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M/s Iloop Narayan Sharma
'I'iwari Ka Bada, Dhauli Pyau,
Mathura, Mathura 281001
Roop Narayan Sharma -9557730S31
Ilmail- ro o [r c h l l l tl p e{ lr q(lr,] fi rn.i}.!.l. co r n

Sub: Awartl of temporary liccnse -cum- commencement of On-board Catcring Scrvices in train
no. 12647-48, CBE-NZM.(Catering Services to be excluded in sections are mentioned in'l'ender
Documcnt)
Ilef: Limited E-'l'enclcr no.2025/IRCTC/TSV/061x4AYlz4 opened on27.05.2025.

With ref'erencc to thc subiect rnentioned above, it has been decided to award you the tcmporary
liceusc lbr provision of ou-board catering Services in above rnentioned train without pantry car
(tllough ISV) lbr a periocl of 03 rnonths or finalization & cornrnencerlent of long rcnn
tenders wl-richever is earlier, purely on adhoc basis subject to the terms and conclitions enshrinecl in the
tendcr docuntent, which sliall fbrrr-r parl of the License. The above award of temporary license is
subject to thc tenns and conditions of tender document and Governrnent of India directivc to contain
COVID.

A) Lr view o1'the above you are required to subrnit t1-re License f-ee within live (05) working clays of
issue of I-OA or 05 working days before date of comrnencelrent of operation whichever is later.
Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as
aclvised in LOA along with Security Deposit to be subrnitted in concerned zone as detaiiecl below:

: Rs. 2,10,786/-
: Ii.s.37,941l-
= Rs.2,48,7271- (to be paid at IRCTC/SZ)
: Rs.24,8731-(10% of the Quoted f,F to lre

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Security deposit : NIL
RDS deposit : Rs.4,975A(to tre paid at IRCTC/SZ)

Sccurity deposit and Quoted LF- plus applicable GST as per tenns and condition of license to be
subrrritted at IRC'l'c/SZ.Bank account details of IRCTC/sZ is as under: -

;\ccouut Nat-nc Incliart llaih.val, Catcr:ing & 'l'ourism (ior:1roration I-tcl.
Account Number 00040310002843
Account Type Current
Bank Name HDFC Bank
Branch Annasalai Branch
IFSC Code HDFC0000004

**Cheques Will not be accepted

License f'ee

GST@18%
Total
Security deposit

, l1\ccount Nurnber | 00040310002843 |

II tr, I Account Type I Current

\ \iJ(., , I Pank Narnc I HDFC Bank 
I\YN irt I Btun.h I Annasalai Branch 
I

,.$-\ \ lIFSCCode
\ fN^\i I I **Cheques Will not be accepted 

I

\ ( ) There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'defhult' and action shall be taken in accordance with tender conditiors.

+'trf[t erF*erq: 4qi oet, q{t-S, Td F fr?R, ffifr qrr<, q-{ m-ttoozg, Effirq:-ott-z6trt55a, 2618155I
Cotporate Office : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-l rcO29. Tet.:-Oll-2618155O. 26181551
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G)

H)
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

Encl:- Tender Document
Copv:-

r)

o

K)

L)

GGM/SZ- to provide date o1'cornrne nccrneut as per present train schedule.
GGM/MCS - fbr kind inlbrmatior-r and necessary action please.
AGMA.{CS - for kind infonlatiou and necessary action please.
AGM/F-in - for kinci inlbrrnatiorl and necessary action please.
Central Control - fbr kind infomration and necessary action please.
AGM-IT - fbr kind infbrmation and uploading on IRCTC & CPPP Portal.

(Ranjit Sirfgh Nayal)
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[.ormat for acceptance of award of temporary licensc
('to bc given on company/firm's letter head)

Group General Manager/SZ
TRCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 12647'48, CBE-NZM. (Catering Services to be excluded in sections are mentioned in Tender
Document)
Ref: Your office letter no. 2025/IRCTC/TSV/0 6I}/.AY 124 dt. 30.05.2025.

With rclereuce to above, l/we hereby convey my/our acceptance of the tenns and conclitions of the
temporary license.

Securit clause 2.8 of General conditions of license- section one TO BE PAID AT SZ:-

l,icense I'ec c1 2.9 o1'General conditi fli ,I'O I}E P

Iiurtltcr cletails ol'tleals (I3lIr, lunci-r & dimrer), pick up locations lbr the abovc trains are as under:

IRCTC or its authorized person or nominated agency is free to inspect the above prernises as and
when rcquired.

I/We anVare ready to conlrnence scrvices in the above train as per advise of IRCT
Signature:
M/s
Name of authorizcd
person
Date

d6),rr/Place

Bank Details Demand draft/Bankers
cheque/RTGS/NFIFT No./Bank
Guarantee

as per clause no. Z.t) ot Lreneral condrtlons ot hcense- sectron one lO lt!, PAID A'['SZ
'I'rain

no.
License Iree GS'I'

(cDtB%
Total Bank Details Demand clrafi/Bankcrs

cheque/RTcS/NEITT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12647
Diuner

Ltrnch

B/r'

Luuch

12648
B/F

Lunch

Dinner

Dinner

Seal of the licensee
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