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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)IRCTC
"ClN-L74899DL1999(i()f I OlllJ7". E-mail : infirtu'irctc.com, \l'cbsitc: wrvl'-irctc.corn
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M/s Ilalaji llotel Iloarding & Lodging
8-154412511, l'atel Chowk, Sultanpur Cross,
Nizampur Villlage, Langarpur, Kalaburgi (Gulbarga),
Karnataka-585101
SIr. Vilras Il I'athak -- 9t145229841)
(I,)mail- Iralai ihote1624(@gtnail.con

Liccnso fee
GS]'(Dt8%
Total
Socurity dcposit

Sub: Awat'd of tcmporary liccnsc -curn- conlrncnccrncnt of On-hoard Catcring Scrviccs in train
no. 12339 -40,IIWH-DIIN.
llcf: l,imitctl E- I'e ntlcr no. 2025flRCTC/TSV/06/.IANUAR.Y/09opcncd on 27.01.2025.

With rcl'ercrtcc to thc subjcct mcntioncd abovc, it has bcen dccidcd to award you thc tcrnporary
licensc I'or provision oll on-board catcring Scrviccs in abovc mcntioned train without pantry car
(througli 'l'SV) l'or a pcriodof 03 monthsor linalization & courmcncculcut of' longtcrnr
tcnders whichcver is carlicr, purcly on adhoc basis subjcct to the tcrms and condilions cnshrinccl iu thc
tcndcr docutncnt, which shall fom-r part ol'thc l,iccnsc. 'l'hc abovc award ol'tcmporary liccrrsc is
sLrbject to tho terms and conclitions ol'tcndcr docurncnt ancl (iovcrnrncnt ol'India dircctivc tcl collnilr
COVID.

A)ln view ol'thc abovc yolr are requircd to subntit the I-iccnsc lbc within fivc (05) worhing days ol-
issuc of LOA or 05 working days bcforc datc ol'cor.uurcnccrlcnt ol opcration whichcvcr is latcr'.
Lcttcr ol'aoocptancc is to bc subrnittcd within livc (05) rvorking days ol' issuancc ol LOA or as
adviscd in LOA along with Sccurity Dcposit to bc sLrbmittecl in concornccl zonc as clclailccl lrckrrv:

30.01.2025

1o bc

: I1s.1,55,555i-
: Rs.28,000/-
:11s.1,83,555/- (to be paid at IIICTC/UZ)
-. lts. 1 8,355 I -(l0ohofthc Quotcd LI-to bc

$N

submittctl within 05 worhing tlays as advisctl by
IIICTC (to bc tlepositetl in tllC IC/llZ)

Spl. Sccurity dcposit : NIL
IIDS deposit : Ils.3,67ll-(to bc paid at IIICTC/I,IZ)

Scctrlity dcposit and Quolcd LIi plus applicablc GS'l' as pcr tontls ancl condition ol Iiccnsc
{rrbrnittcd at ll{C'l-C/llZ.I\anl< aocount dctails of II{C'l'C/liZis as urrcler: -
-\

Account Namc Indian ltailway Catednpl &'Iourism Corporation Ltcl.

Account Numbcr: 012102000012193

Account'I'ypc Ctu:r:en1

Bank Namc IDI]I l.tcl.

Btanch Parh Strect,I(olkattzr

IIrSC Code IBK].0000012
*xChccprcs Will not bc acccpled

There is
'default'

oiwttd s'Flferq:

no provision for delayed
and action shall

4 qr ird, dr-q{-s, {d

payment and failure
be taken in

is tf-ci, -itffi -r.n,

to pay as per sohedule shall be treatcd as

accordance with tender conditions.

T$ ffi -l 1002e, {rrilq: 01 1-01 t-26181 ss0, 261 8 I ss I

CorporateOffrce:4thFloor,Tbwer-D,WorldTradeCentre,NaurojiNagar,NewDelhi-110029.TeI.:01fl5!$1S6f90,26181551
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lnvoicc will bc issucd allcr rcccipt of paynrcnt along with GS'l'nLrrnbcr and billing addrcss proviclccl
lor thc samc.

I)) You arc rcqttircd to star1 thc provision ol'catcring scrvicos as per atlvise of Il{C IC/EZ.

C) Irirst day o1' statt o{' catcring scrviccs in thc train will bc troated as clatc ol' cornrncnccrncnt ol'

Onboard Calering Scrviccs.

I))You arc rcquircd to subtnit thc list ol'proposcd piokup localions lor rlcal (l)/F, lunch & tlinncr)

along with its addrosses for approval ol'lRC'I'C. 'l'hc samc should bc submittod as indicalccl in thc

cncloscd format I'rtr acccptancc lcltcr.

