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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
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M/s Maa Bhawani Foods
Ratan Puraa Bhagwan Bazar,
Chapra Saran Pin code - 841301
Sh. Sanjeev Kumar Singh -9477004003, 9199295005

Strb: Award of tcmporary licensc -cum- commcncement of On-board Catering Services in train
no. 12877 -7S,RNC-NDLS GARIB RATH.(Mini Pantry)
llef: Limited E-'fender no. 2025/IRCTC/WCB106lM21MAY/02 opened on 03.06.2025.

With reI'ereuce to the subject tnentioncd above, it has been decided to award you the ter-nporary
liccnse for provision of on-board catcring Services in above mentioned train for a period of 03
tnouths or'fir-ralization & corrn:teucernent o1' long-temr tendcrs whichever is earlier or takeover of
servioes by new Licer-rsec/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
teu.us and couclitions cnshrined ir-r thc tender docurnent, which shall fonn parl of the I-icense. The
abovc award of ternporary license is subject to the terms and conditions of tender documcnt and
Covernmeut oI India dircclive to contain COVID.

A) In vicw of tl-re above you are required to submit the Licensc I'ec within five (05) working days of
issue of LOA or 05 working days befbrc date of conlrencclnent of operation whiohever is later.
l,etter of acccptance is to be subrnittcd within five (05) working days of issuance of LOA or as

advised in I-OA along witli Security Deposit to be subr-nitted in concerncd zone as detailcd below:-

License fee
GST@18%
Total
Security deposit

Spl. Security deposit

RDS deposit
Security Deposit and Quoted LF plus
submrtted at IRCTC/E Z. Bank account

- Rs. 8,86,555/-
: Rs.1,59,580/-
: I{s. 10,46,1354 (to lrc paid at IIICTC/EZ)
: Rs.1,04,6131-(101'1, of the Quoted LF for
to besubmittcd within 05 working days as adviscd
by IRCfC(to be deposited in LRLCTCI}.',Z)
: NIL
:1i.s.20,923l- (to be paid at IRCTCIEZ)
applicable GS'l' as per tern-ts and condition of liccrrsc to be
clctails of II{C'fC/FlZis as under: -

r\ccount Natnc Indian Railway Catering & Toudsm Corporation
Ltd.

r\cc<>unt Numbcr 012102U)0012193
,\ccount T1,1-rc Currcnt
llar-rk Namc IDIII Ltcl.
llranch Parl< Strcct,I(olkatta
IIrSC (lodc IIIKL(X)00012

**(lhcqucs Wiil not be acccptcd

f'herc is uo provision lbr delayed payrncnt and failure to pay as per schedule sl-iall be treated as

'dclault' and action shall be taken in accordance with tender conditions.

+ffite $rqtqrq: 4<i ilfr, ilfi-q, T€ A-s fr<, fttfr T'K, T{ f<fr-ttoozg, Ecrrr{11-26181550.26181551
CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-l 1OO29.Tel.:-Oll-2618155O.26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to stafi the provision of catering seruices as per advise oflRCTC/EZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Cour1.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

'I'his issues with approval of Cornpetent Authority.

Kindly acknowleclge the reccipt of tl'ris letter. Qt6\+
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Encl:- Tcndcr Document
Copy:-
- GGM/EZ- to providc date of cornrncnccrncnt as pel' present train schedule .

- GGM/MCS- Ibr kind infbmation and llt:ccssary action please.
- AGM/MCS - fbr kind infbnlation and necessary action plcase.
- AGM/Fin - for kind infornation and necessary action please.
- Central Control - fbr kind infonnation and necessary action please.
- AGM-IT - for kind infbnnation and uploading on IRCTC & CPPP Portal.

Page 2 of 3



2025IIRCTC/WCB/06 IMLIM AY I 02 06.06.2025

Format for acceptance of award of temporary liccnse
(To be givcn on company/firm's letter head)

Group Ccneral Manager IEZ
IRCTCIEZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.12877 -78,IINC-NDLS GARIB ltATII. (Mini Pantry)
Ilef: Yo ur offi ce lettcr no. 202S/IRCTC/WCB I 0 6lMZ I M AY/02dt.06.0 6.2025

With reltrenco to above, I/we hereby convey lny/our accoptance of the tenns and conditions of the
tcrr-iporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- scction one TO BE PAID AT
F,Z:-
'l'rain no. Security cleposit 'I'otal Bank Details Dernand draft/Bankers

chcquc/RTGS/NEF-T No./Bar.rk
Guarantee

License f-ec as pel clause no. 2.9 of Gencral conditions of license- section one TO BE PAID ATllZ.

IRCI'C or its autl-rorized person or not.uinated agency is fi'ee to inspect the above premises as and

w1-ren required.

l/We am/ale rcady to conlrnencc services ir-r tl-rc above train as per advise of IRCTC.

Signature:
M/s
Name of autlrorized
peI.son
Date
Place
Seal of thc licensee

ccnsc Iec as pcf clausc l)o. l.v o ltlons oI lrcellse- sectron one A
Train
no.

License Fee GST
@18%

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No.

F'urthcr clctails o['tneals (B/Ir, lunch & climrer), pick up locations for tlic above trains are as under:-

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

12877
Dinner
B/IT

7287tl
Dinner
B/F
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