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2025/IRCTC/WCB/06/M3/MAY/07' 09.06.2025

M/s Krishna Enterprises
II-307, Indralok Colony, Krishna Nagar,
L uckrrow, Uttar Pra d esh-226023
Contact No.9350893834, 98 1 0900059

Sub: Award of tcmporary license -cum- commencemcnt of On-board Catering Services in train
tro. 123 6l-62,ASN-CSMT Exp.
Rcf: Limited E-Tcndcr no. 2025/IRCTC/WCB/06/M3/MAY/07 opened on 03.06.2025.

With rcfereuce to the subject mentionecl above, it has been decided to award you the temporary
liccnse fbr provisiou of on-board catering Services in above rnentioned train for a period of 03
tlouths or fiualization & comrnencement of lor-rg-tenn tenders whichevcr is earlier or takeover of
scrvices by uew Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subjcct to the
tcnns and conditions enshrined in thc tender docurrcnt, which shall fom parl of the License. 'l'ire
abovc awat'd of temporary license is subject to the tenls and conditions of tender document and
Govemrncnt of India clirective to coutaitr COVID,

A) In view of thc above you art: required to subrnit the l,iccnse f'ee within five (05) working days of
issue of LOA or 05 working days before date of cornlnencclnent of operatior-r whichever is later.
Lctter of acceptauce is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concemed zone as detailed below:-

: Rs.13,51,051/-
_- Rs.2,43,189/-
: Rs.15,94,2401- (to be paid at IRCTC/EZ)
: Rs. 1,59,4241-(10' of the Quoted l,F for
to besubmitted within 05 working days as advisecl
by IU.CTC(to bc dcposited in IRCTC/EZ)

Spl. Security deposit : NIL
RDS deposit : Rs.31,885/- (to be paid at IRCTC/EZ)

Security Deposit and Quoted LF plus applicable GST as per terms and condition of license to be
subrritted at IRCl'C/liZ. Bank account details of IRCTC/BZIs as under: -

Accoutrt Nan-ic Lrdian ltaih.va1, Cateting & 'l'ourism Corporation Ltcl.

r\cconnt Nun-rbct 0t2102000012193

Account Type Current

Batrk Nar-r-rc IDBI LId.
llrar-rch Parli Strcct , I(olkatta
IliS(. Coclc IRKL0000012

**Cheques Vill not be acccpted

'fhere is no provision lbr dclayed payrnent and failure 1o pay as per schedule shall be treated as

'delault' and action shall be taken in accordance with tender conditiols.

ftT{ilte 6sl6ra: 4<i etEI, qtr(-6, Td trs €<, mfi T'r<, T{ ffit-ttoozg, {FrlrTr-0ll-26181550,
corporato office 

' 
+tn Fto-, Tower-D, world Trade Cenrre, Nauroji Nagar, N"* o.iui-r rco)s.Tel.:-ot I -26l g l55o

26t8155t
2618155t

,^ €R-Fr ffi defrq qq qfuw ffitsr{ ftrffis
2025/TRCTC/WCI]/0 6 tM.3 tM AY I 07 09.06.2025

(.+rsa rrvrFTv EEr EErq-Tq-g-m)
INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
____ _'.'('lN-I, il : itfo(n:ir.ctc.conr, ]\,cbsitc: vt.rvrv.ir.ctc.cotn

License fee
GST@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per adviceoflRCTCIEZ.

C) First day of starl of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Cour1.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

E,ncl:- Tendcr Documcnt
Copy :-
- GGM/EZ- to plovide datc of comrlencernent as per present train schedule.
- GGM/MCS- for kind infbrmation and tlecessary action please.
- AGM/MCS - lor kind infbnlation and necessary action please.
- AGM/[in - tbr kind infomration and necessary action please.
- Central Control - for kind infbnnation and necessary actiou please.
- AGM-IT - lbr kind information and uploading on IRC IC & CPPP Portal.

G[6\'
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Format for acceptancc of award of temporary license
('l'o be given on company/firm's lctter head)

Group Gcneral ManagerlBZ
IIICTC/EZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Scrvices in train
no.l23 6I-62,ASN-CSMT Exp.
llef: Your office lettcr no. 202S/IRCTC/WCB/06/M3/MAY 107 dt. 09.06.2025.

With lef'erenco to above, I/we hereby convey my/our acceptance of the terms and conditions of the
ternporary liccr-rsc.

Security cleposit as per clause 2.8 of Gencral conditions of license- section one TO BII PAID AT
ItZ:-
'l'rain no. Scculity deposit 'I'otal Ilank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Ilank
Guarantee

Licensc f'ee as cl 2.9 of General conditi fti TO BE PAID ATEZ.

IRCTC or its authorized person or nominated agency is free to inspect the above prernises as and
when required.

VWe anVare ready to corrunence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
person
Date
Place

aLlse lto. o ttrons of irccr-rsc- sectron one
'lrain

lto.
License Fee GST

@18%
Total Bank Details Dernand draft/Bankers

cheque/R'fGS/NEFT No.

Iiurther details oltleals (B/F, lunch & dinner), pick up locations for the above trains are as under:-

Train no. Scrvice Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

12361

Dinner
B/F
Lunch
Dinner

12362

Lunch
Dinner
B/l'
Lrrnch

Seal ofthc licensee
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