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IRCTC
INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, website : www.irctc.com

2024ilRC'.tC/TSVi06/I)ECEMIlElU26 23.12.2024

M/s l)oon's Catcrcrs,
519t1 Ilasant lloatl Paharganj,
Ncw Dclhi-110055,
doonscaterers@gmail.com
Sh. Sushil I'andon-98 11229 428

Sub: Awartl of ternporary liccnsc -cum- cornmenccmcnt of On-boartl Catering Scrviccs in train
ut - 127 0l -02, IIYI]-CSMT.
llcf: Limited Il- fcndcr no.2024ll1lCTC/TSV/06/DECItMIlElV26opcncd on 17.12.2024.

With rel'crcrrcc to thc sLrbject mcntioned above, it has been decided to award you the temporary
liccnsc for provision of on-board catcring Services in above mcntioned train without pantry oar

(through 'l'SV) for a pcriod of 03 months or finalization & comlncncelnent of long tcrm
lonclcrs whichcvcr is carlicr, purcly on adhoc basis subjcot to the tcrrns and conditions enshrirred in the

lcndcr docurncut, which shall I'orrn parl of the I-iconsc. 'l'hc abovc award ol temporary license is

subjcct to thc tcnns and oonclitions of tcndcr document and (iovernment of India directive to contain

COVII).

A) ln vicw of thc abovc you are rcquircd to submit thc Liccnsc fec within fivc (05) working days of
issue of LOA or 05 working days before datc ol'col.llrneucclncnt of operation whichcver is latcr,

Lcttcr ol'acceptancc is to be submittcd within fivc (05) working days of issuauce of LOA or as

adviscd in LOA along with Sccurity Dcposit to be subrnitted in conccrued zonc as dctailed below:

Liccnsc fcc
GS1'@)18%
fotal
Security dcposit

: Rs. 4,1I,300/-
: Rs.74,034/-
: Rs. 4,85,3341- (to be paid at IRCTC/SCZ)
: Rs 48,5331- (10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security deposit : NIL

l{DS dcposit : lLs 9,707l- (to bc paid at IRCTC/SCZ)
q
r\jccurity I)cposit and Quotcd LIr plus applicablc GS'l' as pcr tcrms and condition of liccnsc to be

$subrnitted at IITCTC/S CZ. Bank account details of IRCTC/S CZ is as under: -7 fq.,,ulnl*i ui'IncrclSCZ. Bank account details of IRCTC/SC Z is asunder: -

d{+ ^-A S*t
\,/ i{ I n,.,.,,,,,,r'r,,,.^ lf-,,"rn,rl
Vne S
J'!

Aocount Namc Indian Itailway Catering &'l'ourism Corporation Ltd.

Account Numbcr 002 1 03 500003 87

Aocottnt'lypc Current
[]ank Namc I II)FC llank
Ilranch Lakdikapul, I{yderabad

IIrSC Codc FtDIrC0000021
**Chcclucs Will no1 be acccpted

'l'horc is no provision lor dclaycd payn-rcnt and failurc to pay as per schcdule shall bc lrcated as

'clcl'ault' and action shall bc takcn in accordatrce with tender conditiorls.

qfifdgqoffiteorqfaq:rrsrila,dqdcgrss,fr-rae,qnrcF{rqr.f,.dftd-11000'r, ({r{ry:or'r-zsarrzoeFdgdiRrf6r-zssrrzss
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Invoico will bc issucd altcr rcccipt ol'payrncnt along with GST numbcr and billing address provided

for lhc saruc.

I!) You arc rccluircd to start thc provision of catcring scrviccs as pcr advice of IRC IC/SCZ.

C) Firsl day o[ staft o[ calcring scrviccs in thc trair-r will bc trcatcd as datc of cotntncuccmcnt of

Onboard Catcring Scrviccs.

I)) You arc rcquircd 1o subrnit thc list ol' proposed pickup localions for mcal (I)/L', lunch & dinne$

along with its addrcsses I'or approval ol'lRC'I'C. 'l'hc samc should bc submitted as indicatcd in thc

cucloscd fortnat Ibr a<;coptar-rcc lcttcr.