E) II'you lail to acccpt thc of'l'cr ol' award ol' Liccnsc and lails to rcmit liccnsc lbc, u,ithin thc

stipulatcd titnc as aclviscd by II{C'I'C, Action will bc takcn as pcrtcrrns ol'clauso no.3.5 ol'(icncral

Conditions of licensc- soction onc.

l') Supply/Sale ol'I{ailnccr is to bc madc in the lrain in tcrrls ol'clausc no. 2.1 .4(a), (b)& (c) of Scopc

ol'Worh of thc tcndor condition on MI{P.

Point of Salc machittcs as pcr clausc 2.3.3 ol'tcnder dooulncnt has to bc cnsurcd.

All PAD itcms o[brands approvcd in Catcgory A and A spccial by II{C'I'C arc only to bc solcl in

thc train.

IRCI'C approvcd, Packcd brandcd It'l'l:i itcms likc pclha, [Jpma, Vcg mcal, Combo mcal otc. r,vith

ITSSAI liccnse arrd MRP, with best before datc has to bc available in addition in train in trddition

to cool<cd l'ood.

Strict cornpliancc olguiclclincs issucd by (iovcrnrncnt ollndia, MIIA and this olfioc f'or COVII)-

19, in this rcgard, should bc followccl ancl any violation lhcrcof shall invol<c pcnalty lvhich may

exlcnd upto tcrmination of contracl.

Award ollicensc is subjccl to thc IlnaI outoornc of WPs f ilcd in dilfcrcnt IIigh CoLrrt.

'l'hc tcrtus & Conclitiolt ol'tcndcr docunrcnl is an intcgral part of this lcltcr of Awarcl.

'l'his issucs with approval ol'Competcnt Authority.

Kindly acknowledgc thc rcccipt of lhis lcttcr.

(Ranjit Singh Nayal)
DGM (P&T)

f,'or GGM/Proc.
Encl:- Tender Document
Copv:-

(;)

II)

D

.D

K)

L)

GGN{.I\',Z- to proviclc datc olcornnronccmcnt as pcr proscnt lrain schcdrrlc.
(]M/MCS - lor hind inl'ormation and ncccssary action plcasc.
AGM/MCS - l'or kind inlbrmation and nccessary action plcasc.
AGMIF'in - I'or kind inlormalion and ncccssary action plcasc.
Ccntral Contxrl - for l<inci in{brmation and ncccssary aclion plcaso.
AGM-IT - lbr l<incl inf<rnnation and uploading on II{C'I'C I)ortal.
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Format for acccptzrnce of award of tcmporary Iicensc
(To bc givcn on company/firm's Ictter hcad)

Grou p Gencral Mla.rrzgcr ll)Z
IRCTC/I,lZ

Sub: Award of temporary license -cum- commcncemcnt of On-board Catering Scrvices in train
no. 1233 9-40, IIWH-I)IIN.
llcf: Yo u r offi cc lcttc r no. 2025 llnCTC/TSV/06/.IANUAlly/09 d r. 3 0.0 1.202 5.

With rcfcrcltoe to abovc, l/wc hcrcby oonvcy my/our acccplancc ol'thc tcrms and conditions ol llrc
tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.ti of Ccncral conditions ol' liccnsc- scction onc 'l'O lllrl I)AII) A'l'
E,Z:-

I-iocnse fcc as pcr clattsc rx>.2.9 ol'(icncraI conditiorrs ol'liccnsc- scction opc 'l'o

Iiutlhcr dctails ol mcals (l)/lr, lunch & dinncr), pick up locations Ibr thc above trains aro as unclcr: -

IRC'I'C or its authot'izcc1 pcrson or norninatccl agcncy is lrcc to inspcctthc abovc prcrniscs as ancl

whcn rcquircd.

I/Wc arn/arc rcady to cor.nlncncc sorvices in the above train as pcr advisc of II{CTC.
Signature:
M/s

C!

$tiJ'
Namc of authorized
pcrson.
Datc
Place
Scal ofthe liccnsee

'h'ain no. Sccurity
doposit

'l'otal Ilanh l)ctails I)cmand draft/llankcrs
chccluc/lt'l'(iS/NliF'l' No./llank
Guarantee

ccnsc Icc as pcr ctausc I1(). o cra lllons ol lrccnsc- scctron otrc ItE PAIt) A:t:lt'/,
'l'rain

no.
Liccusc l;cc GS'I'

((0,18%

'l'otal Ilank l)clails I)cmand draft/llanhcrs
chcclucil{'l'GS/N I ili'l' No.

'I'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
pcrson

12339 Dinner

12340 lr/F
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