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M/s Khusbu Catcrcr
lll 717 6lN I l, Nabagram, Ward No-33,
Ilidyasagar Sarani, Siliguri, West Bengal-734007
Md Sahid Ali-993382431 6, 7 90877 2232
rr Iiijir I r i tl()9'l7(rr. rliri.ili l.r:ri rr r

Sub: Award of ternporary license -cum- commencemcnt of C)n-boar:d Catering Scrvices in train
no.09065-66,UDN-CPR.
Rcf: Lin.rited E-Tcnrler no.2025/IRC'IC/TSV/061MAYl26opened on 03.06.2025.

With ref'ereuce to thc subject mentioned above, it l-ras becn decided to award you the temporary
liceuse for provision of on-board caterir-rg Services in above mentioned train without pantry car
(tluough TSV) fbr a period of 03 r.nonths or finalizatior-r & cor-r.rmencement of longterrn
tendet's whichevcr is earlier, purely on adhoc basis subject to the tenns and conditions enslrined in the
tender docurneul, which shall forn-r paft of the License. T1-re above award of temporary license is
subjcct to the tertls and conclitions of tender docurnent and Govemment of India directive to contain
COVID.

A) hr view o1'thc above you arc required to subr-nit tire l,icense f'ee within fivc (05) working days of
issue of LOA or 05 working days beibre date of colllnellcclnent of operation whichcver is later.
Letter of acceptanoe is to be submitted within five (05) working days of issuance of LOA or as

adviscd in LOA along with Security Deposit to be submitted in concemed zone as detailed below:
: lts. 2,57,999/-
: Rs. 46,440l-
: ILs. 3,04,4391- (to be paid at IRCTC/WZ)
- Rs.30,4441-(10%, ofthe Quoted L['to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 6,089/-(to bc paid at IRCTC/WZ)

Security deposit ar-rd Quotcd [,F plus applicable GST as per terrns and condition of license to be
subrnitted at IRC'I'C/WZ.Bank accounl details of IRCTC/WZis as under: -

,$
,\cc<;unt Natnc: L'rclian llzrihval, Oaterirtg ct '-['ouristr-r Cot:pol:ation ]-td.

Account Number 50200021104368

r\ccc>unt 1'1,pc Currcnt

Ilank Natr-rc I IDli(l Bank

Rlanch Don'rbir.ali (f,.),'fhanc
IIjSC Codc Irr) r"'c]0000175

+j'(Jhcques \)7i11not bc acccpted

a\

I-icense 1te
GST@18%
Total
Sccurity deposit

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.

+T<frte EETqfsq: 4qt ffir, erq(-fr, Td Fs ter, ffifr;r'K, T{ ffi-il0029, gwrv:-0ll-26181550,26181551
CorporateOffice:4thFloor"Tower-D,WorldTradeCentre,NaruojiNagar,NewDelhi-l1OO29,TeI.:-OIl-26181550,26181551
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lnvoice will bc issued after rcceipt of payrnent along with GST number and billing address provided
1br the same.

B) You are required 1o start the provision of catering services as pcr advise of IRCTC/WZ.

C) Irirst day of starl of catering services in the train will be treated as date of comnencernent of

Onboard Calering Services.

D) You are required to submit the list of proposed pickup locations for rneal (B/F, lur-rch & dinner)

along with its acldresscs lor approval of IRCTC. The sarne should be subnritted as indicated in the

cnclosed fbrntat fbr acceptance letter.

Fi) If you 1ail to accepl the ofl'er of award of License and lails to remit license f-ee, within the

stipulatcd tiure as adviscd by IRCTC, Action will be taken as per terrrrs of clause no. 3.5 of Gencral

Conditions of license- scction one.

It) Supply/Sale of Railncer is to be rnadc in the train in tells olclause no.2.7.4(a), (b)& (c) of Scope

o1'Work of the tender condition on MRP.

Point of'Salc tnachines as pcr clause 2.3.3 of tcnder docurnent has to be ensuled.

A11PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

thc train.

IRC'fC approvccl, Packed brar-rded RTE iten'rs likc poha, Upma, Veg r-neal, Conrbo meal etc. with

ITSSAI liccnse and MRP. with bcst befbre date has to bc available in addition in train in addition

to cooked foocl.

Strict cornpliance of guidelines issued by Governrnent o1'India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto ten-nination of contract.

Award ollicense is subject to the llnal outcome of WPs filed in difl-erent High Court.

The terms & Conclition of tcnder docurnent is an intcgral part of this letter of Award.

G)

H)

r)

o

K)

L)

'I'his issues with approval of Cornpetent Authority.

Kindly acknowiedge the receipt of this letter.

Ilncl :-'f cnder Documcnt
Cotry :-

(Ranjit Singh Nayal)
DGM (P&r)

For GGM/Proc.

GGM/WZ- to provide date of corulncncelnent as per present train schedule.
GGM/MCS - for kind in{bn-nation and uecessary action please.
AGM/MCS - for kind informatiou and necessary action please.
AGM/i'in - 1br kind infbmration and necessary action plcasc.
Ccntral Control - fbr kind infounation and neccssary action plcase.
AGM-IT - lbr kind infbrrnation and uploading on IRC'I'C & CPPP Portal.
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Ir-ormat for acceptance of award of tcmporary license
(1'o be given on company/firm's lctter head)

Group Gcneral Manager lW Z
IRCTC/WZ

Sub: Award of tcmporary license -cum- commcncement of On-board Catering Services in train
no,09065-66, UDN-CPR.
Rcf: Your officc letter no. 202SIIIICTC/TSV/06|MAY126 dt. 09.06.2025.

With ref-ereuce to above, I/we hereby corlvey mylour acceptance of the terms and conditions of the
tcrnporary liccnse.

Sccurity cleposit as pcr clanse 2.8 of General conditions o1' liccnse- section one 'l'O BIi PAID AT
WL:-

t.i clause 2.9 olGeneral condi fli TO BE PAID ATWZ

Further details of mcals (B/F, lunch & dinner), pick up locations fbr the above trains are as under: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when requircd.

I/We arn/are ready to commellce services in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorized
person
Date
Place

'l-rain no. Security
deposit

Total Bank Details Demand draft/Bankers
chequeiRTGS/NEFT No./Bank
Guarantee

cnse ICC as Dcr ctausc lto. o 1tlc)lls OI llcerlse- SeCt1011 C)lle

Train
lto.

License Fec GST
(418%

fotal Bank Details Demand draft/Bankers
chequc/RTGS/NEFT No.

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
mcal supply unit

Phone no. of
contact
person

09065

Lrrnclr

Dirrner

B/F

Lunch

09065
Lunch

Dinner

B/F

Scal of the liccnscc
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