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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"(:lN-l-748991)t-1999(J()ll(11707". li-rnail: iufo(r:irctc,com, \Ychsitt': su'rv.irctc.conr

2025/IRCTC/WCB/O 6 IMz IM AY I 02 09.06.202s

M/s Kwality Caterers,
07, Ilargobind Enclave, Anand Vihar, Delhi-110092,
kwalityl 0 1 2@gm ail.com
Contact No.9810169760

Sub: Award of tcmporary license -cum- commencement of On-board Catering Serviccs in train
no. 129 49 -50,Pl] lt-SRC.
Rcf: Linrited E-Tender no. 2025/IltCTC/WCBl06llil2tl4.AY/02 opened on 03.06.2025.

With ret-erence to the subject rnentioned above, it has been decided to award you the temporary
license fbr provision of on-board catering Services in above mentioned train fbr a period of 03

t-uouths or hnalization & corlrnenccrlcnt of long-tenn tenders whichever is earlier or takeover of
services by ncw Licensee/Railways/IRCTC, whichevcr is carlicr, purely on adhoc basis subject to the
tenns ancl cor-rditior-rs ensllined in the tender docurreut, whicl-r shall fom part of the License. The
above award ol tcmporary license is subject to the tenns and conditions of tencler docurnent and
Govemrnent of India dilective to contain COVID.

A) hr vicw of the above you are lequired to submit the License f'ee within live (05) working days of
issuc of t,OA or 05 working days bcfore datc of comlrencelrlcnt of opcration whichevcr is later.
Lctter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concemed zone as detailed below:-

(RJ
IRCTC

License fee
GSr@)18%
Total
Security deposit

:P.s.16,21,8221-
: Rs.2,91,928/-
: Rs. 19,13,7501- (to be paid at IRCTC/WZ)
- Rs.1,91,3751-(10"1' of the Quotecl Ll- for
to bcsubmitted within 05 lvorking days as advised
bI,IRCTC(to be deposited in IRCTC/WZ)

Spl. Security deposit : Nlt,
RDS deposit : I{s.38,275l- (to bc paid at IRCTC/WZ)

Security Deposit and Quoted LF pius applicable GST as per tems and condition of license to be
sLrbrnittecl at IRCTC/WZ.Ilatk account details of IRCTC/WZis asuncler: -

,\ccr>uttt Natnc Inclian Railrva;, C atering ct'I'ourism C otp ota tion
Ltd.

Accouut Nunrbcr s0200021104i68
,,\ccouut 'I'\rDe Current
llauk Natnc FIDIr(l llank
llranch I)on-rbivali (E),'I'hanc
IFSC Codc I'IDItC0000175

'k'kOhcclucs \)7i11 not bc acccptcd

l'hele is no provision for delayed payrnent and tailure to pay as per schedule shall be treated as

'delhult' and action shall be takcn in accordance with tender conditions.

+rete qrqtoq: 4ei.tcr, ilfi-S, T€ F frelr, ffi irrc, ;r{ Rffi-110029, E(qrq:-011-26181550.26181551
Corporate Office : 4th Floor. Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-!1OO29, Tel.:-OI l-2618155O. 26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering seruices as per adviseoflRCTclWz.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this ofhce for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Cour1.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approvalof Cornpetent Authority.

Kindly ackr-rowledgc the receipt of this letter.

llncl :- Tendcr Document
Copy :-
- GGM/WZ- to provide clate of commencelnent as pel present train schedule .

- GCM/MCS- Ibr kind infonr-ration and nccessary action please.
- AGM/MCS - fbr kind inlbrrnatiou and necessary action please.
- z\GM/Fin - for kind iufbnr-ration and necessary action please.
- Ccntral Control - 1or kind infonnatiorr and necessary action please.
- AGM-IT - lbr kind inlbrmation ancluploading on IRCTC & CPPP Portal.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
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Iormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group Gencral ManagerlW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Serviccs in train
no.12949-50,PBR-SRC.
Rcf: Yo u r offi ce letter no. 202 S/IRCTC/WCB I 0 6 I M2 I M AY I 02 dt. 09.0 6.2025.

With rotbrcnce t0 above, I/we hereby convey my/our acceptance of the terms and conditions of the
tenporary license.

Security cleposil as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-
Train no, Security deposit 'f otal Bank Details Demand draft/Bankcrs

cheque/RTGS/NEFT No./Bank
Guarantee

lte cltiuse 2.9 of General cor-rdi 1'li TO BE PAID ATWZ.

Further dctails olrneals (B/F', lunch & dimrer), pick up locations lbr the above trains are as under:-

IRCTC or its authorized pcrson or nominated agency is free to inspect the above preurises as and

when required.

l/Wc am/arc rcacly to comrDerlce serviccs in the above train as pcr advisc of IRCTC.

Signature:
M/s
Name of authorizcd
person
Datc
Place

lcellsc lcc as pcr cllluse t)o. z.(/ o lt10ns oI llccltse- sect10r1 0l1e
'l'rain

11().

License Fee GST
QDtB%

'['ota1 Bank Details Dcrnand drafi/Banke rs

chequc/R.['GS/NEF'-f No.

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

t2949

Lunch
Dinner
B/F
Lunch
Dinner

12950

Dinner
B/IT

Lunch

Dinner
B/F
Lunch

Scal of thc licensec
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