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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

I RCT@2vrrcrc/rsv10f1a3ryIe/aq,,9.",,Y1;,,?l,I:i:,,*f"iili,?i-YflY1,?ll?J,.,,., ,."," ".u, 30.04.202s

M/s IIO'IEL AI{A ()I{ANI)
l)umariya Complex Ilabu llazar, llast l{amna Iload Ar.a,
llltoi pur, Ilihar-80230l.
Sh.Abishck Kumar-620 67 97 020
h o tcl a ra gra n d (@ gm a il. co m, vis h al 0 6 0 I 5tl(! gm ail,so m

Sub: Award oI'tcmporary liccnsc -cum- commencomcnt of On-hoard Catcring Scrviccs in train
no.l10ll1-tl2,l,'l"I'-()K1'}. (Oatcring Scrviccs to bc cxcluded in scctions are mcntioncd in T'cnder
I)ocumcut)
Itel': Limitetl E-l'cntlcr no. 202S/IR(I'l'C/Isv/06/Al'lLll/20opcnetl on28.04.2(125.

With rcf'crcucc to thc sLrbjcct ucnlioncd abovc, it has bccn dccidccl to awarcl you 1hc lcmporary
liccttsc lor pt'ovision of orr-board catcring Scrviccs in abovc mcntionccl train without pantry car
(lhroLrgh 'l'SV) flor a pcliod ol- 03 rnonths or finalization & cornmcnccr.rlcrrt ol' longtcrrr
lr:trclcrs wltichcvor is cat'licr, purcly on aclhoo basis sutrjcotto thc torrps apcl conditiorrs cnshrinccl in tho
toltclcr clocrttttctrt, whioh shall lbnr part of lhc Liocnsc. 'l'hc abovc award ol tcrnporar.y liccnsc is
sLrb.jcct to thc tcrtns and corrditions ol'tcndcr documont and (]ovcrnmcnt of lnctia dircctivc to contain
covil).

A) In vicw ol'thc abovc you arc rccluircd to suL-ru-rit thc Liccnsc fcc within fivc (05) wor.king days oI
issttc ol' LOA or 05 worl<ing days lrcl'orc datc ol'con.lmcncor]rcnt ol'opcratiou whichovci is lalcr.
Lcltcr ol- acccptattc;c is to bc subrnittccl within fivc (05) working days ol' issuancc of t,OA or as
aclviscd in LOA along with Sccurily l)cpositto bc submittccl in conccrncd zonc as dctailcd bclow:

: Rs.1,891001/-
: Rs. 34,020/-
= Rs.2,23,0211- (to be paid at IRCTC/WZ)
: lls. 22,3021-(10% of the Quotcd LF to be
submitted within 05 working days as adviscd by
IIICTC (to be deposited in IRCTC/WZ)

Spl. Sccurity clcposit .,.NIL
l{I)S dcposit : I{s.4,460/-(to be paict at IIfCTCiWZ)

Scctrrity clcposit ancl Quotccl LIr plus applicablc CS'l' as pcr tcrrtrs ancl conclitiotr ol' licclsc to bc
strbrnittccl at II{C'l'C/W7,.\\ank accor.rnt clctails of II{C'l'c/WZis as undcr: -

Account Namc Indian ltaihvay Catering &'I'otuism (lomoration Ltcl.
l\ccount Nunrbcr: 50200021704368
r\ccount'l'ypc (lur:t:cn1.

Ilar-rk Namc III)FC l]ank
1]r:ancl.r I)onrbivali (Li),'Illranc
IlrS(l Coclc 11DIrC0000175

'k*Ohcclucs Will not bc acceptcd
'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.

d|"1r+^{
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Ittvoicc will bc issuccl allcr rcccipt of paymcnt along with (iS'l'nLrmbcr and billing addrcss proviclcd
Iirr thc samc.

Ii) Yotr at'c rccluircd to starl thc provision of catcring scrviccs as pcr advisc of II{CTC/WZ.

C) Irirst clay ol' staft ol' oatcring scrviccs in thc train wiil bc trcalccl as clatc oll comrncnocurcnt ol'

Onboard Oatcring Scrviocs.

I))You arc t'cclttirocl to subtnit thc list o1 proposcd pickup locations fcrr moal (l)/F, lunch & dinncr)

along with its addrcsscs for approval of II{C'|'C. 'l'hc samc should bc submillccl as indicatcd i1 tho

onclosccl Ibnnat lor acccpLnrtcc lcttcr.

It) I{'you lail to acccpt thc ol'lcr o{'award ol'Liccnsc ancl lails to rcmit liccnsc I'cc, within thc

stipulalcci lirnc as adviscd bl,ll(C't'C, Aotion will bc takon as pcrtcrrns of olausc no. 3.5 ol Gcncral

Conclilions ol liocrrsc- scctiorr <x.rc.

