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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
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M/s Araha Ilospitality Privatc Limited
119/3 Maharaja Nanda Kurnar ltoacl,
Grountl FIoor, Ilarahanagar, Kolkata-700036
Sh. Amar I'lrakkar - 93300766G5, 8777327260

Sub: Award of tcmporary liccnsc -cum- commencement of On-boartl Catcring Scrviccs in train
tro. 127 13-14, lllZL-SC Sathavahana Exprcss.
llcl': Limitcd Il-l'cndcr no.2l}4/lll(cTc/wcB106/I'{2IDECEMBEM6 opcned on23.12.2024.

With rcfcrctrcc to thc subjcct rncntioncd abovc, it has bccn dccided to award you thc tomporal.y
liccnsc lor provision of on-board catcring Serviccs in abovc rncntionccl train for a pcriocl 

-ol.0i
Inotrths or finalization & cotltncncomcnt of long tcnn tcnders whichover is earlicr or tal<eovcr of
scrviccs by ncw I-iccnscc/l{ailways/ll{C'['C, whichevcr is carlicr, purely on adhoc basis subjcct to the
lort.ns atld conditions cnshrincd in thc tonder clocumcnt, which rhull io.r1 part of thc I.,iccnse. '['he
abovo award of lcmporary licensc is sLrbjcct to thc tctms and conditions ol'tcndcr docurncnt and(]ovclnmcnt of India dircctivc to contain COVID.

A) ln vicw ol'tho abovc you at'c rcquircd to submit thc Liccnsc fcc within fivc (05) workipg days of
isst"to ol' LOA or 05 working days bcforc date of cornmcncclncnt ol'opcration whichcver is latcr.
Lcltcr of acceptancc is to bc submittcd within fivc (05) working clays of issuaqce of LOA or as
adviscd in LoA along with sccurity Dcposit to bc subrnittccl in concernccl zonc as dctailcd bclow:-

I-ioensc l'ce
GS'r'@18%
I'otal
Sccurity dcposit

Spl. Sccurity dcposit

lU)S deposit

:Fis.719917891-
:Idrs.1,43,9621-

= Rs. 9,43,751/- (to be paid at IRCTC/SCZ): Rs. 94,375/-(f 0 o/o of the Quoted LF for
to be submitted within 05 working days as advised
by IRCTC (to be deposited in IRCTC/SCZ): NIL

= Rs. 18,875/- (to be paid at IRCTC/SCZ)

Sccu|ity Dcposit and Quotcd I-F plus applicablc GS'l' as pcr terms and condition of license to be
su$qittcd at II{c'l'c/scz. nank accour]t dctails of II{cT'c/scz is as unclcr: _

> \ l-_; ,\, 

--r--.-:-. 

]

{.}4

Account Nalnc Indian I{ailway Catering &'l'ourism Corporation t,td-

Account Numbcr 002103 500003 tt7
Accor"rnt'l-ypc Cnrrcnt
Ilank Namc IIDITC Ilank
Ilranch Lakdikapul, I lydcrabad

IIiSC Codc I IDIJCOOOO02I
#Clrc_qucs Will rlqt bc acccptcd

'l'hcrc is no provision I'or delayed paymcltt ancl failurc to pay as pcr schedulc shall bc trcatcd as
'clclartlt' alld action shall bc takcn in u""o.,1ur,"" with tcndcr conditions.

qfif-fl qoi{qtizorqfdq:rrqlild.€qr{qErss,fi-r+s.qr{rqqrqFf.T$f{d-rrooor, 
qonq:o11-2131126a-o+Sgulmf-las,zsg

Regd.&Gorp.office:11.nFloor,StatesmanHouse,B-148,Bu.,kh,.b"Ro"d,NewDelhi-110oo1,rer'offi
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Itrvoicc will bc issucd after rcocipt of payment along with GS'f nurnbcr and billing addrcss provided
lor thc samc.

I|) You arc rcquircd to statl thc provision ol'catering scrviccs as per advisc of IRC IC/SCZ.

C) Irirst day of starl ol calcring scrviccs in the train will bc trcated as date of commencemcnt of

Onboard Catcrir-rg Scrviccs.

