs olclausc no.2.1.4(a), (b)& (c) olscopc

ol'Work o[thc lcndcr condition on MI{P.

Point ol- Salc tnachittcs as por clausc 2.3.3 cll'tcnclcr cloculnont has to bc cnsurcd.

All Pnl) itcnts ol'brartcls approvccl in Catcgory A and A spcr:ial by II{C'I'C arc only to bo sold in

thc train.

II{C'I'C appt'ovcd, })aokocl lrrandcd l{'l'li itcms likc poha, [-Jpma, Vcg rrcal, Combo n'rcal ctc. with

IrSSn I liccusc and MI{P, with bcst bclorc datc lras to bc availablc in addition in train in addition

to cool<cd Iood.

Striot cornpliaucc ol'guiclolincs issucd by (iovclnmcnt olLrdia, MIIA and this officc l'oL COVII)-

19, in this rogartl, should bc followcd and any violation thcrcol'shall invoke pcnalty which may

oxtcncl upto torrn ina1iorr clI' coutraot.

Al,vard o[liccnso is sLrbjcctto tho final outcorlc of WPs filcd in difl'crcnt IIigh Cour1.

'l'hc tct'ms & Corrdilion of tcndcr documcnt is an intcgral part of this lcltcr ol'Awald.

'l'his issucs with approval ol'Corlpctcnt Ar-rthority.

I(indly acknowlcdgc thc rcocipt of this lcltcr.

(;)

tr)

r)

,r)

K)

L)

3\'r"1"rW!
(Jaspal Singh)

Manager/Tendcring
For GGM/Proc.

Hncl:-'['cndcr l)ocumcnt
Cotry :-

GGMIWZ- to providc clatc ol'cotltr.rcnccn.rcnt as pcr prcscnt train schcdr.rlc.
()(]M/MCS - lbr hincl inl'onnation ancl nccessary action plcasc.
A(;M/MCS - {or kincl inlbrmaticln atrd ncccssary action plcasc.
A(lM/F'in - lor l<ind infbrn-ration and ncccssary action plcasc.
Ccntral Control - lor kincl inl'ormation aucl ncccssary action plcasc.
A()M-I'I' - lbr kind inlonlation ancl uploading on II{C'I'C & CPPP Porlal.
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It'ormat Ibr acccptancc oI'award of tcmporary license
('I'o be givcn on company/firln's lctter hcad)

()roup (]cncral Managcr/WZ
IRC'I'C/WZ

Sub: Awartl of tcmporary licensc -cum- commcnccmcnl of On*board Catering Scrviccs in train
no.72971-72,IlDTS-llVC.(Catcring Scrviccs to bc exclutlctl in scctions arc mcntioncd in'I'cnder
I)ocumcnt)
llcl': Yo u r ol'licc lcttc r no. 2 025/II{CTC/TSV/06/APIUL/2 0 d 1.30.04.202 5.

With rcf'orcncc to abovc, I/wc hcrcby collvcy rny/our acccptancc oI thc terms and conditions ol'ttrc
tomporary liccnsc,

SccLrrity clcposit as pcr clausc 2.8 ol- (icncral conclitiotrs ol' lioonsc- scction onc 'l'O IIE I,AII) AT
WZ:-

Liccttsc l'co as por clausc txt.2.9 ol'Goncral oonditions ol'lic,cnsc- scotion onc 'l'O llE l,AlD 1Jf WZ

littrthct'clctails ol'trrcals ([]/lr, lLlnch & clinncr), piok up locatior-rs Ibr thc abovc trains are as undcr: *

Il{C'l'C or i1s ttulhot'izcd pcrson or nominatcc{ agcnoy is fi'cc to iuspocl tho abovc prcmiscs as aucl

whcn lcquirccl.

I/Wo am/arc rcady to oon-lrncncc scrviccs in thc abovc train as pcr advise of Il{Cl'C.
Signnturc:
M/s
Namc of authorizctl
pcrson
Datc
l'lacc
Scal of thc liccnsec

^u?.i,\\Ai

'l'r'ain no. ScoLrrily
clcposit

'lotal Ilank l)ctails l)otnancl clraft/llankcrs
chcclue/l{'l'GSNIiF'l' No./l}anh
(]uaratrtcc

sc rcc lrs pcr crausc llo OI LrOl-lCl'a ltlons ()l llocnsc- scotlon oltc
'I'ra in
Ir o.

Liccusc licc GS'I'
(418%

'l'otal Ilank I)clails l)cmand draft/l]ankcrs
chcq uc/l{'l'(iS/N I rF'l' No.

'I'rain no. Scrvice Details of meal
supply unit along
with address

Namc of contact
pcrson of thc
rneal supply unit

Phonc no. of
contact
pcrs0n

12972 I)innor
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