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M/s f)oon's Catcrers,
5198 llasant Iload Paharganj,
Ncw Delhi-110055,
doonscatcrers@gmail.com
Slr. Sushil Tandon-98 11229 428

Sub: Award of temporary license -cum- commencement of C)n-board Catering Scrvices in train
llo. 12251-52 I 12253-54,YPR-KRBA/BG P Exp.
Ilcf: Limited E-Tcnder no. 202S/IIICTC/WCB l06lMllMAY/05 opened on 03.06.2025.

With rcltrence to thc subject r-nentioned above, it has been decided to award you the ten-rporary
liccnse ibr provision of on-board catering Services in above nentioned train fol a period ol' 03
uonths or {lnalizatiot-t & comrnenccurent of long-tenl lenders whichevel is earlier or takeover of
serviccs by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
tcrtns aud conditions enshrinecl in the tender document, which shall forrn parl of the License. The
abovc award of ter-t-tporaly license is subject to the terms and conditions of tender docurnent and
Governrnent o1'Inclia directive to contain COVID.

A) Iu vicw of the abovc you are required to submit the License fee within five (05) working days of
issuc ol LOA or 05 working days before date of conrnencclrlent of operation whichever is later.
Lettcr ol'acceptancc is to be subrnitted within live (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:-

: Rs.56,00,700/-
: Rs. 10,08,126l-
: Rs.66,08,8261- (to bc paid at IRCTC/SZ)
: Rs.6,60,8831-(l0ol, of the Quotcd Lf- for
to besubmittcd within 05 working days as advised
by IRCTC(to be dcpositcd in IRCTC/SZ)

Spl. Sccurity deposit : NIL
RDS dcposit : Rs.1,32,1771- (to be paid at IRCTC/SZ)

Security Deposit and Quoted I-F plus applicable GST as per tenns and condition of licensc to be
subrrittccl at IRCTC/SZ. Llank aoconnt dctails of IRCTC/SZis as under: -

-,\ccor.rut Narnc Indiarr Railway Cateting & Touriim Corporation
Ltd.

Account Nultber 0(x)40310002843
r\ccount -f11rc Cultcnt
llarrk Namc IIDIi(, Rarrli
lJrancl.r ,\t-rt-ras alai Brancl-r

IFSC Code I IDIrC0000004
**Cheques \7ill not be accepted

'fhere is no provision for delayed payrnent ar-rd lailure to pay as per schedule shall be treated as

'delhult' and action shall bc taken in accorc'lance with tender conditions.

$fir,nte trrqtrr{T; 4qr ilfr, il{(-fr, T€ trs fr"R, fttfi q-.K, ;r{ krfi-ttooz9, qqqs;-611-26181550,26181551

CorporatoOfftce:4thFloor,Tower-D,WorldTradoCentre,NaurojiNagar,NewDelhi-l1OO29.Tel.:-OIl-26181550.26181551

^
EBT.I ffi defrq gq e^fu offitstq ftrffis

202s/IRCTC/WCB/o6/M1/MAY/05 06.06.2025

(.+rgo Hwrs @T sErEr-T{ge)
INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"(:lN-1,74t199DL1999G()lllll707", Ii-rnail : inltr(alirctc.com, \\'cbsitt': nrvry.irrtc.conr

I-iccnse f'ee

GSrC4lB%
Total
Security deposit
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202s/IRCTC/WCB/06/M1 /MAY/05 06.06.202s

Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per adviceoflRCTCISZ,

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Courl.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

'fhrs issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl :- Tender Documcnt
Copy :-
- GGM/SZ- to providc date of comnlenccment as per present train schedule .

- GGM/MCS- {br kind infonnation and nccessary action please.
- AGM/MCS - Ibr kind infbrmation and necessary action please.
- AGM/Fin - for kind inibnlation and necessary action please.
- Central Control - for kind infbr-mation and nccessary aotion please.
- AGM-IT - 1br kind infbrLnation and uploading on IRCTC & CPPP Portal.

DGM (P&T)
For GGM/Proc.
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202sllRCTC/WCB/06/M1 /M AY/Os 06.06.2025

I.-ormat for acceptance of award of temporary license
(To be givcn on company/firm's letter head)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of temporary liccnse -cum- commcncernent of On-board Catering Services in train
tro.12257 -52 I 12253-54,YPR.- KRBA/BGP Exp.
llcf : Yo u r offi ce lcttc r no. 202 5 I IRCTC/WCB I 0 6 I Ml I MAY/05 dt. 06 .0 G.2025

With ref'erence to abovc, l/we hereby convey mylour acceptance of the tenls and conditions of the
tcmporaty license.

Security deposil as llcr clar-Lsc 2 8 of Geucral conditions of liccnsc- section one 'l'O BE PAID AT S
'I'rain no. Sccurity dcposit 'l'otal Ilank Details Dernand draft/Ilankers

cheque/RTGS/NEFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditior-rs of li TO BB PAID ATSZ.cense ree as pef clause r7o. 2.9 oI uelleral condltlolts oI llcel1se- sectlon one A
'l'r'air-t

uo.

License Fee GSl'
(u)18%

Total Bank Details Demand drafi/Bankers
cheque/RTGS/NEF I No.

when required.

I/Wc anVare ready to colnlncnce services in the above train as per advise of IRCTC.

Z

Signatrrrc:
M/s
Name of authorizcd
person
Datc
Placc

Iiurther cletails of rneals (B/F, lunch & dinncr), pick up locatious fbr the abovc trains are as under:-

Train no. Scrvice Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

12257

B/lr
Lunch

Dinncr

12252

Lunch
Dinner
B/F'

12253

Dinner
B/TT

l,unch

Dinner
B/F

122s4

Dinner
B/F
f,unch
Dinncr

IR.C'I'C or its authorized person or nominated agency is fi-ec to inspect the abovc prcmises as and

Seal of thc liccnsee
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