
^(RJ

2025/IRCTC/TSV/O6/M AY 126 09.06.2025

ERq{ ffi defif-.r \rq qfu oisfrtqrr ftrffis
("rrgc rr*FTq o-r ger+r-Tq{-)

INDIAN RAILWAY GATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)
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SEEMA CATBRERS
777, gth Main Road, 3rd Block,lst Stage,
II.I].R. Layout, Bangalore - 560043
Sh. Altafulla Shariff -9448137630

Sub: Award of tcmporary license -cum- commcncement of On-board Catering Services in train
tro.l27 19 -20,JP-IIYB.
Itef: Limited E-Tender no. 202SIIRCTC/TSV/0 6/M Ay l26opened on 03.06.2025.

With refelence to the subject nentioned above, it has been decided to awarcl you the ternporary
licettsc lbr provision of on-boald catering Services in above mentionecl train without pantry car
(through TSV) fbr a pcriod of 03 months or finalization & comrnencement of longteln
tetlders whichcvcr is earlier, purely on adhoc basis subject to the tenns and conclitions errsl-rined in the
tcuder docutucnt, which shall lbnr-r parl of the License. Tl-re above award of temporary license is
subject to the tertus and conditions of tender docurnent and Govemment of India directive to contain
COVID.

A) In view of the above you are rcquired to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days bcfore date of colrrrencer-r1ent of operation whichever is later.
l,etter of acceptance is to be subrlitted within five (05) working days of issuance of LOA or as
advised in t,OA along with security Deposit to be subrnitted in concerned zone as detailed below:

: Rs. 3,28,000/-
: Rs. 59,040/-
: Rs. 3,87,0401- (to be paid at IRCTC/SCZ)
: Rs. 38,7041-(l0ohof the Quoted LFto be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security dcposit - NIL
RDS dcposit :lls.7,74ll-(to be paid at IRCTC/SCZ)

Sccurity deposit and Quoted LF plus applicable GST as per terms and condition of license to be
submitted at IRCTC/SCZ. Barrk account details of IRCTC/SCZis as ulder: -

,\ccount Natnc Iuclian l{ailwa1, Catcl:ing .V Tourism Corporation J,tcl.

z\ccount Nunrbcr 0021 0350000387

r\ccount'1'1,pc (,urrcnt

llauk Namc FIDITC llank
Rranch Lakdikapul, Flydg121r^d

IFSC Codc FIDlrC0000021
**Chcclues Will not bc acccpted

There is tto provision 1br delayed payment and failure to pay as per schedule shall be treatecl as

'default' and action shall be taken in accordance with tender conditior-rs.

dlFrQfu +rqtcq: 4<i ilf,, qr(-q, -€ E:frE1, ftffi T.r(, Tt Rd-rtaozg, gJvmr:-0lt-26181550,26181551
CorporateOffice:4thFtoor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-llOO29.Tel.:-OIl-2618155O.26181551
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided
tbr thc sarne.

B) You are required to stafi the provision of catering services as per advise of IRCTC/SCZ.

C) First day of start of catering services in the train will be treated as date of cormnencement of

Onboard Catering Services.

D) You at'e required to subrnit the list of proposed pickup locations for rneal (Bi F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subnitted as indicated in the

enclosed format for acceptance letter.

E) If you lail to accept the offer of award of License and fails to remit license f'ee, within the

stipulated tirne as advisecl by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions ol' liccnsc- sectiou one.

F) Supply/Sale of Railneer is to be rnade in the train in tenns of clause no. 2.1.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

l) IRCI'C approved, Packed branded R'I'E items like poha, Upma, Veg meal, Combo r-neal etc. with

ITSSAI license and MRP, with best befbre date has to be available in addition iu train in addition

to cookcd 1bod.

J) Strict cor-npliance of guidelines issued by Govenment of India, MIIA and this office for COVID-

19, in this regarcl, should be followed and any violation thereof shall invoke penalty whicl-r rnay

extend upto terrnination of contract.

Award of liceuse is subject to the final outcome of WPs filed in different Fiigli Court.

'lhc tenns & Condition of tender docur-nent is an integral parl of this letter of Award.

G)

H)

K)

L)

'I'his issues with approval of Cornpetent Authority.

I(indly ackuowledge the receipt of this letter.

Encl:- Tender Documcnt
Copy :-

CGM/SCZ- to providc date of cornn-rcncernent as pt:r present train schedule.
GGM/MCS - fbr kind inlbrrnation and necessary action please.
AGM/MCS - for kind inforrnation and necessary action please.
AGM/ltin - lor kind inforr-nation aud necessary action please.
Central Control - fbr kind inlbmration aud necessary action please.
AGM-IT - lor kind infbnnation and uploading on IRCTC & CPPP Portal.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

QrT\$
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f-ormat for acceptancc of award of temporary license
(To be given on company/firm's letter hcad)

G roup Gcneral Manager/SCZ
IRCTC/SCZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no,l2719-20, JP-HYB.
llef : You r offi cc letter no. 202S/IRCTC/TSV/O 6 l|1.AY I ZG dt.09.06.2025.

With rcference to above, i/we hereby convey my/our acceptance of the temrs and conclitions of the
tenrporary licensc.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
SC7,:-

Li fce 1a 2.9 of General ndi .fO BE PAID ATSCZ

Further dctails of ucals (B/F', iunch & dinner), pick up locations for the above trains are as under:

IRCTC or its authorizcd person or notninated agency is free to inspect the above prernises as and
when required.

VWe anVare ready to comlrence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place

fli

Train no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NllFT No./Bank
Guarantee

censc rcc as per ctausc lto o oonclltlolts oI llcense- sectlon one A
'h'air-r

110.

l,icense Fce GST
@)18%

'l'otal Bank Details Demand draft/Bankcrs
cheque/R'fGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12719

Dinner

B/F

Lunch

Dinner

12720
B/I.'

Lunch

Dinncr

Seal of the licensee
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