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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)IRCTC

CIN-L74899DL1999GOI101707, E-nrail : inlb(i7irctc.com, Website : rvrvrv.irctc.com

2025/IRCTC/TSV/06/JUNE/32 19,06.2025

M/s Maa Bhawani Foods
Ratan Puraa Bhagwan Bazar,
Chapra Saran Pin code - 841301
Sh. Sanjeev Kumar Singh -9471004003, 9199295005
maabhawanifoods5TS@gmail.com

Sub: Awarcl of temporary license -cllm- commencement of On-board Catering Services in train
tro. 12523 -24, N JP-NDLS.
llef: Limitcd Il-'I'ender no. 2025/IRCTC/TSV/06/JUNE/32 opened on 17.06.2025.

With referencc to the subject mcntioned above, it has becn decided to award you the tetnporary

license fbr provisiou of on-board catering Services in above uentioued train without pantry car

(through TSV) for a period of 03 rnonths or finaiization & corutnettcet.ttent of lor-rgterm

tenders whichevcr is eariier, purely on adhoc basis subject to the tenns and conditions enshrined in the

tencler document, which shall form parl of the License. The above award of temporary license is

subject to the tenls and conditions of tender docurnent and Government of India directive to contain

COVID.

A) In view o1'the above you are requirecl to subrnit the I-icense f-ee within live (05) workir-rg days of
issue of LOA or 05 working days beforc date of colntrcncerlent of operation whichever is later.

l-ctter of acceptance is to be subrnitted within tive (05) working days of issuance of LOA or as

advised in LOA along with Security Dcposit to be submitted in conceured zone as detailed below:

: Rs. 7,66,665/-
- Rs. 1,38,000/-
: Rs. 9,04,665/- (to be paid at IRCTC/EZ)
: Rs.90,4661-(10"1' of the Quoted LF to be

Submitted within 05 working days as advised by
Ili.CTC (to be deposited in IRCTC/EZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 18,093/-(to be paid at IRCTC/EZ)

Sccurity deposit and Quoted LF plus applicable GST as per tenns and conditiou of license to be

subrnitted at IRCI'C/E7,.Bank account details of IRCTC/EZ is as under: -

r\ccouut N'.rme I nclian 1{aihva1, C a tering &'I'ouris tn Oorp o ta tion l-tcl.

Account Numbcr 01 21 02000012193

r\ccount T1,1re Current
lJank Namc lDlll Lrd.

Branch l)ark Strc'ct,l.,olkattr

iFSC Codc II1Kr.0000012
*'kChcclucs Will not bc acccpted

'l'here is no provisior-r lor delaycd payrnent at-rd failurc to pay as per scl-rcdule shall be treatcd as

'de fault' and actiou shall be taken in accordauce with teuder conditions.

'# q*sa qrqtcrq : qgd T€, afl d, Td *s dz{, +ifr TR, T{ Rd-rroozg. RqN : ott-zotetsso, zotatsst

tnrernationat yea, Registered Olficn:4* Ftoor, Tower-D, World Trade Centre, Nauroii Nagar, New Delhi-ll0029. Te!.: 011-26181550, 26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/EZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.l.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Goven-rment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto tennination of contract.

Awarcl of licensc is subject to the final outcome of WPs filcd in different Iligh Court.

'l'he terms & Condition of tcnder docur.nent is an integral parl o1this lctter of Award.

G)

tr)

K)

L)

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

llncl:-'fender Document
Copy:-

GGl4.IE,Z- to provicle clate o1 comlnellcclnent as per present train schedule.
GGM/MCS - fbr kincl infbrmation and necessary action piease.

AGM/MCS - for kind infbnnation aud uecessaty action please.
AGM/Itin - Ibr kind inforr-nation and necessary action pleasc.
Central Control - lbr kind infbrrnation and necessary aotion piease.

AGwI-IT - lbr kind inlbrrnation and uploading on IRCTC & CPPP Portal.

(Ranjit Singh Nayal)
DGM (P&T)

Iror GGM/Proc.

G,"
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Iiormat fbr acceptance of award of temporary licensc
('t'o bc given on company/firm's letter head)

Group General Manager I F,Z
IRCTCIEZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catcring Serviccs in train
no. 12523^24,NJP-NDLS.
Ilef: Your offi ce letter no. 2025/IRCTC/TSV/06/JtJN ll/32 (lt. I 9.06.2025.

Wrth rel'erence to above, I/we hereby colrvey rny/our acceptance of the tenns and conditions of the
temporary license.

Security cleposit ns per clause 2.8 of General conditions of license- section one 'lO BE PAID A'I'
tt,7,:-

2.9 fGene nciit TO BE PAID A'IIIZ

liurther dctails of meals (B/Ir, lunch & clinner), pick up locations fbr the above trains are as under:

when required.

VWe am/are ready to cofflmence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the liccnsce W

l'rain no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

cetlse Icc as peI ctausc no. /.') oI (r(]nerzlt ool1c[Ilol-ls ot llceilsc- scQuon one

f'rain
110.

License Fee GST
(tDlBo/o

Total Ilank Dctails Der.narid dralt/llankers
cheq ue/R'I'G S/NIllll' No.

Train no. Service Details of mcal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact
person

12523
Lu nr:lr

Dinner

R/F'

12524
Dinner

B/IT

Lunch

IRC'|C or its autl-rorized person or norninated agency is Il'ee to inspect the abovc preuises as and
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