D) You arc rcquircd to subrnit thc list of proposccl piokup Iocations for mcal (I)/F, lunch & dinncr)

along with its addrcsses for approval of IRC1'C. 1-he samc should bc submitted as indioatcd in thc

0nclosed lormat for acceptance lctlcr.

l)) II'you I'ail to aoccpl thc offcr of award of License and fails to rcmit liccnsc fce, within the

slipLrlatcd timc as adviscd by IItC'l'C, Action will be takcn as pcr tcrms of clause no. 3.5 of Gcncral

Conditions ol' liccnsc- scctior.t or.rc.

F) Supply/Salc ol'l{ailnccr is to bc tnadc in thc train in tcn.r-rs of clausc no.2.1.4(a), (b)& (c) of Scope

of Work of thc tcndor condition orr Mltl).

Point ol'Salc maohincs as pcr clausc 2.3.3 of tcndcr documcnt has to bc cnsurcd.

All PAI) itcms of brands approved in Catcgory A and A spccial by IRC'I'C arc only to be sold in

thc train.

I) IRC'I'C approvcd, Packcd brandcd I{'l'll itcurs likc poha, [Jprna, Vcg mcal, Combo mcal etc. with

FSSAI liccnsc and MItP, with bcst bcl'orc date has to bc availablc in addition in train in addition

to cookcd [ood.

Striot complianoc of guide lincs issucd by Governrncnt of h-rdia, MI IA and this officc for COVID-

19, in this rcgard, should bc followcd and any violation thcrcof shall invokc pcnalty which may

cxtcnd upto tcrmination of oonlract.

Award ol'liccnsc is subjcct to thc final outcornc of WPs filcd in differe nt I Iigh Court.

'l'hc tcrms & Condition of tcnder docurncnt is an integralparl of this lettcr of Award.

())

II)

J)

K)

I,)

'l'his issLrcs with approval ol'Compclcnt Authority.

Kindly acknowlcdgc thc rcccipt ol'this lcttcr.

Encl:- Tender Document
Copv:-

GGM/SCZ- to providc dalc ol'comrncnccment as pcr prescnt train schcdule.
(;M/MCS- lor kind inlormation and ncccssary action plcasc.
A()M/MCS - for kind infonration and ncccssary action plcasc.
A(iM/l'in - for hind information and ncccssary actior.r plcasc.
Central Control - for kind inlormation arrd ncccssary action plcasc.
A()M-II' - for kind inlornration and uploading on IRC'I'C l)ortal.

^/t\
#"lr

(Ranjit Singh Nayal)
DGM (P&T)

f,'or GGM/Proc.
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F'ormat for acceptancc of award of temporary liccnse
(l'o bc given on company/firm's lcttcr hcad)

()roup Gcncral Manager/SCZ
II{CTC /SCZ

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catcring Services in train
no. 127 13-14, IIZA-SC Sathavahana tr)xprcss.
llcf: Your ol'ficc lctter no.2D24|[RCTC/WCBl06ln{ZlDF;CEMIlI,llU06 dt. 24.12.2024

With rcl'crcncc to abovc, I/wc horcby convcy my/our acccptancc of thc torms and conditions of the
lcmpoLary licensc.

Socurity dcposit as pcr clausc 2.8 ol'Gcnoral conditions ol' liccnsc- scction onc 'l'O IIE I,AID AT
SCL:-

Lioortsc fbc as por clausc no. 2.9 of Gcncral oonditions of liocnsc- scotion onc 'fO I]E I'AID AT SCZ.

'l'rain

Ito.

Liccnsc licc GS'I'
(cD,l8%

'l'otal Bank Details l)cmand draft/l]ankcrs
chcquc/l{'I'G S,N IIIII' No.

lrurthcr dclails of rncals (l)/F, lunch & dinncr), pick up locations I'orthc abovc trains are as uudcr:-

Train no. Scrvice Dctails of mcal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

12713 B/F
12714 Dinncr

IItC'l'C or its attthorizcd pcrson or nominalcd agcncy is lrcc to inspcct the abovc prcmiscs as and

whcn rccluircd.

I/Wc arn/arc rcady to colnrncllce scrviccs in thc abovc train as pcr advise of IIICTC.

Signature:
M/s
Namc of authorizcd
person
Datc
Placc
Scal ofthc Iiccnsce

<r\
{'i')

rl'u

vi

'l'rain no. Sccurity
dcposit

'l'otal []ank Dctails Dcmand drall/llanke rs
chcque/l{'l'GS/NIlFl' No./[]ank
(iuarantce
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