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INDIAN RI\ILWAY CATERING AND TOURISM CORPORATION LTD.
tp11lTf,r (A Govt. of lndia Enterprise-Navratna)
lr \v r :fi25IIRCTC/TSY/0 J::21411qL1!__'L':,"it i11trl@rirg,a,,r*],:11ut":..1..,,1t...1,,1, _12.06-2A25

M/s Sri Madhura Sai Balvarchi Caterers
l-l-332 and 1-1-33211, Vinayak Nagar, Nizarnabad, Telangana-503001.
S h. llavi Kira n M attaparti -9 553 l7 1 7 17,9 57 35 65 65 6
barv a rchi. nzb@grnail. corn

Sub: Award of temporary license -cum- cornmencement of On-board Catering Services in train
no.12787-88, NS-NSL.(Catering Services to be excluded in sections are mentioned in Tender
Document)
Rcf: Limited ll-'fender no. 2025/IRCTC/TSV/06/JUNE/13 opened on 10.06.2025.

With rel'crenoe to the subject rnentionecl above, it has been decided to award you the temporary
liceuse lbr provision of on-board catering Services in above rnentioned train without pantry car
(thror"rgh TSV) I'or a period of 03 months or finalization & commencemcnt of lor-rgterm
tenders wl-richever is earlier, purely on adl-roc basis subject to the tenns and conditions enslrrined in thc
tender docutnent, which shall fbrm parl of the License. The above award o1'temporary license is
subject to thc tenns and conditions of tcnder document and Government of India clirective to contain
COVID.

A) In view o1'the above you are required to subrnit the License fee within five (05) working days o1'

issue o1' LOA or 05 working clays before date of cornnlencernent of operation whicirever is latcr.
Letter of acceptance is to be submitted within five (05) working days of issuancc of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concerned zone as detailecl below:

- Rl6,36,7771-
: Rs. 1,14,620/-
= I1s.7,51,3971- (to be paid at IRCTC/SCZ)
: Rs. 75,1401-(l0o ofthe Quoted Llito be
submitted within 05 working days as advised by
IRCTC (to be dcposited in IRCTC/SCZ)

Spl. Security clcposit : NIL
IIDS deposit = Rs. 15,028/-(to be paid at IRCTC/SCZ)

Security deposit and Quotecl l,F plus applicable GST as pcr terms and condition of license to be
subrnitted at IRCTC/SCZ.Bank account details of IRCTC/SCZ is as under: -

r\ccolrnt Natrre Inclian l{aih.vay, Catcring & Toul:ism Oorpotation Ltcl.

r\ccount Number 0021 0350000387

r\ccr>r-rut'I'1,pc Current

Bank Namc IIDI"C Bank

Branch I-akclikapul, I-l yderabacl

IFSC Code I IDFCOC)OO02l

'k*Cheques Nfill not be accepted

There is uo provision fbr delayed payrnent and failure to pay as per schedule shall be trcatcd
'clelault' and action shall be takt:n in accordance with tender conditions.

%HtE t6gfsrl: 4Erf fitr, Tfi-S, sd ?s tfir, m Frr, T{ ffi-ttooz9, Errrrr:-011-26181550, 26181551

Cory)orate Office : 4tlr Floor, Tower-D, W"ria i*a" C""tr",f{"*o;l N"Sa., N"* D"lhi-l10029. T.l-r-Offi

[,icense fee
GSl'(@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to starl the provision of catering services as per advise of IRCTC/SCZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

'I'his issues with approval of Compctent Authority.

Kindly acknowledge thc receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
Encl:- Tender Document
copv :-

G)

H)

r)

K)

L)

GGM/SCZ- to provide date of colnl-nerlcement as per present train schedule .

GGM/MCS - for kind infonnation and necessary action please.
AGM/MCS - fbr kind inforrr-ration and necessary action please.
AGM/Fin - fbr kind infbrr-nation and necessary action please.
Central Control - tbr kind infbrrnation and necessary action please.
AGM-IT - for kind inlbnnation and uploading on IRCTC & CPPP Portal.
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F-ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SCZ
IRC'I'C/SCZ

Sub: Award of temporary license -curn- comlnencement of On-board Catering Scrvices in train
no, 12787-88, NS-NSL.(Catering Services to be excluded in sections are mentioned in Tender
Document)
Ilef : Yo u r offi ce letter no. 2025/IRCTC/[S V/06/JUNE/1 3 dt.l2.0 6.2025.

With ref'erence to above, I/we hereby collvey my/our acceptance of the tems and conditions of tlie
ternporary license.

Security dcposit as per clause 2.8 of General conditions of license- section one TO BE PAID A'l'
SCZ:-
'l-rain no. Security

deposit
l'otal Bank Details Demand drali/Bankers

cheque/RTGS/NEFT No./llank
Guarantee

cla fGe 1 condi fli 1'O BE PAID ATSCZCense Iee aS per ClaUSe nO. Z.y OI Lrell(]ral COnOltlOnS OI license- SeCtlOn One

Train
lto.

License Fee GSl'
(cDlB%

Total Bank Details Demand drafl/Bankers
cheque/RIGS/NEFT No.

Iiurthcr details of meals (B/Ir, lunch & dinner), pick up locations fbr the above trains are as uuder:

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

t2787 Dinner

12788
Lunch

I)inner

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/We auVare rcady to cormnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee N
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