
202s/IRCTC/TSV/06/JUNE/O 1 10.06.2025

EBq{ nBil defrrr \i e^ftsn offitqm fufrs
(.rrgo Hwrq Er sE:rrl-=t=rr€)

INDIAN FIAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

M/s I'>rabhakar Enterprise
48, Patlmavati Nagar, Rajpipla Road,
An klcs hwar, Bharuch, Gujarat-393002
Contact Person-Sh.Rajeev Kumar Singh -9898035634)
(t)nrail irl-

Sub: Aw:rrtl of temporary license -cum- commencement of On-boarcl Catering Serwices in train
no. 11057-58122159'60, CSMT-ASR/MAS. (Catering Services to be excluded in sections are
rncntionerl in Tender Document)
Itcf: l,imitetl E-Tender no. 2025/IRCTC/TSV/06/JUNE/01 opened on 04.06.2025.

With referettce to the subject rnentioned above, it has been decided to award you the temporary
licettse tbr provision of on-board catering Services in above mentioned train without pantry car
(through 'l'SV) for a period of 03 nronths or finalization & colnrrencelnent of long tenn
tettclers whicltever is earlier, purely on adhoc basis sLrbject to the terrns and conditions enshrined in the
teltder docttnrent, which shall lorm parl of the License. The above award of temporary license is
sLrb.icct to the tcrnts and conditions of tender docurnent and Governrnent of India directive to coutain
COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue o1' LOA or 05 working days before date of cornrnencelnent of operation whichever is later.
l,etter of acceptance is to be subnritted within five (05) working days of issnance of LOA or as
advised iu LOA along with Security Depositto be subnritted in concerned zone as detailed below:

: Rs. 15, 62,5551-
: Rs. 2, 81,260L
: Rs. 18, 43,8151- (to be paid at IRCTC/WZ)
: Rs. 1,84,381/-(10oh of the Quoted LF to be
' submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

Spl. Security deposit : NIL
RDS deposit = Rs.36,876/-(to be paid at IRCTC/WZ)

Secr"rlity deposit and Quoted LF plus applicable GST as per tenrs and condition of license to be
srrbmitted at IRCTC/wZ.Bark account details of IRCTC/wZ is as under: -

,\ccount Narne Indian Railwal, Catering ct Tourism Corporation Ltd.
Account Number 5tJ200021104368

r\ccount'I'1rpe Currcnt

Banl< Namc FIDITC Bank

Branch Dombivali (E), Thanc
IFSC Coclc I IDFCOOOOlT5

'k*Cheques Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.

+Tcntc +.rqftrq; 4qi dq, eFr<-fi, T€ trs t-(, ffi:fi T.R, Tt ffi-t t0o29, EFTTET:-oI t-261g1550, 26t 8155t
c..p"*t otr;'+rrrEoor.r"*..-o.w;riJrradeCentre.N.urojiu"g*,Nr*o"rniiroozs.r.l.:-on-iotsrsso.2dlsrsir

Licerrse fee
GST@r8%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided

1br the sarne.

B) YoLr at'e required to staft the provision of catering services as per advise of IRCTC/WZ.

C)F'irst day ol'starl of catering services in the train will be treated as date of commencernent of

Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRC'|C. The same should be submitted as indicated in the

enclosed fbrntat for acceptance letter.

lJ) If yotr fail to accept the offer ol'award of License arrd fails to remit license fee, within the

stipLrlatcd litne as advised by IRCTC, Action will be taken as perterms of clause no. 3.5 of General

Conditions of license- section olte.

F') Supply/Sale o1'Railneer is to be made iu the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Woll< o1'the tender condition on MRP.

Point of Sale nrachines as per clause 2.3.3 of tender docurnelrt has to be ensured.

All PAD itetrs of brattds approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE iterns like poha, Uprna, Veg meal, Combo meal etc. with

FSSAI licensc and MRP, with best before date has to be available in addition in train in addition

to cooked fbod.

Strict corrpliance of guidelines issued by Covernment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

exte nd upto tenlination of coutract.

Award o1'licettse is subject to the final outcorne of WPs filed in different High Courl.

Tlte ternts & Conditiorr of tertder document is an iutegral parl of this letter of Award.

'fhis issLres with approval of Cornpetent Authority.

l(indly acknowledge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

Iincl:- Tcnder Document
Copv :-

G)

II)

r)

.r)

K)

t,)

(;GM/WZ- to provide date of cornnreucerrent as per present train schedule.
GGM/MCS - for kind inl'ormation and necessary action please.
AGM/MCS - lor kind inforntation and necessary actiou please.
AGM/['in - lor kind inforntation and necessary action please.
Central Control - fbr kilrd infonlation and necessary action please.
AGM-IT - fbr kind infornration and uploading on IRCTC & CPPP Portal.

(Ranjit Siffgh Nayal)
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerlWZ
IITCTC/WZ

10.06.2025

Sub: Award of temporary license -cum- commcncement of On-board Catering Services in train
no, 11057-58122159-60, CSMT-ASR/MAS. (Catering Services to be excluded in sections are
rncntiouetl in Tcnder Document)
llcf: Your office lctter no. 2025/IRCTC/TSV/06/JUNE/01 dt. 10.06.2025.

With lcf'crence to above, I/we hereby convey my/our acceptance of the terrns and conditions of the
ternporary Iicense,

SccLrrity deposit as per clause 2.8 of Gerreral conditions of license- section one TO BE PAID AT
WZ:-

l,icense 1'ee as pcr clause no.2.9 of General conditions of license- section one TO BE PAID ATWZ

[rttrther details of nreals (B/F, lunch & dinner), pick up locations forthe above trains are as utrder: -

IRCTC or its authorized persou or norninated agency is freeto inspectthe above premises as and

when required.

l/We arr/are ready to oon-lrrence services in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorized
Person
Date
Place

J'rain no. Security
clepos it

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

SE as pcf crause llo o nerat colt ot ilcense- seclton one
'l'ra 

i n

no.

[,icense Fee CST
(cDlB%

Total Bank Details Derrand draft/Bankers
cheq ue/RTGSAltr EFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

I r057
Dinner

B/F

Lunch

11058

Lunch

Dinner

Dinner

22ts9
Lunch

Dinner

B/F'

22160
Dinner

BIF

Scal of the licensee
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