E) If'yor"r l'ail to acocpt thc oflbr ol award of Liocusc ancl lails to rcmit liccusc fce, within tl-rc

stipulatcd tirne as advisccl by II{C'I'C, Action willbc takcn as pcrtcrtns of olausc no.3.5 of Gcncral

Conditions of liccr-rsc- scolion onc.

l') Supply/Salc ol'ltailnccr is to bc madc in thc train in tcmrs of olausc tro.2.1.4(a), (b)& (c) of Scopc

of Work ol'thc tcndcr oondition on MI{P.

I)oint o[ Salc machinos as pcr clanse 2.3.3 of tcndcr docutncut has to bc cnsurcd.

All PAI) ilcrns ol'brancls approvcd in Catcgory A and A spcoial by II{CT'C arc only to bc sold in

thc train.

IRC'I'C approvcd, Packcd brandcd I{'fll ilcms likc poha, lJpma, Vcg mcal, Cornbo meal etc. with

ITSSAI liccnso and MI{P, with bcst boforc datc has to bc availablc in addition in train in addition

to cookod l'oocl.

Stlict oompliancc of guidclincs issucd by Govcrnrncnt of Inclia, MI IA and this officc for COVID-

19, in lhis rcgard, should bc followcd and any violation thcrcoIshall invokc pcnalty which rnay

cxlcnd upto tcrmination of' contract.

Award of liccnsc is subjcct to thc final outcomc ol'WPs filcd in difl'crcnt IIigh Court.

'['hc tcrms & Condition ol'tcndcr documcnt is an intcgral part of this lctter of Award.

'l'his issucs with approval o['Compctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this lcttcr.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
llncl:-'I'endcr l)ocumcnt

copv:-

())

II)

r)

J)

K)

I,)

G()M/SCZ- to providc datc ol con-rrncrrocment as pcr prcscnt train schcdulc.
()M/MCS - for kind iufonnation atrd ucccssary action plcasc.

A(]M/MCS - for kiud infort.nation and uccossary action plcaso.

A(]M/F'in - I'or kind inl'ormaliotr and trccessary aotion plcasc.

Ccntral Control - Ibr kind iuformation atrd ttcccssary aotiott plcase.

AGM-IT - for l<ind inlbnnatiott and uploading on II{C'|'C Portal.
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I'ormat lbr acccptancc of award of temporary liccnse
(To bc given on company/firm's lcttcr hcad)

()roup Gcncral Manager/SCZ
IIICTC/SCZ

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catering Services in train
no. 12701-02, IIYB-CSMT.
llcf: Your ol'lice lctter no.2024llllCTC/TSV/06lDI,lCI,lMIlEM6 dt.23.12.2024

Witlr rcl'crcncc to abovc, llwc hcreby convcy my/our acccptancc of thc tcrms and conditions of thc
tcrnpclrary liccnsc.

Socurity dcposit as por clausc 2.8 ol'Gcncral conditions ol liccnsc- scctiou onc 'l'O llE I'AID AT
SCZ.
'l'r'ain no. Sccurity dcposit 'l'otal Ilank I)ctails l)cmarrd draft/Bankcrs

chcquc/I{'l'GS/NIIF'I' No./Ilank
(iuarautcc

2.9 ol'Gcncral conditi of liccnsc- scotiotr onc 'l'O IIE I'>AID AT SCZ.
'l'rain

lto.
[,iccnsc lice GS'I'

@,18%

'l'otal llanl< I)ctails I)cmand drafl/llankcrs
chequc/l{l'GS,NITF'f No.

Irurthcr dctails ol'mcals (l)/lr, lLrnch & dinncr), pick up locations lbrthc abovc traius are as undcr: -

'l'rain no. Scrvicc Details of mcal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12701 I}/F

t2702 Dinncr
IRC'I'C or its authorizod pcrson or norninatccl agency is frcc to itrspcct tltc above preurises as and

whcn rccluircd.

I/Wc amlare ready to colnlnellce services in the above train as per advise of IRCTC. , A
Signaturc: ,/f.r*

olI,i

ilX;;,.,r*,,-*- #,8""11"- Qofo AY'
f'lacc 

- 

'A] l

M/s-
Name of authorizcd 'fr(o .,rl 

*pers0n- A

Scal ofthc liccnscc
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