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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)
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M/s CHANDRA MAULI MISIIRA
Shivam Guest Ilouse, Sahabganj Bargaon, Gonda, uttar Pradesh-27r002.
Contact Person: Sh. Chanclra Mauli Mishra
Mobilc: 941517 67 17, 7 007800337 7
E-rnail :- chandrarnaulimishracm@gmail.com

Sub: Award of tcmporary liccnse -cum- commenccment of On-board Catering Services in train
no. 04651-52, JYG-ASR.
Rcf: Limitcd E- l'ender no. 2025IIRCTC/TSV/06/JUNII/04 openecl on 02.06.2025.

With ref'erencc to lhc subjcct mentioned above, it has becn decided to award you the tcrnporary
licettse lbr provisiou of ou-board catering Services in above mentioned train without pantry car
(thror.rgh TSV) lor a periocl of 03 months or flnalization & comrnencernent of longtenl
tcuclers whichevcr is earlier, purely on adhoo basis subjcct to the terms aud conditions er-rshrined in thc
tender docutneut, which shall fonl part of the License. The above award of temporary license is
subject to the tertns and conditions of tender docurlent and Governrnent of India directive to contain
COVID.

A) In view of the above you are rcquired to subn-rit the Liccnse f'ee within five (05) working days of
issuc of LOA or 05 working days bcfbre date of cor-rurencernent of operation whichever is later.
l,etter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as
advisccl in LOA alor-rg with Sccurity Deposit to be subr-nitted in concerned zone as detailcd below:

: ILs. 11 ,16,6661-
- Rs. 2,01,000/-
: Rs. 13,17,6661- (to be paid at IRCTC/NZ)
: Rs. 1,31,7671-(l0o/' of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Secr.rrity deposit : NIL
RDS deposit : Rs. 26,353/-(to be paid at IRCTC/NZ)

Security deposit arrd Quoted LIr plus applicable GST as per terms and condition of licensc to be
subr-r-ritted at IRCl'c/N2,. Bank acoount details of IRCTC/NZ is as under: -

l\ccount Namc IlLCl'C Ltd.-Catering North Zonc
r\ccor-urt Nunrl>er 00101 02000038429
r\ccor.urt l1,pc (iurrcnt
Bank Namc IDBI BANK
lJranch 1/6, SII{I FORT INSTITUTIONAL AREA, KHEL

GAON MARG, N]]W DELHI, DELHI STAT]],_
1,10049

IFSC Code I11K1,0000010
'k*Checlues Will not bc acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.

_sraqttz qsfsq; 4?{r rtFT, ur-fi-6, T€ F f,<, fttfr q'r<, T$ kft-ttoozg, Errrrr:-0lt-26181550,26181s51
CorporatpOffice:4thFtoor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-llOO2g.Tel.:-Ol1-26181550,26181551

License fee
GSr@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of staft of catering services in the train will be treated as date of commencement of

Onboard Catering Services,

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Governrnent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs hled in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
trInc[:- Tender Document
Copy :-

G)

It)

r)

J)

K)

L)

GGM/NZ- to providc datc of cornurencerneut as per prcscnt train schedule.
CGM/MCS - 1br kind infonnation aud necessary action please.
AGM/MCS - fbr kind information and necessary action please.
AGM/ltin - fbr kind iuformation and necessary actior-r please.
Central Control - fbr kincl inforr.r'ration and necessary zrclion please .

AGM-IT - fol kind irrfonuation and upioading on IRCTC & CPPP Portal.
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Format for acceptance of award of tcmporary license
(To be givcn on company/firm's letter head)

Group Gencral Manager/NZ
IRCTC/NZ

Sub: Awarcl of temporary license -cum- commencement of On-board Catering Services in train
no.04651-52, JYC-ASR.
llcf: Your offi ce letter no. 2025/IRCTC/]'SV/06/JUNE/04 dt.04.06.2025.

With retbrcnce to abovc, I/we hereby convey rny/our acccptance of the terrns and conditions of the
tcu-iporary license.

Sccurity cleposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

2.9 of Ceneral conditi fli sectr TO BE PAID ATNZ

Irurther details of tlcals (B/F, lunch & dinner), pick up locations for the above trains are as under':

IRC'I'C or its authorized person or nominatcd agency is fiee to inspect the above prenises as and

whcn required.

I/We anVarc leady to conrllrcuce selvices in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Placc

cl

{
\

'frain no. Security
deposit

'fotal Bank Details Demand draft/Bar-rkers
cl.reque/RTGS/NIIFT No./Bank
Guarantee

lcensc lcc as pcl' clausc llo .yo 10ns oI llc()rlse- sectloll 0t1e
'l'ra ir-r

lto.
I-icense Fee GST

@rB%
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No.

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

04651
B/F

Luuch

Dinner

B/F'

Lunch

04652
Lunch

Dinncr

B/F

Lulch

Scal of thc liccnsee
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