I') Supply/Salo ol l{ailnccr is to bc traclc in tho train in tcn.r.rs ol'clausc no. 2.1 .4(a), (b)& (c) of Soopc

o['Wurk ol thc lcndcr oondition on MI{l).

I)oittt ol'Salc macltincs as por clausc 2.3.3 ol'tcndcr doculncnt lras to bc onsurccl.

All I)nl) itcrns of-brancls approvcd in Catcgory A and A spccial by II{C'I'C arc only to be sold in

1hc 1rain.

II{C'l'C approvccl, l)acl<cd branclcd It'l'li itcms liko poha, [Jprla, Vog mcal, Combcl rncal ctc. with

ITSSAI liccnsc ancl MI{l), r,vith bcst bclbrc dalc lras to bo availablc in addition in train in adclition

to coohcd l'ood.

Slrict cornpliancc of guiclclitrcs issLrccl by Govcrnrncnt of Inclia, MIIA ancl this olfjoc I'or C]OVII)-

19, in this rcgard, should bo lollowcd aud any violation thcrcol'shall invoko pcnalty which may

cxlcud upto tcrnt inalicln ol' contract.

Ar,vard ol'liccttsc is sub-icct to tho final outcourc oIWI)s filod in dif{'crcnt IIigh Courl.

'l'hc tct'rrs & Condition ol'lcudcr dosurncnt is an intcgral parl of'this lcttor ol'Award.

'l'his issucs with approval ol'Compctcrrt Ar-rthority.

I(indly acl<nowlcdgc 1hc rcccipt of this lcttcr.

(;)

Ir)

r)

J)

K)

I,)

llncl :-'fcndcr I)ocumcnt
(lopy :-

GGNIIWZ- to providc clatc ol-cotnlnoncolncnt as pcr plosont train schcclulc.
()(IM/MCS - lbr l<incl inlbrrnalion ancl trcocssary action ploasc.
A(;M/MCS - lor l<iud informatiorr and ncccssary action plcasc.
AOM/l'in - lor kind inlorrnalion and neccssary aclion plcasc.
Ccntral Control - lbr kincl inflormation and ncccssary actiou plcasc.
A(;M-I'I' - Ibr kind inlbrmation and uploading on II{C'|'C & CPI)P Porlal.

,{ \ s"t"*llt
(Jaspal Singh)

Manager/Tendering
tr'or GGM/Proc.
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F'ormat lirr acccptancc of award of tcmporary liccnsc
(l'o bc givcn on company/Iirm's lcttcr hcad)

O roup (]cncral ManagcrAilZ
II{C'IC/WZ

Scal ol'thc licensce

30.04.2025

4";v;

Sub: Alvartl of tctnporary licensc -cnm- conlmcnccrnent of On-b<lard Catcring Services in train
no.l1Ott1*tt2,L'I"I-(;K1'}. (Catcring Scrvices to bc cxcludcd in scctions are mcntioncd in l'entler
I)ocumcnt)
I{cl': Your ollicc lctter no. 2025llllcl'c/l'sv/06/Al,lul /20 dt. 30.04.2025.

Wilh rclcrcncc to ab<lvc, I/wc hcrcby oouvcy ury/our acccptancc ol'thc tolurs apd conclitions ol'11o
tcniporary liccnsc.

Scctrrity clcposit as per clausc 2.8 ctl (icncral conditions ol' liccnsc- scction onc '['O BE I,AID AT
w1,:-

,l,igcnsc 1'"9 oqpqlql4!.s_o.lltl. ?,9 of Gcnoralconditions ol.liccnsc- socti

lrr-trthcr dctails ol'mcals (l)/lr, lLrnch & dinncr), pick up locations IortSc abovc trains arc as unclcr: -

Il{C'l'C or i1s aulhot'izccl pcrsou or uominatccl agcncy is h'cc to inspcctthc abovc prcnriscs as aud
rvhcu rccluirccl.

l/Wc atn/arc rcady to colllrcnoo scrviccs in thc abovc train :rs pcr advisc of II{CIC.
Signalurc:
M/s
Nanrc of authorizcd
pcrson
I)atc
l)lacc

'l'rain no. Sccurity
cloposil

'l'otal llanl< I)ctails I)crnand clraft/llanl<crs
chccluc/l{'l'(iSNIlF'l' No./tlanl<
(luarantcc

as l)cr claUSC Ito itions ol'liccnsc- scclion onc 'l'O Illrl I)AID A1'WT,
'l)'a 

i n

no.

Liconsc licc GS'I'
(d,18%

'l'o1al Ilank l)clails I)cu-rand draft/llankcrs
chcq uc/l{'l'(iS,NllP'l' No.

I'rain no. Scrvicc Dctails of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. oI'
contact
pcrs0n

ll08I
Dinncr

Lunclr

I)inncr

r r 0{12

I)inncr

I)inncr
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